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A bs t ra c t   
T h e  m ot i v a t i on  t o  co nd u c t  t h i s  s tud y a r o s e  f ro m the  r e s ea r ch e r ’ s  
ex p e r i en ce  o f  wor k in g  w i t h  ch i l d ren  s u f f e r i n g  emot io na l  d i s t r e s s  
em ana t i n g  f r om  cha l l en ges  su ch  as  ab us e  an d  f am i l y v i o l en ce .  I t  w as  
f o un d  th a t ,  i n  t he  ab s en ce  o f  a  s p ec i a l i z ed  o r gan i s a t io n  o f f e r in g  p l ay  
t h e r ap y,  gen e r i c  s oc i a l  w o rk e rs  w ou l d  o f t en  us e  b as i c  p l a y  t e ch n iq u es  
t o  en gage  w i th  th es e  ch i l d r en .  A  q u a l i t a t i v e  app r o ach  w as  ad op ted  to  
u n de r s t an d  th e  ex p e r i en ces  o f  so c i a l  w o rk e rs  u s i n g  p l a y t e ch n iq ues  
w i t h  ch i l d ren .  So c i a l  con s t ru c t iv i s m w as  u s ed  as  a  t h eo r e t i c a l  
f r am ew o rk  to  und e r s t an d  t h e  m ean in g  t h a t  em er ged  w h en  so c i a l  
w o r ke r s  i n t e r ac t ed  w i t h  ch i l d ren  us in g  su ch  t echn iq u es .   
P u r po s i v e  sampl in g  w as  us ed  t o  s e l ec t  s ix  so c i a l  wo r k er s  t o  p a r t i c ip a t e  
i n  t h e  s t ud y.  T h i s  s am pl e  w as  s e l ec t ed  f ro m a  p op u l a t io n  o f  s o c i a l  
w o r ke r s  t h a t  h ad  wo r k ed  w i t h  ch i l d r en  fo r  a t  l ea s t  a  yea r  and  h ad  us ed  
p l ay t e ch n i qu es  a t  t h e  D epa r tm en t  o f  S o c i a l  D ev e l opm ent  i n  t h e  B izan a  
S e rv i ce  O f f i c e  i n  t h e  E as t e r n  C ap e .  D a t a  w as  co l l e c t ed  t h ro u gh  s emi -
s t ru c t u red  in t e r v i ew s  th a t  w e re  au d i o - r eco rd ed .  T h em at i c  an a l ys i s  w as  
u s ed  t o  ana l ys e  t h e  d a t a  f r om th e  t r ans c r i b ed  i n t e rv i ews .  
T h e  r es ea r ch  f i nd in gs  in d i ca t e  t h a t  t h e  p a r t i c i p an t s  u s ed  v a r i ous  p l a y  
t e chn i qu es  wi t h  ch i ld r en  in  d i s t r es s  t o  b u i l d  t h e r ap eu t i c  r e l a t i o ns h ip s ,  
a s s es s  a  ch i l d  an d  r e l i ev e  emot io na l  d i s t r es s  d e sp i t e  h av i n g  l im i t ed  
t r a i n i n g  in  t he s e  t e ch n i qu es .  S in ce  no n e  o f  t h e  p a r t i c i pan t s  h ad  b een  
t r a i n ed  i n  p l a y t h e r ap y,  t h ey f e l t  i n ep t  i n  ap p l yi n g  t hes e  t e chn i qu es .  
T h e r e  i s  a  n eed  t o  t r a i n  so c i a l  w or k er s  i n  p l a y t h e r ap y i n  l i gh t  o f  t he  
m ul t ip l e  ch a l l en ges  th a t  f ace  ch i ld r en  i n  So u t h  A f r i ca ,  e s p ec i a l l y  i n  
r u r a l  a r eas .  Th i s  s ho u l d  b e  p r i o r i t i s ed  i n  o rd e r  t o  ens u r e  t h a t  ch i l d r en ’s  
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A cknow l ed g ements  
I  w o u ld  l i k e  to  t han k  th e  fo l lo wi n g  p eop l e  w hos e  su ppo r t  m ad e  th i s  
s tu d y p o s s ib l e :  
  G o d  Almi gh t y,  t h e  C r ea t o r ,  Au th or  an d  F in i sh e r  o f  m y f a i t h  wh o  
gav e  m e  t h e  s t r eng t h  t o  p e r s i s t  wi th  m y s t ud i e s  d es p i t e  hea l th  
p r ob lems .   
  D r .  M au d  M th em bu ,  m y r e s ea r ch  s up e r v i s o r  fo r  h e r  p a t i en ce ,  
t im e ,  u nd e r s t an d i ng  an d  gu i d an ce .  S he  w as  a lw a ys  av a i l ab l e  and  
s up po r t ed  m e  th r ou gh o u t  t h e  p r oce ss .  Sh e  a l lo w ed  m e  t o  m ak e  
m is t ak es  and  l ea r n  f r o m  t h em.  Sh e  saw  s om et h i n g  in  m e  th a t  I  
m ys e l f  co u ld  n o t  i den t i f y f o r  w h i ch  I  w i l l  be  fo r ev e r  g r a t e f u l .   
  M y gr a n d m ot h er ,  M ampi n ga  f o r  h e r  p r a ye r s  an d  un con d i t i o n a l  
l ov e  an d  su pp or t .   
  M y p a r en t s ,  Nd i l ek a  and  Mz w an d i l e  t h an k  yo u  m o m  and  d ad  fo r  
yo u r  s u p po r t  b o th  f i nan c i a l  an d  em ot i on a l .  W h en  I  w o u l d  ca l l  i n  
t h e  m id d l e  o f  t h e  n i gh t  w an t in g  t o  d rop  o u t ,  yo u  w e r e  and  r e m ai n  
m y b i gges t  chee r l ead e r s .   
  M y au n t s  Zam ambo  and  M am i re , t h ank  yo u  f o r  b e in g  th e r e  an d  
t ak in g  o n  t h e  r o l e  o f  be in g  “mo th e r”  t o  m y s o n ;  I  w o u ld  o f t en  
l e ave  h im  a t  t h e  da yca r e ,  an d  a t  s cho o l ;  s om et im es  h e  w o u l d  be  
i l l  b u t  yo u  n eve r  co mp la in ed  o n ce .  Th ank  y o u  f o r  yo u r  p r a ye r s ;  
t h ey k ep t  m e  go i n g .   
  M y f r i en d s : Nand iph aNt on gaz an a t h an k  f o r  yo u  f o r  a l l ow i n g  m e  
i n t o  yo u r  p e r so na l  s p ace  an d  m ay G o d  g r an t  yo u  a l l  yo u r  h ea r t ’ s  
d e s i r es .   
H l on i ph aMs eb enz i ,  t h ank  f o r  yo u r  s u p p or t ;  i t  h as  b een  a  t o u gh  
j ou r ne y an d  I  am  g l ad  yo u  w e r e  th e re  t o  w a l k  wi th  m e  an d  p ush  
m e  a t  t im es ;  w om an ,  yo u  a r e  f o r  k eeps .  
  T h e  Dep a r tm en t  o f  So c i a l  D ev e lo pmen t ,  Biz an a  Se r v i ce  O f f i c e  
f o r  g r an t in g  m e  t h e  o pp or tu n i t y t o  cond u c t  t h e  r es ea rch .  
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C OLL E GE  O F H UMA N ITI ES  
D E CL AR AT IO N -  PL A GI A RIS M  
 
I  N o z uk o  Mk hiz e  s tu d en t  num b er  21 508 1 18 2  dec l a r e  t h a t :   
1 .  T h e  r e sea r ch  r epo r t ed  in  t h i s  t hes i s ,  ex cep t  w h er e  o t h er wi s e  
i nd ica t ed ,  i s  m y o r ig i n a l  r es ea r ch .  
 
2 .  T hi s  t h es i s  h as  n o t  b een  s ubm i t t ed  fo r  an y  d egr ee  o r  ex ami n a t i on  
a t  an y o th e r  u n iv e rs i t y .  
 
3 .  T hi s  t h e s i s  do es  no t  con t a in  o t he r  pe r s on s ’  d a t a ,  p i c tu r e s ,  g r ap hs  
o r  o th e r  i n fo r ma t io n ,  un l e s s  s pec i f i c a l l y  a ck n ow l ed ged  as  b e in g  
s ou r ced  f rom  o th e r  p e r so ns .  
 
4 .  T hi s  t he s i s  do es  n o t  con t a i n  o the r  p e r s on s '  w r i t i n g ,  un l es s  
s p ec i f i c a l l y  a ck n o w led ged  as  b e i n g  so u rced  f rom  o t h er  
r e s ea r ch e rs .   Wh e re  o t h er  wr i t t en  so ur ce s  h av e  b een  qu o t ed ,  t h en :  
a .  T h ei r  wo r ds  h av e  b een  r e -w r i t t en  b u t  t h e  gen e r a l  i n f o rm at i on  
a t t r i b u t ed  t o  t h em  h as  b een  r e f e r en ced .  
b .  Wh er e  th e i r  ex ac t  w o rd s  h av e  b een  u sed ,  t h en  t h e i r  w r i t i n g  ha s  
b een  p l aced  i n  i t a l i c s  an d  ins id e  q uo t a t io n  m ar ks ,  an d  r e fe r en ced .  
5 .  T hi s  t h e s i s  do es  no t  con t a in  t ex t ,  g r ap h i cs  o r  t ab l e s  co p i ed  and  
p a s t ed  f rom  t h e  In t e r n e t ,  un l e s s  s pec i f i c a l l y  a ck n o wled ged ,  and  
t h e  s ou r ce  b e i n g  d e t a i l ed  in  t h e  t he s i s  an d  i n  t h e  Re f e r en ces  
s ec t io n .  
S i gn ed  
… … …… …… …… …… … …  
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CHAPTER ONE: GENERAL INTRODUCTION  
1.1 INTRODUCTION 
Pl a y i s  an  e s s en t i a l  p a r t  o f  a  ch i ld ’ s  w o r l d ,  b ecau s e  i t  i s  t h e  m eans  b y 
w h ich  t he y l e a r n  an d  co p e  w i th  th e i r  en v i ro nm ent .  O ak l an d e r  ( 19 98 :1 0)  
n o t e s  t h a t  p l a y t e ch n i qu es  a r e  on e  o f  t h e  m ech an i s ms  us ed  w i t h in  th e  
t h e r ap y p r o ce ss .  Pl a y h a s  b een  an d  h a s  r em ain ed  a  ch i ld ’ s  n a tu r a l  
m ediu m o f  ex p r es s i on  ( Ax l in e , 1 97 4 :9 )  t h e r e  i s  f r ank n ess  and  h on es t l y  
i n  t h e  w a y ch i l d r e n  s t a t e  t hems e l v es  i n  a  p l a y s i t ua t i on .   
P l a y i s  a  b en e f i c i a l  t e ch n i qu e  f o r  ch i l d ren  wh o  h a v e  ex pe r i en ced  
t r au m at i c  ev en t s  an d  w ho  h av e  t o  d ea l  wi t h  p a r t i cu l a r  p ro b l ems .  
D o u gh er t y  e t  a l  ( 20 0 7)  n o t e  t h a t  m o re  t h an  70  yea r s  o f  r e s ea r ch  h as  
d o cu m ent ed  t h e  e f f ec t i v en es s  o f  Ch i l d  C en t r ed  P l ay T h e r ap y ( C C PT)  
f o r  ch i ld r en  co n f ro n t in g  a  v a r i e t y o f  ps ych o - so c i a l  p ro b l em s  su ch  as  
s ex u a l  and  ph ys i ca l  abu s e ,  neg l ec t  an d  d iv o r ce .  S oc i a l  w o r ke r s  h av e  
l on g  u s ed  p l a y t h e r ap y t e ch n i qu es  t o  a s s i s t  ch i l d ren  t o  o v e r com e  th e i r  
f e a r s ,  n o rm al i z e  t h e i r  l i v es  an d  f ac i l i t a t e  h ea l i n g .  M o r eo v er ,  p l ay  
f ac i l i t a t e s  p h ys i ca l ,  m en t a l  and  emo t io n a l  d ev e lo pm en t  (S cho em an  and  
v an  d e r  Mer w e ,  1 99 6 : 3 -5 ) .  
T h i s  s tu d y ex p l o r ed  t h e  ex p e r i en ce s  o f  s o c i a l  w o rk e rs  i n  us i n g  p l ay  
t e chn i qu es  wi t h  ch i ld r en  in  a  r u r a l  co n t ex t .  P l ay  i s  a  r e l a t i v e l y  n ew  
co n cep t  wi t h i n  t h e  b l ac k  com mu ni t y;  co ns equ en t l y,  i t  i s  n o t  ad equ a t e l y  
u n de r s to od .  T h e  re s ea r ch e r  t o o k  con t ex t - sp ec i f i c i t y  i n to  acco un t  t o  
u n de r s t an d  t h e  us e  o f  p l ay t e ch n iq u es  b y  s o c i a l  wo r k er s  w h en  wo r k i n g  
w i t h  ch i ld r en .  Th i s  un d e rs t and i n g  p r om ot es  r e co gn i t i on  o f  t h e  
u n i qu en ess  o f  t he  ex p e r i en ce  an d  m ean in g  f o r  e ach  p a r t i c i p an t .   
1 . 2  D ef in i t i on  o f  Res ea rch  Con cep t s  
D e  Vo s  ( 20 11 )  n o te s  t h e  i mp o r t an ce  o f  d e f i n i n g  t he  cen t r a l  co n cep t s  i n  
p r ob lem  fo rm ul a t i on  and  a l l  o th e r  s t age s  i n  t h e  r e sea r ch  p r o cess .  The  
f i r s t  s t ep  in  r es ea r ch  i s  t o  d e f in e  t h e  con cep t s  w h i l e  t ak i n g  in t o  
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acco un t  t h e  p u rpo s e  o f  t he  s tu d y,  and  t h e  r e l ev an t  b ack gr o un d  
i n fo rm at i o n .   
Percep t i on  
W est en  ( 19 96 : 11 7 )  a r gu es  th a t  p e r cep t i on  i s  t h e  p ro cess  b y w h i ch  th e  
b r a i n  o r gan iz e s  an d  in t e r p r e t s  s ens a t io n .  P e rcep t i ons  a r e  a l wa ys  
ex p e r i en ces  o f  o b j ec t i v es  o r  ev en t s .   
Pl a y  th erapy   
Pl a y t h e r ap y i s  a  d yn am i c  in t e r p er son a l  r e l a t i o ns h ip  b e t w een  a  ch i l d  
an d  a  t h e r ap i s t  t r a in ed  in  p l a y t h e r ap y p r o ced ur e s ,  w h o  p ro v i d es  
s e l ec t ed  p l ay  m a te r i a l s  an d  f ac i l i t a t e s  t he  d eve lo pmen t  o f  a  s a fe  
r e l a t i on sh ip  f o r  t he  ch i l d  t o  f u l l y  ex p r e s s  and  ex p lo r e  s e l f  t h r ou gh  t he  
ch i ld ’ s  n a tu r a l  m ed i um  o f  comm un i ca t i on  ( Lan d r e t h ,  1 991 ) .  
T rau ma   
J ames  (1 99 6 )  d e f i n es  t r aum a  as  an  emo t io n a l  sh o ck  th a t  c au ses  
s ub s t an t i a l ,  l a s t i n g  d am age  to  an  i nd i v i du a l ’ s  ps ych o lo g i ca l  
d ev e l opm ent .  M a lch io d i  and  P er r y ( 2 01 5 : 4 )  d e sc r ib e  t r aum a  a s  an  
ex p e r i en ce  th a t  h as  a  l a s t i n g ,  su bs t an t i a l  p s ych o s o c i a l  an d  s om at i c  
i mp ac t  o n  t h e  ch i l d .   
1 . 3  Mo t iv at ion  f o r  th e  cho i ce  o f  s tudy   
T o pi cs  f o r  s o c i a l  w o r k  r es ea r ch  sh o u ld  em an a t e  f ro m  da y- t o - d ay  
ac t i v i t i e s  an d  i n t e rac t i on s  i n  t h e  w ork  s i t u a t io n  ( D e  Vos  e t  a l ,  20 12 ) .  
T h e  r es ea r ch e r  w as  m o t iv a t ed  t o  co ndu c t  t h i s  s t ud y  d u e  t o  he r  d ay- t o -
d a y i n t e r ac t io n  in v o lv in g  w or k  w i t h  ch i ld r en  us i n g  p l a y t h e r a p y 
t e chn i qu es .  Th e  s tud y a i m ed  to  un d e rs t and  ho w  s oc i a l  wor k e rs  p e rce iv e  
p l ay t h e r ap y t e ch n iq u es  and  th e i r  ex p e r i en ces  o f  us in g  t h em .  T h i s  
r e s ea r ch  i s  o f  s i gn i f i c an ce  t o  t h e  f i e l d  o f  so c i a l  wo rk  a s  i t  o f f e r s  
i n s i gh t  t o  t h e  i n t e rv en t i on s  s o c i a l  wor k e rs  app l y w h en  th e y w o r k  wi th  
ch i ld r en  i n  d i s t r es s  an d  th e  ch a l l en ges  as so c i a t ed  wi th  t h e  app l i ca t i on  
o f  su ch  i n t e rv en t io ns .  Mo r eo v er ,  t he  s tu d y’ s  f i n d i n gs  w i l l  f ac i l i t a t e  
b e t t e r  un d er s t an d i ng  o f  a rea s  t h a t  r equ i r e  im pr ov ement  and  s up po r t .  
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1 . 4  Prob l em f o rmul a t io n   
T er r e  Bl anch e  e t  a l  ( 2 00 6 :1 8 )  a r gu e  t ha t  wi t ho u t  an  i d en t i f i ed  r e s ea r ch  
p r ob lem th a t  i s  im po r t an t  en ou gh  to  w a r r an t  i n v es t ing  r e s ou r ce s  i n ,  
t h e r e  w ou ld  b e  no  n eed  t o  con du c t  r e sea r ch .  Fu r t h e rmo r e ,  t he  i den t i f i ed  
r e s ea r ch  p r ob l em  h as  to  b e  c l ea r l y  s t a t ed  w i th  ex p l i c i t  pa r am e t e r s .  
M ou t i n  and  M ar a i s  ( 19 90 :3 8)  a r e  o f  t h e  v i ew  tha t  t h e  p r ec i s e  
f o rm ul a t io n  o f  a  r e s ea r ch  p ro b l em  i s  r e l a t ed  t o  a  n umb er  o f  f ac to r s  
s u ch  as  s e l ec t in g  a  u n i t  o f  an a l ys i s ,  an d  cho os in g  a  r esea r ch  go a l  and  
t h e  r es ea r ch  ap pr o ach .   
C ou ns e l l i n g  an d  psych o l o g y h av e  t r ad i t i o n a l l y  b een  co ncep tu a l i z ed  i n  
W es t e r n ,  i n d iv id ua l i s t i c  t e r ms  ( N aid o o :  1 99 6 )  t o  t he  d e t r im en t  o f  
co n t ex tu a l i s ed ,  co m mu ni t y- o r i en t ed  i nd i gen ou s  fo rm s  o f  t h eo r y an d  
p r ac t i ce .  Wes t e rn  cu l t u r e  o f t en  d omi na t es  ov e r  A f r i c an  cu l t u r e  an d  th e  
r e s u l t  i s  t h a t  A f r i can  in d i gen ou s  k now l ed ge  i s  m a r g in a l i z ed  an d  ev en  
r en d er ed  i nv i s i b l e  ( M kh ize  2 00 4 :3 2 ) .P l a y i s  a  u n iv e rs a l  l an gu age ,  i t   i s  
h o w  ch i ld r en  comm un ica t e  and  ex p re s s  t he i r  f e e l in gs  ( l an d r e th :1 99 1 )  
r ega r d l es s  o f  t he  d i f f e r en t  p o l i t i ca l  , s oc i a l  , r e l i g io us  , cu l tu r a l   
b ack gr ou nd ;  ch i l d ren  comm uni ca t e  t h r o u gh  p l a y.  H o w ev e r ,  i t  i s  a l so  
co n t ex t  s pec i f i c .  P l a y t h e r ap y o n  th e  o th e r  h and  i s  a  w es t e r n  t e ch n i que  
an d  o f t en  r eq u i r es  c e r t a in  m at e r i a l s  i n  o r d e r  t o  ex ecu t e  i t .  K ek ae -
M a le t s ana ( 20 08 :3 67 )  f u r t h e r  ad ds  th a t  m os t  A f r i c an  ch i l d ren  in  So u th  
A f r i can  t ow ns h ip s  an d  ru r a l  a rea s  f r om  d i s adv an t aged  fami l i es  do  n o t  
h av e  t o ys  ,  t h e y i m p ro v i s e  b y  p l a yi n g  w i th  f r e e l y  av a i l ab l e  m at e r i a l s  
f o r  i n s t an ce  s t i cks  an d  s t on es ,  t he y  p l a y gam es  th a t  d o  no t  r eq u i r e  
co mm er c i a l i s ed  m at e r i a l .  Ho w ev e r ,  t he s e  m a te r i a l s  a r e  o f t en  n o t  us ed  
i n  p l a y t h e r ap y.  C o ns equ en t l y,  t h es e  ch i ld r en  w ou l d  com e  fo r  t h e r ap y 
an d  th e y w o u ld  n o t  un de r s t an d  w h a t  i s  ex p ec t ed  f r om  th em o r  ho w  to  
u s e  p l a y m a t e r i a l s  t h a t  t h e y a r e  un f am i l i a r  w i th  and  t h i s  c r ea t es  
co n fu s io n  fo r  t h e  ch i ld .  Th e  s econ d  p r ob lem  i s  t h a t  p l a y t h e r ap y i s  a  
s p ec i a l i z ed  f i e ld  an d  adv an ced  t r a i n i n g  i s  r eq u i r ed  to  app l y i t  
s u ccess f u l l y  a s  an  i n t e rv en t i on  fo r  ch i ld r en .  So c i a l  w or ke r s  wi t h  l i t t l e  
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t r a i n i n g  in  t h i s  f i e l d  s om et im es  u s e  p l a y t h e r ap y t e ch n i qu es  du r i ng  
ch i ld  cou ns e l l i n g .  T h e  r e s ea r ch er ’ s  ex p e r i en ce  i n  so c i a l  w o rk  r ev ea l ed  
t h a t  mo s t  i n t e r ven t io ns  wi th  ch i ld r en  w h o  hav e  ex p e r i en ced  d i s t r es s  
r e ce iv e  co uns e l l i ng  f r o m  s o c i a l  w o rk e r s ,  w ho  u s e  v a r io us  s t r a t eg i es ,  
i n c lu d i n g  p l a y t h e r ap y t e ch n i qu es .  In  a r ea s  s uch  as  B iz an a ,  t he r e  a r e  
f ew  N o n- G ov e rn men t a l  O r gan iz a t i on s  ( N G Os )  th a t  s p ec i a l i z e  i n  t h e  u s e  
o f  p l a y t e ch n i q u es .  T h e r e fo r e ,  ch i ld r en  w h o  mi gh t  b en e f i t  f r om  th e  us e  
o f  p l a y t e ch n i qu es  a r e  r e f e r r ed  t o  s o c i a l  w o rk e rs  w ho  h av e  l i t t l e  o r  no  
t r a i n i n g  on  h o w  to  u s e  s u ch  m et ho ds  t o  a l l ev i a t e  t h e  ch i l d ’ s  p s ych o -
em ot i on a l  d i s t r es s .  Th i s  l imi t s  t h e i r  e f f ec t iv en ess  i n  f a c i l i t a t i n g  
h ea l in g .  Th i s  s t ud y th e r e fo r e  i n t en ds  to  ex p l o r e  ho w  so c ia l  wo rk e rs  use  
p l ay t e ch n iq u es  i n  l i gh t  o f  t h e  l im i t ed  t r a in in g  an d  mi n im a l  u s e  o f  
co n t ex t - s pec i f i c  p l a y t e ch n i qu es  t h a t  co u l d  b e  us ed  d u r in g  p l a y t h e r ap y 
s e s s i on s  wi th  ch i ld r en  w ho  a r e  i n  d i s t r e s s .    
1 . 5  L o ca t i on  o f  the  s tudy   
T h e  s t ud y w as  co nd u c t ed  i n  B izan a ,  a  r u r a l  t o wn  th a t  f a l l s  un de r  A l f r ed  
N dz o  D i s t r i c t  Mu nic i p a l i t y  i n  t h e  E as t e r n  C ap e .  Th e  2 01 4  E as t e rn  C ap e  
s o c i o - econ omi c  r ev i ew  con du c t ed  by  t h e  D ep a r tm en t  o f  Econ om ic  
D ev e l op ment ,  En v i r o nm en t a l  A f fa i r s  an d  To u r i s m  i n  p a r t ne r sh ip  wi th  
t h e  E as t e rn  C ap e  P ro v i n c i a l  P l ann ing  an d  T r eas u r y r e v ea l ed  t h a t  t he  
E as t e rn  C ap e  h as  a  r e l a t i ve l y  yo u n g  p o pu l a t i on  w i th  7 0 %  of  i t s  
i nh ab i t an t s  u nd e r  t h e  age  o f  3 4 .  
 
Fu r th e rm o re ,  21 ,1 73 . 30 0  ch i ld r en  in  t h e  E as t e rn  C ap e  a re  u n d er  t h e  age  
o f  14 .A t  3 2 . 8% ,  t h i s  i s  t h e  h i gh es t  p r op o r t i on  o f  ch i l d r en  i n  r e l a t i o n  to  
t h e  t o t a l  p op u l a t i on  i n  a l l  So u t h  A f r i c a ’ s  p ro v i n ces  and  i s  ab ov e  th e  
n a t io n a l  ave r age  o f  2 9 . 2 %. Th i s  r ev i ew  a l s o  r ev ea l ed  th a t ,  wh i l e  t h e  
p r op o r t i on  o f  t h e  p o pu l a t io n  i n  t h e  E as t e rn  C ap e  w i th  n o  s cho o l i n g  
d ec r eas ed  b y 1 2 %  b e tw een  1 99 6  and  20 1 1 ,  t h e r e  w as  o n l y m ar g i n a l  
i mp ro v em en t  i n  t he  n um b er  o f  p eo p le  w i t h  ma t r i c .  T h i s  w as  de sp i t e  a  
5 0 %  in c r eas e  in  t h e  n um b er  o f  l e a rn e r s  w r i t i n g  m at r i c  ex ami n a t i ons .  
Fu r th e rm o re ,  t h e r e  w as  on l y a  s i n g l e  p e r cen t age  po i n t  im p ro vem ent  i n  
t h e  p r op o r t i on  o f  t h e  p r ov i n c e’ s  po pu l a t io n  wi t h  h i gh e r  q u a l i f i c a t io ns .  
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O n  a  mo r e  po s i t i v e  n o t e ,  t he  num b er  o f  p eop le  i n  t h e  Eas t e r  C ap e  t h a t  
h ad  so m e l ev e l  o f  h i gh  s cho o l  edu ca t ion  i n c r ea s ed  b y  1 2 %.  
 
T h e  H IV / A ID S  ep id em i c  an d  Tu be r cu l os i s  a r e  c ruc i a l  d r i v e r s  o f  
m o r t a l i t y  r a t e s ,  d em an d  f o r  hea l th  s e r v i ces  an d  w e l l -b e in g  and  
p r od u c t i v i t y  i n  t h e  E as t e r n  C ap e .  M a jo r  s o c i a l ,  e co no mi c  and  
b eh av io ur a l  f a c to r s  t h a t  d r i v e  t h e  ep id em i c  i n  t h i s  p ro v i n ce  i nc lu de  
s t i gm a ,  d en i a l ,  p o ve r t y,  l ab o ur - re l a t ed  m i g r a t i on ,  gen d e r - b as ed  
v io l en ce ,  con cu r r en t  m ul t ip l e  s ex u a l  p a r t n e r s  and  l a ck  o f  k n ow led ge  o f  
t h e  d i s ea se  cu l t i v a t ed  b y s o c i a l  and  cu l tu r a l  n o r ms  ( HSRC ,  20 10 :8 ) .  
1 . 6  Ma in  a i m of  the  s tudy   
T h e  m ain  a im  o f  t h i s  s tu d y  w as  t o  ex p l o r e  t he  ex p er i en ce s  o f  r u r a l  
s o c i a l  wo rk e r s  wh o  u se  p l ay t h e r ap y t e ch n i qu es  wi t h  ch i ld r en  w ho  h av e  
ex p e r i en ced  t r aum a su ch  a s  s ex u a l  abus e ,  n eg lec t  an d  d i vo r ce .   
1 . 7  Ob j ec t i ve s    
T h e  s t ud y’ s  ob j ec t iv e s  w e r e  t o :  
1 .  Ex plo r e   so c i a l  wo rk e r s ’  ex p e r i en ces  o f   u s i n g  p l a y t h e r apy 
t e chn i qu es ;  
2 .  U n d er s t and  th e  ch a l l en ges  ex p e r i enced  b y s o c i a l  w or k e rs  i n  u s i n g  
p l ay t h e r ap y t e ch n iq u es ;  
3 .  Id en t i f y t h e  p l ay t h e r ap y t e chn i qu es  us ed  b y s o c i a l  w o rke r s  w h en  
co un s e l i n g  ch i ld r en  w ho  h av e  ex p e r i enced  t r au ma ;  
4 .  Ex p lo r e  s oc i a l  w ork e r s ’  o p i n i on s  o f  ch i l d r en ’s  r e sp on se s  a f t e r  
u s i n g  p l a y t h e r ap y t e chn i qu es .   
1 . 8  R es ea rch  qu es t i on   
D e  Vo s  and  V an  Zyl  ( 1 9 98 :2 67 )  n o t e  t h a t ,  t he  r es ea r ch  q u es t io n  h e l ps  
n a r r ow  do wn  th e  p r ob lem  t o  a  w ork ab l e  s i z e .  Th i s  s t ud y a i m e d  to  
ex p l o r e  t h e  ex p e r i en ce s  o f  r u r a l  so c i a l  wo rk e r s  wh o  u se  p l a y t h e r ap y 
t e chn i qu es  w i th  ch i ld r en  w ho  hav e  ex p e r i en ced  t r aum a  s u ch  a s  s ex u a l  
ab us e ,  n egl ec t  an d  d i vo r ce .  Th e  r e sea r ch  th us  s ou gh t  t o  an s wer  t he  
f o l lo wi n g  q u es t io n :  
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Wh at  a r e  s o c i a l  w or k e rs ’  ex p e r i en ces  o f  us i n g  p l ay t h e r ap y t e ch n i qu es  
w i t h  ch i l d ren?  
1 . 9Meth odo lo gy  
T h e  s tu d y ad o p t ed  a  q u a l i t a t i v e  m eth o do l o g y D e  V o s  e t  a l  ( 20 11 :6 4)  
s t a t e  t h a t  qu a l i t a t i v e  r e s ea r ch  re l i e s  o n  t h e  p a r t i c i pan t s ’  accou n t  o f  
m ean in g ,  ex p e r i ence s  o r  p e r cep t i on s .  I t s  p r im a r y go a l  i s  t o  d es c r i b e  
an d  un d e rs t and  ra th e r  t han  ex p l a in  h um an  b eh av io u r .  T h i s  app r oach  
w as  app r op r i a t e  fo r  t h i s  s t ud y b ecaus e  i t  i s  d e sc r ip t iv e  in  n a t u r e .  
1 . 10S tud y  d es ig n  
A  d es c r ip t iv e  d es i gn  w as  us ed  s ince  t h e  s t ud y w as  i n t e r es t ed  i n  
d e s c r ib in g  t h e  de t a i l s  / ch a r ac t e r i s t i c s  o f  t h e  ph enom enon  u nd e r  s t ud y,  
i . e . ,  t h e  us e  o f  p l ay  t h e r ap y t e ch n iq ues  b y s o c i a l  w o rk e rs .  A cco r d in g  t o  
D e  V o s  (2 00 2 : 10 9) ,  d es c r i p t i v e  r es ea r ch  p r es en t s  a  p i c t u r e  o f  t h e  
s p ec i f i c  d e t a i l s  o f  a  s i t u a t io n ,  so c i a l  s e t t i n g  o r  r e l a t i o nsh ip  and  fo cus es  
o n  h ow  an d  w h y q u es t io ns .  T he  r esea r ch e r  t h e r e f o r e ,  b eg i ns  w i t h  a  
w e l l -d e f i n ed  su b j ec t  and  con du c t s  r es ea r ch  to  a ccur a t e ly  d e s c r i b e  t he  
p h en om eno n  un d er  s tu d y .  
1 . 11S a mpl in g  and  s a mpl i ng  meth od  
A cco rd in g  to  D e  Vo s  e t  a l  ( 20 11 ) ,  i n  q u a l i t a t i v e  r e s ea r ch ,  pa r t i c i pan t s  
s ho u l d  b e  s e l ec t ed  t h a t  a r e  b e s t  ab l e  t o  g iv e  t h e  r es ea r che r  a cces s  t o  a  
s p ec i a l  p e r s p ec t i ve ,  ex p e r i en ce  o r  co nd i t i on  whi ch  th e  r es ea r ch er  
w i s h es  t o  un de r s t an d .   
P u r po s i v e  s am pl ing  w as  u s ed  t o  r ec r u i t  po t en t i a l  p a r t i c ip an t s .  Th e  
s ampl e  con s i s t ed  o f  s ix  so c i a l  wo r k e rs .  P u rp os iv e  s ampl in g  w as  
ap p ro p r i a t e  f o r  t h i s  s tu d y b ecau s e  the  r e sea r che r  i n t end e d  to  r ec r u i t  
p a r t i c ip an t s  wh o  me t  t h e  fo l lo wi n g  c r i t e r i a :    
1 )  S o c i a l  wo r k er s  who  h a d  w o rk ed  i n  t h i s  f i e ld  f o r  a t  l ea s t  t h r ee  
yea r s ;  
2 )  S o c i a l  wo r ke r s  w ho  h a d  u s ed  p l ay t e ch n iq u es  wi t h  ch i ld r en  f o r  a t  
l e as t  a  yea r .    
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1 . 12E th i ca l  C ons id era t i on s  
In f o r m ed  co ns en t   
D e  V os  e t  a l  ( 20 11 :  65 )  a r gu e  t h a t  o b t a i n i n g  i n fo rm ed  co ns en t  im pl i e s  
t h a t  a l l  p os s i b l e  o r  ad equ a t e  i n f o rm a t io n  o n  th e  go a l  o f  t he  
i nv es t i ga t i on  and  t h e  p ro cedu r es  t h a t  wi l l  b e  fo l lo w ed  ha s  b een  
ex p l a i n ed .  
C on f i d en t i a l i t y   
M a in t a in i n g  con f id en t i a l i t y  an d  p r iv ac y i s  c r i t i c a l  wh en  co nd u c t i n g  
r e s ea r ch .  A cco r d i ng  t o  D e  V os  e t  a l  (2 01 1 :  67 ) ,  p r ivac y r e l a t e s  t o  
p e r so n a l  p r i v ac y,  w h i l e  con f i d en t i a l i t y  i n d ica t es  t he  h and l in g  o f  
i n fo rm at io n  in  a  co n f i den t i a l  m an ne r .  Fu r th e rm o r e ,  t h e  au t ho r s  r ega r d  
co n f id en t i a l i t y  a s  a  co n t i nu a t io n  o f  p r iv ac y  a s  a cce s s  t o  p r iv a t e  
i n fo rm at io n  i s  l im i t ed .  To  adh e r e  t o  t h es e  r e s ea rch  p r in c i p l es ,  
p s eu do n ym s  a r e  u sed  fo r  t h e  p a r t i c ip an t s  i n  t h e  r es ea r ch  r ep o r t .  
1 . 13 Da t a  co l l e c t ion  meth od   
D at a  w as  co l l e c t ed  t h ro u gh  t h e  us e  o f  s emi - s t r u c tu r ed  in t e r v i ew s .  De  
V o s  e t  a l  ( 20 11 )  n o t e  t h a t  t h i s  t yp e  o f  i n t e r v i ew  o f f e r s  bo t h  th e  
r e s ea r ch e r  an d  t he  p a r t i c i pan t  mo re  f l ex ib i l i t y .  Fu r t h e r mo r e ,  t h e  
r e s ea r ch e r  i s  ab l e  t o  f o l l ow  up  on  p a r t i cu l a r l y i n t e r e s t i ng  av en ues  th a t  
em er ge  du r i n g  t h e  i n t e rv i ew  an d  p ar t i c ip an t s  a r e  ab l e  t o  p ro v i d e  a  
f u l l e r  p i c t u r e  o f  t h e  m at t e r  u nd e r  co ns id e r a t i on .  A  semi - s t ru c t u red  
i n t e rv i ew  gu id e  was  u s ed  t o  gu i d e  th e  i n t e rv i ew  p ro cess .   
1 . 14 Da t a  ana l ys i s   
T h em at i c  an a l ys i s  w as  us ed  to  an a l ys e  t h e  d a t a .  A cco rd in g  t o  Br au n  &  
Cl a r k e  ( 20 06 ) ,  t h em at i c  ana l ys i s  i s  a  q u a l i t a t i ve  m et ho d  fo r  
i d en t i f yi n g ,  an a l ys i n g  and  r ep or t in g  p a t t e r ns  ( t h em es )  wi th in  d a t a .   
I  b egan  t h e  p ro cess  o f  da t a  an a l ys i s  b y r e r ead i n g  th e  da t a  co l l e c t ed ,  
l oo k i n g  f o r  cod es  an d  su b - t hem es  and  gen e r a t i n g  th e  m ain  t h em es .  
1 . 15O v erv i ew  o f  Ch ap ter s   
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C hap t er  1 :  Gen era l  In t rodu ct ion   
T hi s  ch ap t e r  p r ov id e s  a  b r i e f  b ack gro u nd  t o  t h e  s tu d y an d  s e t s  ou t  t h e  
r e s ea r ch  p r ob lem,  an d  t he  s t ud y’ s  a im  and  r e s ea r ch  q u es t io n  as  w e l l  a s  
t h e  m e th od o lo g y e m pl o yed  t o  add r es s  t h i s  q ues t i on .   
C hap t er  tw o:  L i t era tu re  R ev i ew  
C h ap t e r  t wo  r ev i ews  t h e  r e l ev an t  l i t e ra t u r e  o n  p l a y t h e rap y .  
C hap t er  th ree :  Met ho do l og y   
C h ap t e r  t h r ee  p re s en t s  t h e  r e sea rch  m e th od o lo g y  em plo yed  an d  
h i gh l i gh t s  t h e  e th i ca l  co ns i d er a t io ns  t ak en  in t o  accou n t .  
C hap t er  f ou r :  F ind i ngs    
T h e  ch ap t e r  p r e sen t s  t h e  s t ud y’ s  f i n d in gs  ba s ed  o n  t h e  t hem es  an d  su b -
t h em es  t ha t  em er ged  f rom  t h e  da t a  ana l ys i s .  
C hap t er  Fi v e :  Sum ma ry ,  C on c lu s ion  and  Reco mmen da t ion s   
C h ap t e r  f i v e  p r es en t s  a  s umm ar y  an d  con c l us io n  a s  w e l l  a s  
r e com m en da t i ons  bas ed  on  t he  s tu d y’ s  f i n d in gs .  
1 . 17  C on clu s ion  
T hi s  ch ap t e r  p r es en t ed  a  b r i e f  b ack gro u nd  t o  t h e  s tu d y an d  s e t  o u t  t h e  
r e s ea r ch  p r ob lem  an d  t h e  s t ud y’ s  a im  an d  re s ea r ch  q u es t io n ,  a s  w e l l  a s  
t h e  m et ho do l o g y em plo yed .  I t  a l so  p r ov id ed  an  o v er v i ew  o f  t h e  
d i s s e r t a t i on .  T he  f o l lo wi n g ch ap t e r  p r e s en t s  a  c r i t i c a l  r ev i ew  o f  t h e  
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C H A PTER  T WO  
L ITE RA TU RE  REV IE W  
2 . 1  I n t rodu c t io n  
T er r e  Bl an ch e  e t  a l  (1 99 9 : 18 )  s t a t e  t h a t  a  l i t e r a t u r e  r ev i ew  p l ace s  a  
r e s ea r ch  s tu d y i n  co n t ex t  b y s h o wi n g  h o w  i t  f i t s  i n to  a  pa r t i cu l a r  f i e ld .  
T h i s  ch ap t e r  d i s cu ss e s  t h e  con cep tu a l i z a t i on  and  h i s to r y  o f  p l a y 
t h e r ap y,  d i f f e r en t  t yp es  o f  p l ay  t e ch n i qu es ,  t h e  u t i l i z a t i on  o f  p l a y  
t e chn i qu es  in  S ou th  A f r i c a  and  s o c i a l  w o rk  p r ac t i ce  i n  t h i s  co un t r y.  I t  
a l so  h i gh l i gh t s  i s s ue s  an d  cha l l en ges  re l a t i n g  t o  p l a y t h e rap y.     
2 . 2  Th e  con cep tu a l i sa t ion  and  h i s to ry  o f  p l ay  th erap y  
Lan d r e t h  ( 19 91 :5 5)  d es c r i b es  p l a y t h e r ap y a s  a  com ple t e  t he r ap eu t i c  
s ys t em  r a t h e r  t h an  t h e  app l i c a t i on  o f  a  f ew  r app o r t -b u i l d in g  t e ch n iq u es .  
Lan d r e t h  b e l i ev es  t h a t  ch i ld r en ’ s  p l ay  can  b e  f u l l y  ap p r ec i a t ed  wh en  i t  
i s  r e co gn iz ed  as  t h e i r  n a t u r a l  m ed i um  o f  comm uni ca t io n .  G e r a l d  and  
G e r a ld  (1 99 7 :  35 )  d e f in e  p l ay t h e r ap y a s  en gag i n g  t he  c l i en t  i n  a  
t h e r ap eu t i c  p r o cess  b y u s i n g  c o uns e l l i n g  s k i l l s  i n  con ju n c t i on  w i th  
m ed i a  and  o t h e r  s t r a t eg i e s  t h a t  n eed  t o  b e  b r ou gh t  i n t o  p l a y i f  
t h e r ap eu t i c  ch an ge  i s  t o  occu r .  A ccor d in g  to  O ’Co nn o r  ( 2 00 0 :6 ) ,  p l a y 
t h e r ap y r e f e r s  t o  t h e  s ys t ema t i c  us e  o f  a  t h eo r e t i c a l  m od e l  t o  e s t ab l i sh  
an  i n t e rp e r so na l  p r o cess  wh e r e i n  t r a in ed  p l a y t h e r ap i s t s  u se  t h e  
t h e r ap eu t i c  po w ers  o f  p l a y t o  h e l p  c l i en t s  p r ev en t  o r  r es o l ve  
p s ych o s o c i a l  d i f f i cu l t i e s  and  ach i eve  o p t im al  g ro wt h  and  d ev e lo pm en t .  
I t  i s  an  e f f ec t iv e  m eans  o f  r es p on d in g  to  t h e  m en t a l  hea l t h  n eed s  o f  
yo u n g  ch i ld r en  an d  i s  wi d e l y accep t ed  as  a  v a lu ab l e  and  
d ev e l opm ent a l l y  a p p ro p r i a t e  i n t e rv en t i on  (H om e ye r  an d  M or r i so n ,  
2 0 08 ) . Ch i ld r en  who  h av e  b een  t r aum at i z ed  o f t en  r equ i re  t h e r ap eu t i c  
i n t e rv en t i on  and  t h e r ap i s t s  u s e  p l a y t h e r ap y t e ch n iq u es  in  su ch  
i n t e rv en t i on s .  
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T h e  u s e  o f  p l a y t e ch n i qu es  w as  p i onee r ed  b y S i gmu nd  F r eu d ,  wh o  was  
t h e  f i r s t  t o  u s e  t h i s  m et ho d  t o  un cove r  h i s  c l i en t s ’  f e a r s  an d  co n cer ns  
( O ’ Co nn or ,  2 00 0 :1 1 ) .  F r eud  i d en t i f i ed  d e f en ce  mech an i s ms  as  
u n co ns c io us .  T h ey  s e r v e  to  p ro t ec t  t h e  ch i ld  f r om  anx ie t y b y  h e l p in g  
h im/ h e r  t o  avo id  f ac in g  t h e  co ns equ en ces  o f  u n r e so lv ed  d i f f e r en ces  
b e tw een  t h e  id  an d  th e  s up e r ego .  O ’Co n no r  ( 20 00 : 11 )  no t es  t h a t  An n a  
F r eu d  s t a r t ed  u s i ng  p l ay t h e r ap y a s  a  w ay o f  l u r i n g  ch i l d r en  in to  
t h e r ap y.  T h e  r a t io n a l e  b eh in d  t h i s  t e chn iq u e  i s  t h e  co n cep t  o f  a  
t h e r ap eu t i c  a l l i an ce .   
H o w ev e r ,  Lan d r e th ( 20 12 :2 9 - 30 )  n o te s  t h a t  fo l lo wi n g F r eu d ’s  w o rk ,  
H u g- H erm in (1 92 1 )  s eem s  t o  h av e  b een  o n e  o f  t h e  f i r s t  t he r ap i s t s  i n  t he  
ea r l y 1 9 0 0 s  to  em ph as i z e  p l a y t h e r ap y a s  es s en t i a l  i n  ch i ld  an a l ys i s  and  
t o  p ro v id e  ch i ld r en  i n  p l a y w i th  m ate r i a l s  t o  ex p r e s s  t h ems e l v es .  Th e  
au th or  ad ds  th a t  a l t h ou gh  th e  w o rk  o f  H u gh -H erm in  p r ed a t e s  t h a t  o f  
A n n a  F r eu d ,  sh e  d id  n o t  fo rm ul a t e  a  s p ec i f i c  t h e r apeu t i c  ap p ro ach .  
C on s eq uen t l y ,  m o s t  t h e rap i s t s  wh o  wo r k ed  wi t h  ch i ld r en  a t  t h i s  t im e  
r e s o r t ed  to  i n d i r ec t  t h e r ap y co n t ac t  b y co l l e c t i n g  ob s e rv a t io ns  o f  
ch i ld r en .  In  1 9 1 9  M e l an i e  K l e i n (1 95 5 )  b egan  t o  em pl o y t h e r ap y a s  
m eans  o f  an a l ys i ng  ch i ld r en  yo u n ge r  t h an  th e  age  o f  s ix .  S h e  p os i t ed  
t h a t  a  ch i l d ’ s  p l ay  w as  mot iv a t io na l l y  d e t e rmi n ed  a s  f r e e  a s so c i a t i on  o f  
ad u l t s .  Bo t h  K l e in  an d  F r eu d  s t r es s ed  t h e  im po r t an ce  o f  u n co v e r in g  t he  
p a s t  an d  s t r en g t hen i n g  t h e  ego .  Fu r t h e r m or e ,  bo th  b e l i eved  t h a t  p l a y i s  
t h e  m ed i um  t h ro ugh  w hi ch  ch i ld r en  e x p re s s  t h ems e lve s  m os t  f r e e l y.  
K l e i n  ( 19 55 )  u sed  p l a y a s  a  w ay t o  encou r age  ch i l d r en  t o  ex p r es s  
f an t a s i es ,  anx ie t i e s  and  d e f en ces  wh i ch  s h e  th en  i n t e rp r e t ed .   
Lan d r e t h  ( 20 12 )  be l i ev es  t h a t  a  m ajo r  d i f f e r en ce  b e t ween  K le in  and  
F r eu d  w as  Kl e i n ’ s  h eav y r e l i an ce  on  in t e r p r e t a t i on  o f  p r econ s c io us  
m ean in gs  o f  ch i ld ren ’ s  p l a y.  K l e in  s t r e s s ed  t h e  n eed  t o  t ak e  th e  d es i r es  
an d  anx i e t i e s  i n  t h e  t h e rap i s t - ch i ld  r e l a t i on sh ip  b ack  t o  w h er e  t h ey  
o r i g i n a t ed .  A ccor d i n g  t o  Lan d r e th  (2 0 12 ) ,  An n a  F r eud  m od i f i ed  th e  
s t ru c t u re  b y i n v o lv in g  t h e  ch i l d  i n  f e e l in g  l eve l  ex p e r i en ce s .  S he  
en cou r aged  t h e  ch i l d  t o  v e r ba l i z e  d a y d r eam s  o r  f an t as i e s .  T h i s  en ab l ed  
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t h e  ch i ld  t o  l e a rn  to  v e r ba l i z e  h i s /h e r  i n n er mo s t  t ho u gh t s  an d  u s i n g  th e  
an a l ys t ’ s  i n t e r p re t a t io ns ,  t o  d i scov e r  t h e  m ean in g  o f  t ho ugh t s .    
O ’ Co nn o r  (2 00 0 : 13 )  an d  Lan d r e th  (2 0 12 )  ag r ee  th a t  a  s eco nd  m ajo r  
d ev e l opm ent  i n  f o rm ul a t in g  p l ay  t h e r ap y o ccu r r ed  in  t he  1 9 30s  w i t h  t he  
w o r k  o f  D av id  Le v y ( 1 9 3 8 )  i n  d ev e l op in g  r e l eas e  t h e rap y.  Lev y  f e l t  
t h a t  t h e re  w as  no  n eed  f o r  i n t e rp r e t a t io n .  H e  c l a i med  t h a t  t h e  
t h e r ap i s t ’ s  m aj o r  ro l e  i s  t o  b e  th e  sh i f t e r  o f  s cen es ,  t o  r e c rea t e  t h e  
ex p e r i en ce  th a t  p rec i p i t a t ed  th e  ch i ld ’ s  anx ie t y r e ac t io n .  Th e  ch i ld  
en gage s  in  f re e  p l ay  t o  ga i n  f ami l i a r i t y  w i t h  t h e  r oom  and  th e  t he r ap i s t  
an d  th e  th e r ap i s t  u s e s  p l ay  m a t e r i a l s  t o  i n t r od uce  t he  s t r e s s ,  p ro du c in g  
a  s i t ua t i on  wh en  he / sh e  f ee l s  i t  i s  ap p ro p r i a t e .  T h e  au t ho r  ex p l a in ed  
t h a t  i n  a  s t r u c tu red  ap pr o ach ,  t h e  t h e r ap i s t  p l ays  an  ac t iv e  r o l e  i n  
d e t e r min in g  t he  f ocu s  o f  t h e  s e s s i ons  and  s e l ec t s  t h e  p l ay m a t e r i a l  
u s ed .  Lev y b e l i ev ed  t ha t  t h e  t h e r ap i s t  co u l d  us e  th e i r  awa r e n es s  o f  t h e  
ch i ld ’ s  s p ec i f i c  d i f f i cu l t y  t o  a r r an ge  d o l l s  and  p l a y m at e r i a l s  i n  a  
s p ec i f i c  w a y t o  p rom ot e  ca th a r s i s  and  i ns i gh t  t h ro u gh  s ym bo l i c  p l ay.   
2 . 3  Ra t i ona l e  f o r  p l ay  th erap y   
C ar ro l  ( 2 00 2 : 17 7)  a r gu es  t h a t  t h e  cu r r en t  po l i t i c a l  t h i nk in g  d i c t a t e s  
t h a t  w e  l i s t en  to  ch i ld r en  an d  t ak e  th e i r  f e e l i n gs  an d  o p i n i ons  
s e r i ou s l y.  Fu r th e r m o re  th e  r i gh t s  o f  ch i ld r en  t o  b e  h ea r d  a r e  n ow 
en sh r i n ed  i n  a  n a t io n a l  an d  i n t e rn a t ion a l  l aw  ( T ayl o r  2 00 0 ) .  T h e  U ni t ed  
N a t i on s  C on v en t ion  o n  t h e  R i gh t s  o f  t h e  ch i l d  i n  1 983  i ns i s t s  t h a t  
ch i ld r en  w ho  a r e  ab l e  h av e  t h e  r i gh t  t o  ex p r es s  t h e i r  v i ews  an d  h ave  
t h em  con s id e r ed  (A r t i c l e12 ) .  I t  i s  aga i ns t  t h i s  b ack gr o un d  t h a t  w e  l oo k  
a t  t h e  b a s i s  o f  p l ay  t h e r ap y a s  i t  h as  b een  d eem ed  a  t oo l  t ha t  a l l ow s  
ch i ld r en  t o  ex p r e s s  t h e i r  f e e l i n gs  and  o p in io ns .  Lan d r e t h  an d  Br a t t on  
( 1 99 9 )  a r e  o f  t h e  v i ew  b ecaus e  ch i ld r en ’s  l a n gu age  d eve l opm ent  l ags  
b eh i nd  th e i r  co gn i t i v e  dev e l opm ent ,  t h e y co m m un ica t e  t h e i r  aw a r eness  
o f  wh a t  i s  h app en in g  i n  t h e i r  w o r l d  t h ro u gh  th e i r  p l ay.  T h ey f u r t h e r  
a r gu e  th a t  i n  p l ay  t h e r ap y t o ys  a r e  v i ew ed  as  t h e  ch i ld ’ s  w o rd s  and  
p l ay a s  t h e  ch i l d ’ s  l an gu a ge  o f  a c t iv i t y .  P l ay t h en  i s  t o  ch i ld r en  w h a t  
co un s e l l i n g  o r  p s yc h o t h er ap y i s  t o  adu l t s .   
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Lan d r e t h  and  Br a t t on  ( 1 99 9)  s t a t e  t h a t  i n  p l a y t h e r apy t h e  s ym b o l i c  
f u n c t i on  o f  p l a y i s  w ha t  i s  so  i mp or t an t ,  p r ov id in g  ch i l d r en  w i th  a  
m eans  o f  ex p r es s in g  t he i r  i n n e r  w o r l d  fu r t h e r mor e  emo t io n a l l y  
s i gn i f i c an t  ex p e r i en ce s  c an  be  ex p re s s ed  mo r e  com fo r t ab l y an d  s a f e l y  
t h ro u gh  th e  s ym b ol i c  r ep r e s en t a t io n  th e  to ys  p r ov id e .  Th e  us e  o f  t o ys  
i n  p l a y t h e r ap y en ab l es  ch i ld r en  t o  t r an s f e r  anx i e t i e s ,  f ea r s ,  f an t as i s es  
an d  gu i l t  t o  ob j ec t s  r a th e r  t h an  p eo p l e .  Lan d e r t h  (9 93 )  fu r t h e r  add s  th a t  
i n  a  r e l a t i o ns h ip  ch a r ac t e r i s ed  b y u n d e rs t and in g  an d  accep t an ce  t he  
p l ay  p r o ce ss  a l l o ws  ch i ld r en  t o  co ns id e r  n ew  po ss i b i l i t i e s  n o t  po ss ib l e  
i n  r e a l i t y ,  t h us  g r ea t l y  ex p an d i n g  th e  ex p r es s io n  o f  s e l f .  Lan d r e t h  and  
Br a t t on  ( 1 99 9)  a r gu e  th a t  a  m aj o r  fun c t io n  o f  p l a y i n  p l ay t h e r ap y i s  
t h e  chan g in g  o f  w h a t  m a y b e  u n m anageab l e  i n  r e a l i t y  t o  man ageab le  
s i t u a t io n  th ro u gh  s ym b o l i c  r ep r e s en t a t i on  w hi ch  p r ov id e s  ch i ld r en  
o p po r t un i t i e s  fo r  l ea r n i n g  t o  cop e .  
2 . 4  Th e  l angu ag e  o f  p l ay   
 T ur n  and  K imm es  ( 2 01 4)  a r e  o f  t h e  v i ew  th a t  b y u s i n g  p l a y t o  
ex t e r n a l i z e  p r ob l em s  wi th  ch i ld r en  an d  th e i r  f ami l i es ,  t h e r ap i s t s  can  
c r ea t e  d i s t an ce  b e t w een  th e  p ro b l em  and  t he  ch i ld ren ’ s  p r ob lems .  
Lan d r e t h  (1 99 3)  i s  o f  t h e  v i ew  th a t  t h e  e l em en t a r y s cho o l  co un s e l l o r  
u s es  p l ay t h e r ap y w i t h  ch i ld r en  b ecau s e  p l a y i s  t h e  ch i ld ’ s  s ym b o l i c  
l an gu age  o f  s e l f  ex p r e s s i on  an d  f o r  ch i ld r en  t o  p l ay  o u t  t h e i r  
ex p e r i en ces  and  f ee l i n gs  i s  t h e  m os t  n a tu r a l ,  d yn ami c  an d  s e l f - ha l i n g  
p r o cess  i n  wh i ch  ch i l d r en  can  en gage .   
Wh i t e  ( 19 60 )  b e l i ev e s  t h a t  p l ay i s  a  s e ro us  b us in es s  an d  p ro ces s es  
t h ro u gh  w hi ch  ch i l d ren  b u i l d  t h e i r  co n f id en ce  in  dea l i n g  wi t h  th e i r  
en v i ro nm ent .  S e l f -d i rec t ed  p l ay p r o v id e s  ch i ld r en  wi th  an  op po r t un i t y  
t o  b e  fu l l y  t h ems e lv e s  ( Br un e r  19 86 ) .  Lan d r e th  ( 1 99 3 :1 7)  b e l i eve s  t h a t  
i n  p l ay  t h e r ap y n o t h i n g  i s  h e l d  ; a l l  p a r t s  p f  t h e  s e l f  a r e  ex p e r i en ced  
b ecaus e  s e l f - d i r ec t ed  p l a y i s  s a f e ,  o n ly  t h r o u gh  en gag i n g  i n  t h e  p ro cess  
o f  p l a y i n  an  accep t in g  ca r in g  r e l a t i o ns h i p  ca n  ch i ld r en  ex p r es s  an d  use  
t h e  to t a l i t y  o f  t h e  p e r so n a l i t i e s .  Fu r th e rm o re  b ecau s e  ch i ld r en ’ s  
l an gu age  d ev e l op men t  l ags  b eh in d  t he i r  co gn i t i v e  d ev e l op ment ,  t h ey  
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co mmu ni ca t e  t he i r  aw a r en ess  o f  w ha t  i s  h app en i n g  in  t h e i r  w or ld  
t h ro u gh  p l ay.   
H o me ye r  an d  M o r r i so n  (2 00 8 : 21 2)  a re  o f  t h e  v i ew  th a t  p l ay  o f f e r s  a  
m eans  t o  d i s ch a r ge  s t r on g  em ot i on s ,  b r in g in g  r e l i e f  an d  fu r t h e r  add  
t h a t  du r i n g  p l ay ch i ld r en  a r e  ab l e  t o  p l a y o u t  n ega t i v e  l i f e  ex p e r i ence s  
b y b r eak in g  t h em  in to  sm al l e r  p a r t s ,  r e l e as in g  f ee l in gs  th a t  a cco m p an y 
each  p a r t ,  a s s imi l a t in g  each  ex p e r i ence  b ack  i n t o  t h e  v i ew  t h ey h av e  o f  
t h ems e lv es  an d  o b t a i n i n g  a  n ew l eve l  o f  m as t e r y.  Fu r t h e r mo r e  th e se  
au th or s  b e l i ev e  t ha t  dev e l op i n g  th em es  and  me t ap ho rs  i n  p l ay g i v e s  
m ean in g  t o  l i f e  an d  sh ap in g  t h e  ch i ld ’ s  b e l i e f  s ys t em s .  M et ap ho r s  
en r i ch  s t r u c tu r e  an d  en e r g i ze  ch i l dh o od  ex p er i en ces  ( H om e ye r  and  
M o r r i s on :  20 08 ) .  
In  a  r e l a t i on sh ip  ch a r ac t e r i s ed  b y  u n d e rs t and i n g  an d  accep t an ce ,  
Lan d r e t h  ( 19 98 :1 8)  a f f i rm s  th a t  t h e  p l a y p r o ces s  a l so  a l l o ws  ch i l d r en  
t o  con s i de r  n ew  p os s i b i l i t i e s  no t  p os s i b l e  i n  r ea l i t y ,  t h us  g r ea t l y  
ex p an d i n g  th e  ex p re s s i on  o f  s e l f ,  and  f u r t h e r  ad ds  th a t  i n  t h e  s a f e t y o f  
t h e  p l ay t h e r ap y ex p e r i ence ,  ch i ld r en  ex p l o r e  t h e  u n f am i l i a r  an d  
d ev e l op  a  k no wi ng  t h a t  i s  bo th  exp e r i en t i a l - f e e l in g  an d  co gn i t i v e .  
T h e r e f o r e ,  e l em en ta r y s ch o o l s  co un se l lo r s  m us t  go  to  t he  ch i l d ’ s  l ev e l  
o f  com mu ni ca t i on  b y u s in g  p l ay t h e rap y,  o n l y t h ro u gh  t h e  p r o ces s  o f  
p l ay can  t he  co uns e l lo r  gen t l y t o u ch  t h e  emot io n a l  t he  w o r ld  o f  t h e  
v u l n er ab l e  ch i ld .  
2 . 5  Th e  p ra c t i s e  o f  p la y  th era py   
H o me ye r  an d  Mo rr i so n  ( 20 08 :  2 13 )  b e l i ev e  t h a t  p l ay  t h e r ap i s t s  a r e  
m ent a l  hea l th  p ro fe s s i on a l s  t r a in ed  sp ec i f i ca l l y  t o  us e  ch i ld r en ’ s  p l ay  
a s  t h e  b a s i s  o f  t h e rap eu t i c  i n t e r ac t i on .  T h e  as so c i a t io n  f o r  p l a y t h e r ap y 
( 2 00 8 )  h as  d e f i n ed  p l ay a s  “ t h e  s ys t ema t i c  us e  o f  a  t h eor e t i c a l  mo d e l  t o  
e s t ab l i sh  an  in t e r pe r s on a l  p ro ces s  w he r e in  t r a in ed  p l a y t h e r ap i s t s  u s e  
t h e  th e r apeu t i c  pow er s  o f  p l ay t o  h e lp  c l i en t s  p r ev en t  o r  r es o lv e  
p s ych o s o c i a l  d i f f i cu l t i e s  an d  ach i ev e  op t im al  g r o w t h  an d  
d ev e l opm ent ” .  P l ay  t h e r ap i s t s  w a t ch  f o r  pa t t e rn s  an d  t h em es  in  
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ch i ld r en ’ s  p l ay i n  o r d er  t o  m ak e  res po ns e s  t h a t  p ro duce  t he r ap eu t i c  
m ov em ent  an d  u l t im at e l y ca t h a r s i s  ( Lan d r e th  2 00 2 ) .   
A s  A l l an  (1 99 7 )  has  n o t ed ,  t h e  d i f f e ren ce  b e t w een  p l ay an d  th e r ap y i s  
t h e  t h er ap i s t ’ s  ab i l i t y  t o  t h in k  ana ly t i c a l l y  ab o u t  ev er yt h i n g  t ha t  i s  
go i n g  o n  in  t h e  s es s i on  v e rb a l l y  an d  n o n - v e rb a l l y  an d  s ym b o l i ca l l y  i n  
t h e  ch i ld ’ s  p l a y an d  a r t  wo r k .  Ho me ye r  an d  M o r r i s on  ( 2 00 8 )  b e l i ev e  
t h a t  t o ys  a l l ow  fo r  c r ea t iv e  and  em ot io n a l  ex p r es s io n  , t e s t i n g  o f  l imi t s  
an d  r o l e  p l ayi n g  r ea l i t y  an d  p l ay  t he r ap i s t s  h av e  a  sou n d  t h eo r e t i c a l  
r a t i on a l e  f o r  s e l ec t i n g  an d  p l ac in g  t o ys  an d  m a te r i a l s  i n  a  p l ay  t h e r ap y 
p l ayr o o m .  T yp es  o f  t o ys  i n c l ud e ,  b u t  a r e  n o t  l i mi t ed  t o ,  d o l l s  and  d o l l  
h o us es ,  p l a y k i t chen s  b u i l d in g  b lo ck s ,  f a rm  an d  wi ld  an i m al s ,  t o y  
k n i f es  and  sw o rd s ,  d r e s s  up  co s t um es ,  m us i ca l  i n s t ru m en t s  an d  p up pe t s  
( Lan d r e t h  20 0 2 ,  Ko t tm an  20 03 ,  O ’C on n or  19 91 ) .  Fur th e r m or e  Ho me ye r  
an d  Mo r r i s on  ( 20 08 )  a r gu e  th a t  so m e  t h e r ap i s t s  m ay i n c lu d e  gam es  th a t  
f a c i l i t a t e  d i s cus s io n  and  so c i a l  sk i l l s  d ev e l opm ent ,  e ach  p l a y 
t h e r ap i s t ’ s  t h eo re t i c a l  o r i en t a t i on  d i c t a t e s  wh e th e r  p l ay  w i th  th e  t o ys  
an d  gam es  i s  ch i l d  d i rec t ed  b y t h e  p ro f e s s io n a l .   
P l a y t h e r ap y h a s  a  r i ch  h i s t o r y o f  p r ac t i ce  and  r e s ea r ch .  Th e  
d ev e l opm ent  o f  p l ay  t h e r ap y p a r a l l e l ed  th e  d ev e l op ment  o f  t h e  m en t a l  
h ea l th  f i e l d  i n  gene r a l  ( H om eye r  an d  M o r r i s on  20 08 ) .  Du r in g  th e  ea r l y  
t w en t i e t h  c en tu r y,  A nn a  F ru ed  ( 19 28 )  an d  K l e in  (1 932 )  w ro t e  ab ou t  
ap p l yi n g  ps ych o ana l ys i s  t o  ch i ld r en  an d  Lo w en f e ld  ( 193 2 )  w ro t e  ab o u t  
a l l o win g  ch i ld r en  t o  u se  p l ay t o  t e ach  h er  ho w  t o  und e r s t an d  th e i r  
w o r l d .  S in ce  th a t  e a r l y w o r k ,  p l ay t h e r ap y h a s  i n t eg r a t ed  mo s t  o f  t h e  
l e ad in g  co un s e l l i ng  t h eor i es .  Ax l i n e  ( 1 94 7 ) ,  on e  o f  t h e  mo s t  we l l  
k n ow n  f i gu r es  i n  t h e  f i e ld ,  adap t ed  C a r l  Ro ge r s  p e r son - cen t e red  p l ay  
t h e r ap y.  G u e r n e y  ( 1 9 47 )  an d  Lan d r e t h  ( 20 02 )  have  co n t in ued  to  
p o pu l a r i z e  ch i ld - cen t e r ed  p l a y t h e rap y.  
H o me ye r  an d  M o r r i s on  ( 2 00 8)  a r e  o f  t h e  v i ew  th a t  u s in g  p l ay t o  en gage  
t h e  en t i r e  f ami l y i n  m en t a l  h ea l t h  s e rv i ces  m a y b e  a  p re f e r r ed  mo d e  o f  
i n t e rv en t i on .  S ch aef e r ,  E l i an a  G i l  ( 199 4 )  and  Lo i s  J .  C are y ( 1 9 9 8 )  hav e  
w r i t t en  ex t ens i v e ly  o n  f ami l y p l a y  th e r ap y an d  H a rv e y ( 2 0 06 )  h as  
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d ev e l op ed  w h a t  he  ca l l s  d yn am ic  fami l y p l a y t h e r apy,  an  ac t io n -
o r i en t ed  in t e rv en t io n  th a t  u s es  p l ay t o  a c t i v a t e  t h e  c r ea t i v i t y  o f  f am i l y  
m em b ers  and  h e l p  t h em  ad ap t  t o  con f l i c t s .  Fu r t he rm o re  H o m eye r  an d  
M o r r i s on  ( 20 08 )  a f f i rm  t h a t  i n vo lv in g  p a r en t s  i n  t h e  th e r apeu t i c  
p r o cess  h a s  p r ov en  v e r y e f f ec t i v e ,  s ev e r a l  d i f f e r en t  ap pr o aches  r e l y o n  
t h e  s t r en gt h  o f  t h e  p a r en t - ch i ld  r e l a t i o ns h i p  as  a  s i gn i f i c an t  f a c t o r  i n  
h ea l in g .  A dd i t i on a l l y r e s ea r ch e r  h as  s u pp o r t ed  th e  e f f ec t i v en es s  o f  
t h e r ap eu t i c  ap p ro ach es  i nv o l v in g  p a r en t s  f ro m  m an y b ack gr ou nd s ,  
e t hn i c i t i e s  an d  m en t a l  h ea l th .   
A f t e r  a  d ecad e  o f  r e s ea r ch  and  p r ac t i c e  G u e rn e y an d  Lo u s i e  d es c r i bed  
t h e i r  dev e l opm ent  o f  f i l i a l  t h e rap y i n  19 64 .  F i l i a l  t h e r ap y t r a in s  
p a r en t s  i n  b as i c  ch i ld - cen t e red  p l ay  t h e r ap y s k i l l s  an d  p ro cedu r es .  
P a r en t s  l e a rn  t o  fo l l ow  t h e  ch i ld ’ s  l e ad ,  r e f l ec t  t h e  ch i l d ’ s  f e e l in gs ,  
d es c r ib e  th e  co n ten t  o f  t h e  p l ay  an d  s e t  l imi t s .  Lan d r e th  l a t e r  
i n t ro du ced  a  t en  s es s i on  m od e l  b as ed  o n  t he  G ue r n y’ s  w or k  and  i n  20 06  
. ans w er i n g  t h e  ca l l  i n  t h e  m en t a l  hea l t h   f i e l d  fo r  mo r e  mau a l i z ed  
t r e a tm en t s  , h e  an d  Br a t to n  fo rm al l y d ev e l op ed  a  p ro to co l  fo r  t h i s  t en -
s e s s i on  mo d e l  kn ow n  a s  ch i ld - pa r en t  r e l a t i o nsh ip  th e r ap y ( C PR T ) .  In  
b o t h  t h e  Geu rn e y an d  t h e  Lan d r e t h /Br a t t on  mo d e l s  , a  m en t a l  h ea l t h  
p r o f es s io n a l  t r a ins  an d  s up e rv i s es  p a r en t s  i n  w eek l y  p a r en t - ch i l d  p l a y  
s e s s i on s  to  r edu ce  ch i ld r en ’ s  b eh av iou r a l   p r o b l ems  an d  s t r en g t h en  th e  
p a r en t - ch i ld  r e l a t i on sh ip .   
In  ad d i t i on  t o  h e r  a f o r emen t io ned  co n t r i bu t io ns  t o  p l a y  t h e r ap y f o r  
ch i ld r en ,  J en sb e r g  ( 1 99 7 )  h a s  d e s c r ibed  th e  us e  o f  t ou ch  t o  con n ec t  t he  
p a r en t  an d  ch i l d  i n  a  c lo s e r  and  m o r e  s ecu re  r e l a t i o ns h ip .  H om eye r  an d  
M o r r i s on  ( 3 00 8 )  be l i ev e  th a t  t h e  p a r en t  and  t h e r ap i s t  w o rk  t o ge t h er  
w i t h  t h e  ch i ld  a s  t he  p a r en t  l e a r ns  t o  re s po nd   m or e   empa t h e t i c a l l y  an d  
t o  u nd e rs t and  t h e  ch i l d ’ s  n on ve r b a l  co mm uni ca t io n  th r ou gh  a  p l ay f u l l  
ap p ro ach .  
P a r en t - ch i l d  i n t e rac t i on  t h e rap y,  d ev e l op ed  c h i e f l y  b y c l in i ca l  
p s ych o l o g i s t  S h e i l a  E yeb e r g ,  i s  an  ev i d en ce -b as ed  t r e a tm en t  f o r  
d i s r up t iv e  beh av iou r  i n  p r e - scho o l e r s  ( Br in km eye r  an d  E yb e r g  2 0 0 3 ) .  
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P a r en t - ch i l d  i n t e r ac t i on  th e r ap y acco r d in g  to  Hom e ye r  an d  Mo r r i son  
( 2 00 8 )  fo cus es  o n  i mp ro v i n g  th e  p a r en t -ch i ld  r e l a t i o ns h ip  b y ch an g i n g  
t h e  p a r en t - ch i l d  i n t e r ac t io n  p a t t e r n .  T h es e  au th o rs  fu r t he r  add  t h a t  
d r awi n g  o n  a t t a ch m en t  an d  so c i a l  l e a r n i n g  th eo r y,  p a r en t - ch i ld  
i n t e r ac t i on  th e r ap y u s es  t wo  ph as es  o f  t r e a tm en t  t o  t each  p a r en t s  n ew 
w a ys  o f  i n t e rac t in g  w i t h  t he i r  ch i l d ;  i n  ph as e  o n e ,  pa r en t s  l ea r n  t o  g i ve  
a t t en t i on  to  t h e  ch i l d ’ s  p os i t i v e  b eh av i ou r s  w h i l e  t h e  ch i l d  p l a y an d  in  
p h as e  t wo ,  t h e r ap i s t s  co ach  pa r en t s  i n  p a r en t - ch i l d  s es s io n  to  p r a i se  
ap p ro p r i a t e  p l a y b eh av i ou rs  an d  i gno re  in app ro p r i a t e  p l ay  b eh av io ur s .   
S and  t r ay t h e r ap y,  a  f o rm  o f  p l ay u s i ng  m in i a tu r e  f i gu r es  an d  a  t r a y o f  
s and ,  h a s  b ecom e an  i mp o r t an t  app r o ach  wi t h  ad o l es cen t s ,  ad u l t s ,  
co up l es  and  f ami l i e s  ( Ho m eye r  an d  M o r r i s on ,  2 00 8 : 216 ) .  Do r a  Kl a f f ,  a  
J un g i an  th e r ap i s t  i n  t h e  19 50 s  an d  1 96 0s ,  s h e  ca l l ed  i t  S and  p l ay,  an d  
i t  b ecam e  w or ld wid e .  P l a y t h e r ap i s t  an d  co un s e l l i n g  edu ca to r  Ho me ye r  
an d  S w een e y d i s cus s ed  i t  f r om  a  th eor e t i c a l l y  i n c l us iv e  ap p ro ach ,  S and  
t r ay  t h e r ap y g i v e s  ch i ld r en  op po r t un i t i e s  t o  sp eak  t h r ou gh  s cen es  th e y 
b u i ld  i n  t h e  s an d  m u ch  t h e  w ay Lo w en f e l d  ( 19 35 )  i nd i ca t ed  c l i en t s  
“ s p eak  wi th  th e i r  h an ds ” .  P l a y t h e r ap y t e ch n i qu es  a r e  o f t en  
i mp l emen t ed  w h en  w o r k in g  w i th  ch i l d r en  becaus e  p l a y i s  h o w ch i l d ren  
co mmu ni ca t e  ( Lan d r e t h  2 00 1 ) .  Tu rns  and  Kim m es  (2 01 4 )  a r e  o f  t h e  
v i ew  th a t  i n t eg r a t i n g  n ar r a t iv e  an d  p l ay t h e r ap y a l l ow s  ch i l d r en  to  
u n de r s t an d  and  p ar t i c ip a t e  i n  t h e  p ro ce ss  p f  r emo vin g  th e  b l am e  and  
c r ea t i n g  a  s epa r a t e  i d en t i t y  f o r  t h e  p ro b l em .  Tu r ns  and  K im mes  ( 20 14 )   
f u r t h e r  e l abo r a t e  t h a t  b ecau se  ch i l d ren  a l t e r  t h e i r  comm un ica t io n  an d  
p l ay a s  t he y d ev e lop  ,p l a y t e ch n iq u es  n eed  to  b e  as s i gn ed  b as ed  o n  th e  
ch i ld ’ s  d ev e l op men t a l  s t age  ; t h e r e fo r e  , i n t eg r a t in g  E r i s on s  (1 95 9 )  
p s ych o s o c i a l  s t age  t heo r y w i l l  a l l o w t he r ap i s t s  t o  w ork  wi th  ch i ld r en  
an d  ado le s cen t s  i n  an  age - ap p ro p r i a t e  m ann e r .   
2 . 6  P la y  in  th e  t hera peut i c  p rocess   
Lan d r e t h  ( 20 12 :1 1)  b e l i ev es  t ha t  p l a y i s  a  v o l un ta r y ,  i n t r i n s i ca l l y  
m ot i v a t ed ,  ch i l d -d i r ec t ed  ac t i v i t y  i n v o l v i n g  f l ex i b i l i t y  o f  ch o i ce  i n  
d e t e r min in g  ho w  an  i t em  i s  u s ed .  Th e  p r o ces s  o f  p l ay  i n v o l v es  t he  
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ch i ld ’ s  p h ys i ca l ,  men t a l  an d  emo t io n a l  s e l f  i n  c r ea t i v e  ex p r es s io n  and  
i n c lu d es  s oc i a l  i n t e r ac t i on .  Th e  t e rm  p l a y t h e r ap y p r e s up po se s  t he  
p r e s en ce  o f  som e  ac t i v i t y  t h a t  w ou ld  b e  cons id e r ed  p l ay.  
Lan d r e t h (2 01 2 :  19 - 2 0 )  h i gh l i gh t s  s ix  s t age s  i n  t h e  p l ay t h e r a p y 
p r o cess .  
T h e  f i r s t  s t age  i n i t i a l l y  d i f f u se s  n ega t iv e  f ee l i n gs  ex p r e s s ed  
ev e r yw h e r e  in  t h e  ch i ld ’ s  p l a y a s  i n  t h e  cas e  o f  a  ch i ld  wh o  can no t  
t o l e r a t e  an y k i n d  o f  m ess  an d  i s  o v e r ly  co n ce r n ed  wi t h  c l e an l i n es s  an d  
n ea tn es s .  T he r e  m ay b e  acco m p an yi n g  h i gh  l ev e l s  o f  anx i e t y a s  i n  t h e  
ca s e  o f  a  ch i ld  wh o  j us t  s t and s  i n  t h e  m id d l e  o f  t h e  p l ay r o om  un ab l e  t o  
i n i t i a t e  an  ac t i v i t y .   
In  t h e  s econ d  s t age ,  t h e  ch i l d  us u a l ly  ex p r es se s  ambi va l en t  f e e l in gs  
t h a t  a r e  gen e r a l l y  anx i ou s  o r  h os t i l e .  T h e  t h i rd  s t age  i s  ch a r ac t e r i s ed  
b y m o r e  f ocus s ed  n ega t i v e  f ee l in gs  ex p r es sed  t ow ard  p ar en t s ,  s ib l i n gs  
an d / o r  o t h e r  p eop le  i n  t h e  ch i ld ’ s  l i f e .  T h es e  f ee l i n gs  o r  a t t i t ud es  a r e  
o f t en  ev i d en t  i n  t he  ch i ld ’ s  s ym b o l i c  p l ay a s  i n  t h e  cas e  o f  a  ch i ld  who  
ac t ed  ou t  s t ro n g  nega t iv e  r eac t i on s  tow ar ds  pa r en t s  and  a  n ew  b ab y b y  
l i n i n g  up  mo th e r ,  f a th e r  and  bab y f ami l y d o l l  f i gu r e s  an d  th en  
an no un c in g ,  “ T hey a r e  r o bb e r s” .  In  t h e  fo u r t h  s t age ,  am biv a len t  
f e e l i n gs  a r e  aga in  ex p r e s s ed  i n  t h e  ch i l d ’ s  p l a y b u t  i n  t h e  f o rm o f  
p os i t i v e  and  n ega t i v e  f ee l i n gs  and  a t t i t u d es  t ow ard s  s ib l i n gs ,  p a r en t s  
an d  o t h er  p eop le  i n  t h e  ch i ld ’ s  l i f e .   
T h e  f i f t h  s t age  i s  ch a r ac t e r i s ed  b y c l ea r ,  d i s t i n c t ,  s ep a r a t e  an d  us u a l l y  
r e a l i s t i c  p os i t i v e  an d  n ega t iv e  a t t i t ud es  wi th  p os i t i v e  a t t i t ud es  
p r edom in a t in g  in  t h e  ch i ld ’ s  p l ay.  T he  f i n a l  s t age  i s  a  d i r ec t  r e su l t  o f  
u n de r s t an d i n g ,  and  accep t in g  th e  ca r in g  r e l a t i on sh ip  es t ab l i s h ed  b y t h e  
t h e r ap i s t  w he r e  the  ch i l d  f e e l s  s a f e  en ou gh  t o  m o r e  fu l l y  b eco m e  t h e  
p e r so n  th e y a r e  c ap ab l e  o f  b ecomi n g .  In  an  accep t in g  and  sa f e  
en v i ro nm ent  s u ch  a s  t h a t  o f f e r ed  to  t h e  ch i ld  i n  p l a y  t h e r ap y,  e ach  
ch i ld ’ s  un i qu en es s  i s  ex p r es sed  mo r e  f r ee l y  an d  t hu s  m or e  co mp le t e l y.  
A s  th i s  u n i qu e  s e l f  i s  ap pr ec i a t ed  an d  accep t ed  b y t h e  t h e rap i s t ,  t h e  
ch i ld  i n t e rn a l i z es  t h a t  a ccep t an ce  and  b eg in s  t o  accep t  an d  app r ec i a t e  
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h i s  o r  h e r  o wn  u n i qu en ess ,  t hu s  b eg i nn i n g  th e  p roce s s  o f  s e l f -
k n ow led ge .  
G i l  (1 99 4 )  c l a ims  t ha t  ch i l d r en  a re  an  es sen t i a l  p a r t  o f  t he  f ami l y  
s ho u l d  n o t  o n l y b e  i nc lu d ed ,  bu t  b e  ac t i v e  p a r t i c i p an t s  d u r in g  f ami l y 
t h e r ap y.  G i l  d e s c r i b es  p l ay a s  t h e  fu n dam ent a l  e l em en t  fo r  a c t iv e l y  
i nv o l v in g  ch i l d r en  in  t h e r ap y b ecaus e  i t  i s  wh a t  ch i ld r en  do  b e s t .  
P l a yi n g  d ur in g  the  th e r ap eu t i c  p ro ce s s  i s  v i t a l  b ecaus e  i t  i s  ho w 
ch i ld r en  f ee l  t h e  mo s t  ex p r es s iv e ,  com p et en t  and  p l ayf u l .  Fami l i es  a re  
g i v en  t h e  op po r t un i t y t o  ex p e r i en ce  h ap p i n ess ,  p l eas u r e  an d  f an t as y  
w h i l e  ex p r e s s i n g  th e i r  t h ou gh t s  and  fee l i n gs  abo u t  t h e i r  w o r l d  (R ub l e :  
1 9 99 ) .   
A  t h e r ap i s t  wh o  u t i l i z e s  p l ay  d u r in g  t r e a t m en t  s ho ws  ch i ld r en  and  
p a r en t s  t h a t  t h e r apy b e l o n gs  t o  t h e  ch i l d  and  t h a t  t h e  ch i ld  i s  wo r th  
s p en d i n g  t im e  w i t h  ( J am es : 19 8 9) .   A cco r d in g  t o  S ch ae f e r  ( 1 9 93 : 1 )  p l ay  
, l i ke  l ov e  ,h app in es s  and  o t h e r  p s ych o lo g i ca l  con s t ru c t s  , i s  n o t  e a s y  t o  
d e f i n e  an d  o n e  reas on  i s  t h a t  p l ay ch an ges  i t s  f o r m  as  yo u n g  ch i l d r en  
m at u r e .  O ’C on no r  ( 20 00 :3 )  c l a im s  th a t  no  s i n g le ,  com p reh en s i ve  
d e f i n i t i o n  o f  t h e  t e r m  p l ay h a s  b een  d ev e l op ed  and  men t i on s  th a t  t h e  
m os t  qu o t ed  d e f i n i t i o n  w as  d ev e lo p ed  b y E r i s ko n  in  1 950 .  H e  d e f i n ed  
p l ay  a s  a  f u n c t io n  o f  t h e  ego ,  an  a t t em pt  t o  s yn ch r on ize  t h e  bo d i l y an d  
s o c i a l  p ro ce ss es  wi th  t h e  s e l f .  H u ghes  ( in  O ’C on no r ,20 0 0 :3 )  d e f in e s  
p l ay a s  b e i n g  mo t i va t ed  i n t r in s i ca l l y  , f r e e l y ch o s en  ,n on  l i t e r a l  
, a c t iv e l y en gaged  in  an d  p ro v i d in g  p l ea s u r e .   
S e ro k  (2 00 0 : 22 1 )  ex p l a i ns  p l a y,  o b s e r v ab l e  i n  an i mal s  as  w e l l  a s  
h um ans  as  a  n a t u ra l ,  un iv e rs a l  a c t iv i t y .  T h e  w r i t e r  f u r th e r  s t a t es  t ha t  
p l ay i s  s e l f - po w ered ;  i t  i n c l ud es  a  h i gh  degr ee  o f  m ot i v a t i on  an d  
ach iev em en t .  I t  i s  a  h ap p y ac t i v i t y  t h a t  b eg in s  i n  d e l i gh t  an d  en ds  i n  
s a t i s f ac t i on  an d  i ns i gh t .  In v o l v em en t  i n  p l ay  m a y b e  a  s i gn  o f  w e l l -
b e in g  o f  t h e  p a r t i c i p an t .  O f t en  p ar en t s  an d  ca r eg iv e rs  w ou ld  s us pec t  
t h a t  a  ch i ld  i s  n o t  w e l l  i f  h e  o r  sh e  d o es  no t  w an t  t o  p l ay.  R ecen t l y  
h o w ev e r ,  ch i l d r en ’s  r i gh t  t o  p l a y i s  be i n g  qu es t i on ed .  Segm ent s  o f  ou r  
s o c i e t y a r e  c a l l i n g  f o r  mo r e  s t ru c tu red ,  m o r e  wo rk  and  m or e  adu l t -
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d i rec t ed  ac t i v i t y  f o r  ch i ld r en .  T h e re  i s  an  i n c r ea s in g  p r es su r e  f o r  
a cad em i c  w o rk  b y  p r e s ch oo l e r s .  An o t h er  t r en d  in  o u r  s o c i e t y i s  t h a t  
ch i ld r en  a r e  s p en d i n g  m o r e  t im e  w atch in g  t e l ev i s i on  than  en gag in g  in  
p l ay.  T h i s  i s  a  d i s adv an t age  s i n ce  p l a y co n t r i bu t es  a  l o t  i n  t he  
d ev e l opm ent  o f  ch i l d ren  (S e r ok ,  20 00 ) .  
V an  F l ee t  ( 19 94 )  h e ld  th e  b e l i e f  t h a t  p l a y i s  a  v i t a l  e l em en t  o f  ch i ld  
d ev e l opm ent  an d  i s  t h e r ap eu t i c a l l y  b en e f i c i a l  t o  t r e a tm en t .  C h i l d r en  
a r e  o f t en  i nv o lu n ta r i l y  c l i en t s ;  b r ough t  b y t h e i r  p a r en t s  wh o  h av e  
d e f i n ed  t he i r  p r ob lem  and  d ec i d ed  t ha t  t h e i r  ch i ld  n eeds  p r o f e s s i on a l  
h e lp  ( Be r g  an d  S ten i e r  20 03 ;  La r n e r  2 00 3 ;  Whi t e  200 7 ) .  Be r g  and  
S t en i e r  ( 20 03 )  m ake  no t  t h a t  m os t  ch i l d ren  d o  no t  fu l l y  u n de r s t an d  th e  
co n cep t  o f  t h e r ap y,  w h y t h e y a r e  b e i n g  b ro u gh t  t o  t h e r ap y,  o r  w h a t  
t h e i r  p a r en t s  ex p ec t s  f ro m th em .  P l ay  t h e r ap y a l lo ws  ch i l d r en  to  us e  
p l ay a s  a  m ed ium  th r ou gh  wh i ch  t he y m a y ex p r es s  t h e i r  f e e l i n gs  a s  w e l l  
a s  s eek  m as t e r y o f  co n f l i c t s  ( Lan d r e th  2 00 1) .   
2 . 7  P la y  Th erap y  techn iq ues  
Lan d r e t h  b e l i ev es  t h a t  t o ys  an d  ma t e r i a l  s ho u l d  b e  s e l ec t ed  t o  a l l ow 
ch i ld r en  t o  ex p r es s  t h e i r  f e e l i n gs  an d  r eac t io ns .  T h e  f o l lo wi n g  p l a y  
t h e r ap y t e ch n i qu es  w i l l  b e  b r i e f l y  d i s cu ss ed  b e l o w  n am el y;  f an t a s y,  
r e l ax a t io n  p l ay an d  d r aw in g  an d  f an ta s y.  M o r eov e r  t wo  t e chn i qu es  fo r  
p l ay,  n am el y,  t o ys  an d  c l a y a r e  ex amin ed  h e re  i n  d e t a i l .   
2 . 7 . 1  a .  Fan tas y   
O akl and e r  ( 19 88 :11 )  co mm en t s  t h a t  “ t h r ou gh  f an ta s y w e  can  h av e  f un  
w i t h  t h e  ch i ld  and  w e  can  a l s o  f ind  o u t  wh a t  a  ch i ld ’ s  p r o ce ss  i s .  
U s u a l l y  h e r  f an t as y  p r o ces s  ( h ow  sh e  d o es  th in gs  and  mov es  a ro un d  h e r  
f an t a s y w o r l d )  i s  t h e  s ame  as  h e r  l i f e  p ro ce ss es ” .  S cho em en  ( 19 96 : 85 )  
s t a t es  t h a t  “ f an t a sy  f o r m s  a  c en t r a l  p a r t  o f  t h e  ch i ld ’ s  d ev e lo pm ent ”  
O ak l and e r  ( 19 88 :12 )  co mm en t s  t ha t  “w e  can  lo ok  i n to  th e  i nn e r  r e a lms  
o f  t he  ch i ld ’ s  b e ing  t h ro u gh  f an ta s y” .    
2 . 7 . 1 .  b .  R e la xa t i on  Pl a y   
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V an  de r  M er w e  (1 99 6 : 77 )  i s  o f  t h e  v i ew  th a t  r e l ax a t i on  p l a y ‘ i s  m os t l y  
d i rec t ed  to w ar ds  the  a t t a in men t  o f  p r oce s s  go a l s ,  n am el y t o  p r ep ar e  t h e  
ch i ld  f o r  t h e  he lp in g  p r o cess  b y a t t a in i n g  th e  co r rec t  l ev e l  o f  
r e l ax a t io n  s o  a s  t o  ens u r e  t h a t  h e  f i nd s  t h e  h e lp i n g  p ro ces s  
w o r t h whi l e” .  R e l ax a t io n  p l ay m a y i n c lu d e  th e  u s e  o f  m us ic ,  p uzz l es ,  
gam es ,  t r i p s  an d  ou t i n gs  and  /o r  pe t s  an d  an im al s  ge t t i n g  i nv o l v ed  i n  
t h e  p r o ces s  ( V an  de r  M er w e  ,1 99 6 : 78 -8 2 ) .    
2 . 7 . 1 .  c .  D raw ing  a nd  f ant as y  
O akl and e r  ( 19 98 :21 )  s a t e s  t h a t  wh en  d r awi n g /p a i n t i n g  wi th  a  ch i l d ,  t h e  
ch i ld  wi l l  aga i n  u se  h i s / h e r  im ag in a t io n  an d / o r  f an t as y.  V an  de r  Mer we  
( 1 99 6 :  13 8)  com men t s  t h a t  d r awi n g  can  b e  re l ax in g  and  can  t h e r e f o r e  
c r ea t e  t h e  co r r ec t  a tm os ph e r e  f o r  f u r t h e r  t he r ap y.  In  d r aw in g  t h e r e  a re  
v a r i ou s  s p ec i f i c  ac t i v i t i e s  t h a t  c an  b e  us ed  . a ccor d i ng  t o  O ak l an d er  
( 1 98 8 : 21 -5 2 ) ,  s u ch  a s  t h e  r os ebu sh ,  t h e  s qu i gg l e ,  f am i l y d r aw i n gs ;  
an ge r  p i c t u re s ,  g ro u p  d rawi n g ,  f r e e  d r awin g ;  p a in t ing  an d  v a r i ou s  
o th e r s .   
2 . 7 . 1 .d .   S ens o ry  E xp er i en ce   
O akl and e r  ( 19 88 :  10 9 )  s t a t es  t ha t  t h rou gh  t h e  v a r i ou s  p l ay  t e ch n i qu es  a  
t h e r ap i s t  i s  a t t empt i n g  to  “g i v e  t he  ch i ld  ex p e r i ence  th a t  w i l l  b r in g  h e r  
b ack  t o  h e r s e l f  , ex p e r i en ce  th a t  w i l l  r en ew  and  s t ren g th en  h e r  
aw a r en ess  o f  t h a t  b a s i c  s ens e s  t h a t  an  in f an t  d i s cov e rs  an d  f l ou r i sh es  
i n ;  s i gh t ,  so un d  , t o u ch  , t a s t e  and  s me l l ” .  A c t i v i t i e s  c an  i n vo lv e  us in g  
c l a y , f i n ge r  p a i n t s  , s and  , d r awi n g  . l i s t en in g  an d  d i s cus s i n g  so un ds ,  
m us ic  , t a s t e  t e s t i ng  , sm el l i n g  d i f f e r en t  t h i n gs  ;u s in g  b od y m o v em en t s ;  
an d / o r  d i s cuss ing  f ee l i n gs  t h ro u gh  b oo ks  ,m agaz in e  o r  
ex p e r i en ces ( O ak l and e r  , 19 88 :1 09 -1 35 ) .   
2 . 7 . 1  Th e  us e  o f  Cl ay   
Wh i t e  (2 00 6 : 27 0 )  n o t e s  t h a t  c l a y h a s  a l w a ys  b een  us ed  i n  p l ay t h e r ap y 
an d  s u gges t s  t ha t  i t  i s  a  n eces s a r y t h e r ap y i n s t ru m en t .  C l a y i s  o ne  o f  
t h e  to o l s  u s ed  b y t h e  co un se l l o r  t o  f a c i l i t a t e  t h e  ad u l t - ch i ld  
r e l a t i on sh ip  d i s cuss ed  ab ov e  t h a t  l e ad s  t o  t h e  ch i l d ’ s  t r an s f o rm at i on  
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f r om  d i so r gan iz a t io n  to  no r ma l i s a t ion .  V a r i ous  au t ho r s  o n  th e  s ub j ec t  
o f  p l a y t h e r ap y,  f r o m  Ax l in e  ( 19 74 )  t o  Lan d r e t h  (2 00 4 )  r e com m en d  t ha t  
p l ay t h e r ap i s t s  u s e  p l a y d o u gh  as  a  t oo l  o f  t h e  t r ad e ,  bu t  t h e r e  a r e  f ew 
gu i d e l i n es ,  d i r ec t io ns ,  su gges t i on s  o r  app l i c a t i on s  fo r  i t s  c l i n i ca l  u s e .  
Wh i t e  (2 00 6 )  b e l i ev e s  t h a t  t h e  l a ck  o f  c l i n i ca l  s c ru t in y  an d  em pi r i c a l  
an a l ys i s  i s  a  g l a r in g  v o i d ,  c r ea t in g  an  o pp or tu n i t y f o r  d i s cov e r y  an d  
i nn ov a t io n .  C la y T h e r ap y  i s  a  r e spo ns e  t o  t ha t  v o id .  I t  i s  a  ch i ld -
f r i en d l y,  c l i n i ca l ly  s u p po r t iv e  ap p l i c a t io n  o f  an  o ld  f r i end  t o  a l l  
ch i ld r en :  c l ay .  
C l a y h a s  a  p l ace  i n  t h e  w o r ld  o f  co u ns e l l i n g .  P l a y th e r ap i s t s  h av e  
t r ad i t i on a l l y u s ed  n a tu r a l  c l a ys  an d  m o re  r ecen t l y s yn t h e t i c  m od e l l i n g  
c l a ys  b ecaus e  th i s  i s  a  su bs t an ce  th a t  ch i ld r en  k no w w e l l  (W hi t e ,  
2 0 06 : 27 3 ) .  Fur th e rm o re ,  ch i ld r en  l i ke  c l ay an d  i f  t h e y  d on ’ t  h av e  i t  
t h ey w i l l  p l a y w i t h  p ud d i n g ,  p i e  do u gh  o r  m as h ed  po t a to .  P l ace  a  l um p 
o f  c l ay  i n  f r on t  o f  an y  ch i ld  a t  an y p e r io d  in  t im e  o r  any  p l ace  i n  t he  
w o r l d  and  w a tch  th e  i n ev i t ab l e  i n t e rac t i on  b e tw een  ch i l d  and  m at e r i a l  
( Whi t e ,  20 06 : 27 3 ) .  Wh i t e  (2 00 6)  b e l i ev e s  t h a t  ev e r y  t h e r ap i s t  i n  ev e r y  
ch i ld - cen t e red  c l in i ca l  t r e a tm en t  on  th e  p l an e t  u s e s  s ome  f o r m  o f  c l ay  
t o  en gage  ch i ld r en  an d  enh an ce  t he  th e r apeu t i c  p r oce ss .  Fu r t he rm o r e ,  
c l a y h a s  a l wa ys  b een  a  ch i ld r en ’s  t o y .  C ou ns e l lo r s  us e  c l a y a s  a  m ean s  
t o  enh an ce  t h e  th e r apeu t i c  r e l a t i on sh ip  an d  su pp or t  t he  c l i n i ca l  
p r o cess .   
2 . 7 . 2  Us e  o f  To ys   
Pl a y i s  t h e  ch i l d ’ s  i n t ro du c t io n  to  t he  wo r l d  an d  n o t h i n g  b e t t e r  
ex p r es s e s  h i s  o r  he r  b e i n g  th an  p l a y .  T o ys  a r e  t h e  m ed iu m  f o r  t h a t  
p r o cess  and  i f  ch i ld r en  h av e  n on e ,  t he y c r ea t e  s om e .  S in ce  p l a y i s  t h e  
l an gu age  o f  ch i ld ren ,  t o ys  a r e  t he  wo r ds  o f  t h e i r  ex p re s s i on .  Fo r  t h e  
d ev e l op i n g  ch i l d ,  t o ys  a r e  t h e  t oo l s  f o r  m as t e r y,  i n t e r ac t i on  and  
r e c ip r o ca t i on .  To ys  b ecom e  r ep r es en t a t iv e  o f  t h e  ch i ld ’ s  i d en t i t y  an d  
p r ov id e  an  av en u e  t o w ard s  secu r i t y  t o  ex p r es s  h im  o r  h e r s e l f  s a f e l y  
( S ch ae f e r  an d  K adu so n ,  2 00 6) .  Wi nn ico t t  (1 99 9 )  n o t es  t h a t ,  f o r  a  ch i l d  
t h a t  i s  l e s s  co gn i t i v e l y o r i en t ed ,  t o ys  a i d  t h e  ex p r es s io n  o f  f e e l in gs  and  
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ex p e r i en ces .  Fu r t he r mo r e ,  t h e  t o ys  ex p an d  to  b ecom e  th e  s ym b o l s  t ha t  
r ep r es en t  h i s  o r  he r  ex i s t en ce  and  m ean in g  in  t h e  wo r l d .   
S cha f e r  an d  K ad uso n  (2 00 6 )  a r e  o f  t h e  op in io n  th a t  f o r  t h e  t h e r ap i s t ,  
t o ys  a r e  t h e  m ed i um  b y w h i ch  ch i l d ren  ex p r es s  t h e i r  d i l em m as  an d / o r  
t r au m as .  T o ys  g i v e  a  ch i l d  t h e  p o w er  t o  ch an ge  h i s  o r  h e r  m ean i n g  o f  
l i f e  and  f u t u r e  v i ew  o f  t h e  w o r ld .  Fur t he r mo r e  t h ro u gh  p l ay,  ch i ld r en  
can  ch an ge  t h e i r  pe r cep t io n s  o f  an  ev en t ,  w h i ch  i n  t u rn ,  ch an ges  t h e i r  
v i ew  o f  l i f e .  Wi tho u t  p l ay an d  t o ys  an d  th e  p r oce ss  o f  p l a y t h e r ap y,  
m an y ch i ld r en ’s  m ean in gf u l  ex p re s s io ns  w ou ld  mo s t  l i k e l y n o t  b e  
v o ca l i z ed .  T o ys  an d  p l ay b ecam e  s ym b ol i c  and  m et aph or i ca l  ex t en s io ns  
o f  t h e  ch i l d .  T o ge th e r ,  t h e  d i s t r es sed  ch i ld  and  t h e  p l ay  t h e r ap i s t  c an  
en t e r  t he  ch i ld ’ s  em ot io n a l  wo r ld  an d  h ea r  h i s  o r  h e r  p l eas  f o r  
u n de r s t an d i n g  an d  co n f i rm at io n  (S ch ae f e r  an d  K ad us on ,  2 0 06 ) .   
T h e  p l ay t h e r ap i s t  m us t  co ns i d er  t h e  s ym b o l i c  m ean i n g  o f  e ach  t o y a  
ch i ld  s e l ec t s  N o r t on  and  N o r to n  ( 20 02 )  a r gu es  t h a t  a  f ew  s es s io ns  i n to  
t h e  p ro ce ss ,  p l a y b eco mes  i nc r eas in g ly  f o cu s ed  an d  p a t t e r n s  evo lv e .  At  
t h i s  p o in t ,  t o ys  a r e  n o t  s e l ec t ed  r an dom l y b u t  r ep r es en t  va r io us  a sp ec t s  
o f  t h e  ch i l d ’ s  p e r cep t io n s  o f  h i s  o r  h e r  d i l em ma .  T h ey f u r t h e r  a r gu e  
t h a t  t h e  t h e r ap i s t  m us t  a s s e s s  t h e  mean in g  o f  e ach  t oy  b a s ed  o n  th e  
p r o j ec t i v e  m ean in g  i mm edi a t e l y a s s i gn ed  an d  ex pe r i en ced  b y t h e  ch i ld .  
N o r t on  and  No r t on  ( 20 02 )  be l i ev e  t h a t  a  p l a yr o o m w i t h  a  b ro ad  
s e l ec t io n  o f  t o ys  g i v e s  t h e  ch i ld  t he  ab i l i t y  t o  s p eak  w i t h  d i r ec t n ess  
an d  wi th ou t  co n f r on t a t i on  a s  h i s  o r  he r  s to r y i s  t o l d .  A f t e r  t h e  f a i l u r e  
o f  r ep ea t ed  a t t em pt s  t o  co mmu ni ca t e  t h e i r  ex p er i en ces  and  p e r cep t io ns ,  
m an y ch i l d r en  ab an d on  th es e  a t t em pt s  an d  b eg i n  co n cea l in g  t h e i r  i nn e r  
t r u th s .  H ow ev er ,  w h en  t h ey a r e  o f f e r ed  th e  op p o r t un i t y  t o  hav e  t h ese  
t r u th s  h ea r d  and  u n d e rs t oo d ,  t h ey  b eco m e  r ead i l y  p r o f i c i en t  i n  
r ev e a l in g  t h e i r  p e r so n a l  n a r r a t i v e .  
2 . 8 Pl ay  th erap y  app roa ch es   
V a r io us  p l a y t h e r ap y t e ch n iq u es  a r e  u s ed  b y t h e r ap i s t s  w h en  w o rk i ng  
w i t h  ch i ld r en  w ho  h av e  b een  t r au m at i z e d  o r  ab us ed .  S om e  o f  t he s e  a re  
d i s cuss ed  b e l ow .  
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2 . 8 . 1  Ps ycho ana l y t i c  P la y  Th erapy   
Lee  ( 2 0 0 9 :2 5 )  no te s  t ha t  i n  t h e  p as t  10  yea r s  p s ych o an a l yt i c  p l a y  
t h e r ap y h a s  ev o lv ed  s i gn i f i c an t l y  i n  s ev e r a l  d i f f e r en t  d i r ec t i on s ,  
h i gh l i gh t in g  t h e  nu an ces  o f  t h e r ap eu t i c  a c t io n  and  th e  u nd e r l yi n g  
a s su mpt io ns  o f  ex i s t i n g  t e chn i qu e s .  Fu r th e rm or e ,  i t s  s cop e  h as  wi d en ed  
t o  i n c lu d e  t r e a tm en t  o f  ch i l d r en  wi th  m o r e  s ev er e  ego  de f i c i t s  a s  w e l l  
a s  n eu r o s es .  Th e  au th o r  e l ab o r a t es  t ha t  t h e  ro l e  o f  t h e  th e r ap i s t  i s  t h a t  
o f  a  f u l l  p a r t i c i pan t  wh os e  en gagemen t  w i t h  t h e  ch i l d  i s  an  i n t eg r a l  
p a r t  o f  t he  p l ay c r ea t ed  an d  can  f un dam ent a l l y  a l t e r  i t s  co u rs e .   
2 . 8 . 1 . 2 Go al  o f  psych oan a ly t i c  p l ay  th era py  
A cco rd in g  to  Ax l ine ,  V  ( 19 81 )  t he  go a l s  o f  ps ych o an a l yt i c  p l a y t h e r ap y 
a r e  ma y an d  i n c lu d e  h e l p i n g  th e  ch i l d  t o  s u f f e r  l e s s  ( eg .  qu e l l i n g  
anx i e t y an d  r e l a t ed  bo d i l y s ym p t o ms ,  l i f t i n g  d ep r es s ion  and  r es o l v in g  
co mpl i ca t ed  g r i e f ) .  Fu r t h e rmo r e  ps ych o an a l yt i c  p l a y t h e r ap y m a y b e  
u s ed  to  s o f t en  an  o v e r l y  h a r s h  cons c i en ce  i n  a  ch i ld  wh o  wo n ’ t  g i v e  
h im se l f  a  b r eak ,  i t  c an  h e l p  a  ch i l d  i n t eg r a t e  v a r i ou s  as p ec t s  o f  h e r  
p e r so n a l i t y  o r  h e lp  to  mas t e r  d ev e lop m ent a l  t a s ks  su ch  a s  s ep a r a t i n g  
an d  g r ow in g  u p  o r  ad ap t i n g  to  pu be r t y  an d  i t s  ch anges .  Br om f i e l d   
( 2 00 3 )  i s  o f  t h e  op i n i on  t h a t  p s ych o an a l yt i c  p l a y t h e r apy go es  b e yo n d  
t h e  i mm ed ia t e  pa in  o f  d i f f i cu l t y  an d  c l ea r  t h e  w ay s o  t h a t  h ea l t h y  
d ev e l opm ent  c an  r e s um e  f rom  w h ere  i t  h a s  h a l t ed  o r  d e to ur ed  b y  
ex t e r n a l  t r aum a  o r  un t en ab l e  i n t e r na l  co n f l i c t .  T he  au th or  fu r th e r  
a r gu es  th a t  i t  i s  a l so  e f f ec t iv e  i n  h e lp in g  ch i l d ren  wh o  hav e  s i gn i f i can t  
l imi t a t io ns  t o  come  to  t e rm s  wi th  w ho  t h ey a r e ,  h e l p i n g  d eve lo p  mo r e  
s ecu re  ad ap t ab l e ,  co mp ens a t in g  an d  s e l f  a ccep t i n g  w a ys  an d  a t t i t u des .    
2 . 8 . 1 . 3  H ow  p sy cho an a ly t i c  p l ay  th era py  w o rks   
Br o m f i e l d  (2 00 3 :3 )  b e l i ev e s  t h a t  t h e r ap y p r o v id es  a  t ro u b l e d  ch i l d  a  
p l ace  s a f e  f ro m phys i ca l  and  p s ych o l o g i ca l  h a r m,  wh e r e  s h e  can  l e t  he r  
gu a r d  d o wn  s u f f i c i en t l y  t o  ex p l o re  h e r  t ho u gh t s ,  f e e l i n gs  and  l i f e .  
Fu r th e rm o re  th i s  t yp e  o f  t h e r ap y ,  a l on g  w i th  ch i l d  c en te r e d  p l a y  
t h e r ap y ap p r o ach ,  t h a t  s i mpl y co m ing  t o  k no w  w h at  sh e  t r u l y f e e l s ,  
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t h i nk s  an d  do es  can  h e lp ed  a  ch i ld  t o  f e e l  and  f un c t io n  be t t e r ,  t h a t  i s  t o  
l i v e  i n  a  mo r e  au t h en t i c  w ay.  Wi nn ico t t  ( 19 54 )  i s  o f  t h e  o p i n i on  th a t  
t h e  ps ych o an a l yt i c  p l a y t h e r ap i s t  s t r i v e s  t o  “ t he r ap eu t i ca l l y  h o ld ”  t he  
ch i ld ;  p a r a l l e l  t o  t h e  w ay t h a t  a  mo th e r  ho l ds  he r  bab y,  t h e  t h e r ap i s t  
h o l ds  t he  p a t i en t  –n o t  p h ys i ca l l y  b u t  p s ych o l o g i ca l l y .   
Fu r th e rm o re  Br omf i e l d  (2 00 3)  s a t es  t h a t  t h e  t he r ap i s t  abs o r bs  t h e  
ex c i t em en t  an d  d i s t r es s  t h a t  t h e  ch i ld ’ s  mi nd s  can no t  b ea r  o n  i t s  o w n .  
T h e  au t ho r  fu r t he r  e l abo r a t e s  t ha t  m os t  o f  a l l  t h e  t h e r ap i s t  
em p ath e t i c a l l y  l i s t en s  an d  re sp on ds  t o  t h e  ch i ld ,  b e in g  u n de r s to od  
d eep l y , h av i n g  yo u r  p r es en ce  h ear d  , i s  i t s e l f  on e  o f  t h e  mo s t  
p o w er f u l l y  m o v in g  ex p e r i en ces  yo u  c an  h ave  an d  co un t e r s  t h e  p a i n f u l ,  
i f  com mo n,  t h e  s en s e  o f  be in g  u n h ea r d  an d  i gn o red .  In  ad d i t i o n  to  
b e in g  r ep a ra t i ve  in  i t s e l f ,  t h e  t h e rap i s t ’ s  em pa th e t i c  s t an ce  f ac i l i t a t es  
c l i n i ca l  i n t e r v en t ion s  t h a t  c an  acu t e l y  m ee t  t he  p a t i en t  j u t  wh e r e  s h e  i s  
em ot i on a l l y,  e i t h e r  f a l l i n g  f l a t  o r  o v er w he lmi n g  he r .  B ro mf i e ld  
( 2 00 3 : 3 )  f u r th e r  add s  t ha t  b ecau s e  th e  ch i ld  i s  t h e  on e  in  ch a r ge  o f  h i s  
o w n  th e r ap y,  h e  can  ac t iv e l y w o r k  o n  ex p er i en ces  i n  w h i ch  h e  was  
o r i g i n a l l y  h e l p l e s s  an d  imp o t en t .   
2 . 8 . 2  Chi l d - C en t ered  Pl ay  Th erapy  
Lan d r e t h  an d  Sw een e y ( 2 0 0 9 :1 23 )  a r e  o f  t h e  op in i o n  th a t  CCP T  i s  no t  a  
c l o ak  th a t  t h e  p l a y  t h e r ap i s t s  p u t s  o n  w h en  en t e r in g  t h e  p l ayr o o m  and  
t ak es  o f f  w h en  l e av in g ;  r a th e r ,  i t  i s   a  p h i l os op h y r e s u l t i n g  i n  a t t i t u d es  
an d  b eh av io ur s  fo r  l i v i n g  on e ’s  l i f e  i n  r e l a t i on sh i ps  w i t h  ch i ld r en .  
Fu r th e rm o re ,  CCPT  i s  a  com pl e t e  t h e r apeu t i c  s ys t em,  n o t  s im pl y  t h e  
ap p l i c a t io n  o f  a  f ew  r ap po r t  bu i ld in g  t e chn i qu es .  S ch aefe r  an d  Kadu so n  
( 2 00 0 : 56 )  a r e  o f  t h e  v i ew th a t  c h i ld - cen t e r ed  p l ay t h e r ap i s t s  b e l i ev e  
d eep l y i n  an d  ex p l i c i t l y  t r u s t  t h e  i nne r  p e r s on  o f  t h e  ch i l d ;  t h e re f o re ,  
t h e  p l ay t h e r ap i s t ’ s  o b j ec t i v e  i s  t o  r e l a t e  t o  t h e  ch i l d  i n  w a ys  t h a t  w i l l  
r e l e as e  t h e  ch i ld ’ s  i n n er  d i r ec t i on a l ,  co ns t r u c t i v e ,  fo r w a r d -mo vi n g ,  
c r ea t i ve , s e l f - h ea l i ng  p o w er .  S ch aef e r  an d  K ad us on  ( 2 00 0 : 56 )  a r gu e  th a t  
o n e  can no t  b eg in  t o  u s e  CCP T  w i tho u t  kn ow l ed ge  o f  Ax l in e ’ s  e i gh t  
b a s i c  p r i nc ip l e s  o f  p l ay t h e r ap y ,  w h ich  a r e :   
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  T h e  t he r ap i s t  mu s t  d ev e lo p  a  w a rm ,  f r i en d l y r e l a t i o ns h i p  w i th  
t h e  ch i ld ,  i n  wh ich  go od  r ap po r t  i s  e s t ab l i sh ed  a s  s oo n  as  
p os s i b l e   
  T h e  th e r ap i s t  u n con d i t i o n a l l y a ccep t s  t h e  ch i ld   
  T h e  th e r ap i s t  e s t ab l i s h es  a  f e e l in g  o f  pe rm is s iv en es s  i n  t he  
r e l a t i on sh ip  so  t ha t  t h e  ch i l d  f e e l s  f r e e  t o  ex p r e s s  h i s /h e r  
f e e l i n gs  co mp le t e l y   
  T h e  th e r ap i s t  i s  qu i ck  to  r e co gn iz e  t h e  f ee l i n gs  th e  ch i ld  i s  
ex p r es s in g  and  in t e rp r e t s  t h os e  f ee l in gs  f o r  t h e  ch i ld  i n  an  
i ns i gh t fu l  m ann e r  t o  ga in  in s i gh t  i n t o  t h e i r  b eh av io r  
  T h e  th e r ap i s t  m ai n t a i ns  d eep  r es pec t  f o r  t h e  c h i ld ’ s  ab i l i t y  t o  
s o l v e  p ro b l em s  o nce  g i v en  an  o pp or t un i t y t o  d o  s o .  I t  i s  t he  
ch i ld ’ s  r es po ns ib i l i t y  t o  m ak e  ch o i ces  an d  to  i n s t i ga t e  chan ge  
  T h e  th e r ap i s t  d o es  n o t  a t t empt  t o  d i r ec t  t h e  ch i l d ’ s  a c t io ns  o r  
co nv e r sa t io n  i n  any  w a y.  T h e  ch i ld  l e ad s  t h e  wa y;  t h e  t h e r ap i s t  
f o l lo w s   
  T h e  t he r ap i s t  d oes  n o t  a t t emp t  t o  h u r ry  t h e  t h e r ap y a l o n g .  I t  i s  a  
g r ad u a l  p r o ce ss  and  i s  r e co gn ized  b y t h e  t h e r ap i s t   
  T h e  t h e r ap i s t  e s t ab l i s h es  on l y t h o s e  l i mi t a t io ns  t h a t  a r e  
n ece ss a r y t o  an chor  t h e r ap y t o  r e a l i t y ,  and  m ak es  t h e  ch i l d  aw a re  
o f  r esp on s i b i l i t y  i n  t h e  r e l a t i on sh i p .  
2 . 8 . 3  F i l i a l  Th erap y   
Fi l i a l  t h e r ap y i s  a  f ami l y t h e r ap y ap p ro ach  th a t  u ses  p l a y a s  t h e  
p r im a r y m ean s  t o  he l p  p a r en t s  an d  ch i l d ren  co mm uni ca t e ,  w o r k  th r ou gh  
p r ob lems ,  and  s t r en g t h en  t h e i r  r e l a t i o ns h i p  ( Lan d r e th  an d  Br av e rm an ,  
2 0 09 ) . V an  F l ee t  ( 20 0 5)  n o t es  t h a t  i t  i s  w e l l  kn o wn  and  i s  f r eq u en t l y  
u s ed  wi t h i n  th e  p l a y t h e r ap y co m m un i t y .  In t e r es t  i n  t h i s  app r o ach  i s  
ex p an d i n g  to  f am i l y t h e r ap i s t s ,  p s ych o l o gi s t s ,  s o c i a l  wo rk e rs ,  
co un s e l l o r s  and  o th e r s  wh o  wo r k  wi th  ch i ld r en  an d  f ami l i es .   Lan d r e th  
an d  Br av e rm an  ( 200 9 )  s t a t e  t h a t  i n  f i l i a l  t he r ap y,  t h e  t h e r ap i s t  t r a in s  
an d  s up e r v i s e  p a ren t s  and  o th e r  ch i ld  c a r e - g i v er s  as  t h ey co n d u c t  
s p ec i a l ,  no n - d i r ec t iv e  p l ay s e s s i ons  wi t h  ch i l d ren .  
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G i nsb e r g  ( 20 1 5 :5 )  a r gu es  t h a t  t h e  f i l i a l  t h e rap i s t / l e ade r  p l a ys  m an y 
r o l e s  du r i n g  th e  the r ap y.  F i r s t ,  t h e  t h e r ap i s t  h e l ps  p a r en t s  un d e rs t and  
h o w  Fi l i a l  T h er ap y ad d r e s s es  t h e  p r e s en t in g  p r o b lem  and  f os t e r s  
s a t i s f yi n g  o u t comes  th en  s h e  o r  he  t e aches ,  mo d e l s ,  gu i de s ,  and  
s up e r v i s e s  p a r en t s  a s  t h e y l e a r n  to  co nd u c t  t h e s e  p l ay s e s s i on s .  
Fu r th e rm o re  F i l i a l  t h e r ap i s t s  a l s o  he l p  p a r en t s  gen e r a l i z e  t h e  sk i l l s  
t h ey u s e  d u r in g  t he  s e s s io ns  in  t h e i r  ev e r yd a y l i v es  and  m ai n t a i n  an d  
i n t eg r a t e  wh a t  t h e y h av e  l e a r n ed .  F i n a l l y ,  t h e  t h e r ap i s t / l e ad er  
i n t eg r a t e s  d yn am i c  an d  d i d ac t i c  m eth od s  
2 . 8 . 3 . 2Th e  Na tu re  o f  F i l i a l  Th erap y  
A cco rd in g  to  Gi nsb e r g  ( 20 1 2 :5 )  f i l i a l  t h e r ap y q u i ck l y en gages  c l i en t s  
an d  t h e r ap i s t / l e ader  i n  a  co l l abo r a t i ve  e f f o r t .  A s  an  edu ca t io n a l  s k i l l -
t r a i n i n g  mo d e l ,  i t  i s  p red i ca t ed  on  c l i en t s  b e in g  fu l l y  i n f o rm ed  ab ou t  
t h e  p r i n c ip l es  an d  m et ho ds  o f  t h e  ap pr o ach  and  ho w  i t  wi l l  ad dr e s s  t he  
r e a s ons  an d /o r  conce r n s  t ha t  m ot i v a t e  p a r en t s  t o  m ak e  an  ap po i n tm en t .  
T h e  au t ho r  fu r t h e r  ad ds  t ha t  o n ce  p ar en t s  a r e  i n fo rm ed ,  t h e r ap i s t  and  
p a r en t s  j o in  t o ge the r  a s  a  t e am  o n  b eh a l f  o f  t h e  ch i l d  an d  th e  f ami l y  
an d  m ake  d ec i s io ns  to ge th e r .  V an  F lee t  (2 00 5 )  n o t es  t ha t  m o s t  p a r en t s  
b ecom e  en t hu s i as t i c  abo u t  t he  v a lu e  o f  t h e  p l a y s e s s io ns  an d  f i l i a l  
t h e r ap y i t s e l f ,  w h ich  m ot i v a t es  t h em  t o  us e  t h e  m eth od ,  t h u s  enh an c in g  
t h e  c l i en t - t h e rap i s t / l e ad e r  co l l abo r a t i on .  Th i s  h e l ps  en su r e  a  go o d  
o u t com e.  
Fu r th e rm o re  S t i nne t  and  D ef r a i n  (19 8 5)  s t a t e  t h a t  f i l i a l  t h e r ap y i s  
d e s i gn ed  to  s t r en gt h en  f am i l y  r e l a t i o ns h i ps ,  fu r t h e r mor e  em ph as i s  i s  
p l aced  o n  p a ren t a l  u nd e rs t an d in g  and  accep t an ce  o f  e ach  ch i l d  i n  t h e  
f ami l y,  i m p ro v i n g  t h e  emp at h y  s k i l l s  an d  a t on em en t  o f  p a r en t s ,  
p e rm i t t i n g  t he  ch i l d ren  t o  s o l v e  m an y o f  t h e i r  p ro b l em s ,  p l ac i n g  a  
p r io r i t y  o n  p a r en t -ch i ld  sp ec i a l  t i m es  an d  i mp ro v i n g  p ar en t  p a r en t in g  
s k i l l s .  V an f l ee t  ( 19 9 9 )  o u t l i n ed  t r ea tm en t  go a l s  fo r  t h e  ch i l d ,  f o r  t he  
p a r en t ,  an d  f o r  t h e  f ami l y a s  a  wh o l e .  I t  i s  ho ped  th a t  ch i l dr en  i n vo l v ed  
i n  f i l i a l  t h e r ap y w i l l  b e  ab l e  t o  ( a )  u n de r s t an d ,  ex p r es s ,  an d  r egu l a t e  
t h e i r  emot io ns ; ( b )  d ev e lo p  p ro b l em  s o l v in g  s k i l l s ;  ( c )  r ed u ce  
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m al ad ap t iv e  b eh av i ou r s ; (d )  f e e l  m o re  t r us t  and  s ecu r i t y  w i t h  t h e i r  
p a r en t s ;  ( e )  ga i n  mas t e r y w h i l e  b e in g  r e s po ns i b l e  f o r  t h e i r  o wn  ac t io ns ;  
an d  ( f )  d ev e l op  i n t e r p e rs on a l  s k i l l s .  
2 . 8 . 4  Co gn i t i v e  b eh av i ou ra l  p la y  th era py  
C o gni t iv e  b eh av i ou r a l  p l a y t h e r ap y ( C BP T )  i s  b as ed  o n  b eh av i ou r a l  
co gn i t i v e  th eor i es  o f  em ot i on a l  d ev e lo pm ent  an d  ps ych o p a t ho l o g y;  i t  
i n co rp o r a t es  co gn i t i v e  an d  b eh av io ur a l  i n t e rv en t i on s  w i t h i n  a  p l a y 
t h e r ap y p a r ad i gm (K n e l l ,  2 00 0 ) .  P l ay  ac t iv i t i e s  as  w e l l  a s  v e rb a l  an d  
n o nv e rb a l  comm un i ca t i on  a r e  u s ed .  C BP T  p r ov i d es  a  t h eo r e t i c a l  
f r am ew o rk  b as ed  on  co gn i t i v e  beh av io u r a l  p r in c i p l es ,  an d  i t  i n t eg r a t es  
t h es e  in  a  d ev e l opm ent a l l y  s en s i t i v e  w a y.   
2 . 8 . 4 .  ( I )  I nd i ca t i on s  f o r  co gn i t i v e -beh av i ou ra l  i n t erven t i ons  
O n e  o f  t h e  p r ima r y go a l s  o f  co gn i t i v e -b eh av i ou r a l  t he r ap y i s  t o  
i d en t i f y an d  m o di fy  m a l ad ap t iv e  th ou gh t s  a s s o c i a t ed  w i th  th e  ch i l d ’ s  
s ym p t oms  ( Bed ro s i an  an d  Beck ,  19 80) .  M al adap t iv e  t hou gh t s  r e f e r  t o  
i d ea t i on s  t h a t  i n t e r f e r e  wi t h  t h e  ch i ld ’ s  ab i l i t y  t o  co p e  wi t h  
ex p e r i en ces  ( Beck ,  1 9 76 ) .  S chae f e r  an d  K ad us on  ( 20 00 :7 )  s t a t e  t h a t  
co gn i t i v e  beh av iou r a l  p l ay  t h e r apy i s  s p ec i f i c a l l y  d e s i gned  f o r  
p r e s ch oo l  an d  ea r l y e l em en t a r y s cho o l  ch i ld r en .  I t  em ph as i z es  t he  
ch i ld ’ s  i n vo lv em en t  i n  t he r ap y b y  ad d r e s s in g  i s su e s  o f  co n t r o l ;  m as t e r y 
an d  r es po ns i b i l i t y  f o r  ch an g in g  o n e ’s  o w n  b eh av io ur .  C BP T  i s  d e s i gn ed  
t o  b e  dev e l opm enta l l y  ap p r o p r i a t e  and  t o  h e l p  t he  ch i ld  t o  b eco m e  an  
ac t i v e  pa r t i c i pan t  i n  ch an ge .   I t  h a s  been  u sed  f o r  ch i ld ren  p r es en t i n g  
w i t h  a  wid e  r an ge  o f  d i agno se s  su ch  a s  s e l ec t iv e  au t i s m  and  en cop r es i s  
a s  w e l l  a s  t ho s e  th a t  h av e  ex p er i en ced  t r aum at i c  l i f e  ev en t s ,  su ch  as  
d iv o rce  (K n e l l ,  19 93 a ,  19 93 b ) .  
2 . 8 . 5  Ges t a l t  p la y  t h erap y   
O akl and e r  ( 19 98 )  i s  o f  t h e  v i ew t h a t  G es t a l t  t h e r ap y i s  a  hum an i s t i c ,  
p r o cess - o r i en t ed  mo d e  o f  t h e r ap y t h a t  f o cus es  a t t en t io n  o n  t h e  h ea l th y,  
i n t eg r a t ed  f un c t io n i n g  o f  t h e  to t a l  o r gan i sm  com p r i s ed  o f  t h e  s en s e ,  t he  
b o d y,  t h e  emo t io ns  and  t he  i n t e l l ec t .  T he  au th o r  f u r th e r  ad ds  t h a t  
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ges t a l t  t he r ap y w a s  o r i g in a l l y  d ev e lo p ed  b y Fed r i ck  (F r i t z )P e r l s  and  
Lu a r aP e r l s  ,P hD  an d  h as  a t  i t s  b a se  p r in c i p l e s   f rom  p s ych o an a l yt i c  
t h eo r y  , G es t a l t  p sych o l o g y , v a r i ou s  h um ani s t i c  t h eo r i e s  , a s  w e l l  a s  
a s p ec t s  o f  p h en om en o l o g y , ex i s t en t i a l i s m and  R e i ch a in  b od y t h e r ap y.   
2 . 8 . 5 .  ( a ) .   Th e  Rel a t io nsh ip   
T h e  t h e r ap i s t  i s  cogn iz an t  o f  t h e  f a c t  t h a t  d es p i t e  d i f f e r en ces  i n  age ,  
ex p e r i en ces  an d  edu ca t io n ,  s h e  i s  no t  s u p e r io r  t o  t h e  c l i en t ;  b o t h  a re  
eq u a l l y en t i t l ed  ( Oak l an de r  19 98 ) .  Fur t he r mo r e  th e  au tho r  ad ds  t h a t  i t  
i s  a  r e l a t i on sh i p  wh e r e  t w o  p eop l e  com e  to ge th e r  i n  a  d i a l o gi ca l  s t an ce ,  
t h e  t he r ap i s t  m ee t s  t h e  ch i l d  h ow ev e r  h e  o r  s h e  p re s en t s  t h e  se l f  
w i t ho u t  j ud gem ent  an d  w i th  r es p ec t  an d  h on o r .  O ak l ande r  ( 19 98 )  i s  o f  
t h e  op in i on  t h a t  t he  t h e r ap i s t  d o es  n o t  p l ay a  r o l e ,  s he  i s  con gr u en t  and  
gen u in e ,  w h i l e  a t  t h e  s am e  t i m e  r e s p ec t in g  h e r  ow n  l imi t s  an d  
b o un da r i e s ,  n ev e r  l o s i n g  h e r s e l f  t o  t he  ch i l d ,  bu t  wi l l i n g  t o  b e  a f f ec t ed  
b y t h e  ch i l d .  Mo r eo v e r  t h e  t h e r ap i s t  i t  i nv o lv ed ,  co n t ac t f u l  and  o f t en  
i n t e r ac t i v e  an d  sh e  c r ea t e s  an  env i r onm ent  o f  s a fe t y an d  n ev e r  p us h es  
t h e  ch i ld  b e yo n d  h i s  o r  he r  c ap ab i l i t i e s  o r  co ns en t .  Th e  r e l a t i on sh i p  
i t s e l f  u s  t h e r apeu t i c ;  o f t en ,  i t  p ro v id es  an  ex p e r i en ce  fo r  t h e  ch i l d  t h a t  
i s  n ew  an d  un iq ue .   
2 . 8 . 5 .  (b ) .  S ho r t - t erm g es ta l t  p l ay  therap y  app roa ch   
K ad us on  and  Sch aef e r  ( 2 00 0 :3 1 )  b e l i ev e  th a t  ge s t a l t  t h e rap y can  b e  an  
i d ea l  d i s c i p l i n e  fo r  s ho r t - t e rm  w or k  w i t h  g r i ev i n g  ch i ld r en  s i n ce  i t  i s  
d i rec t iv e  an d  fo cus in g .  Th es e  au th ors  fu r th e r  e l ab or a t e  t ha t  i n  l on g  
t e rm  s i t ua t io ns ,  t he  s es s i ons  b ecom e a  so r t  o f  d an ce ;  s om et im es  t h e  
ch i ld  l e ads  an d  a t  o t h e r  t im es  t h e  th e r ap i s t  do es .  O ak l and e r  ( 19 98 )  
a r gu es  t ha t  i n  sh or t - t e rm  wo r k ,  t he  t h e r ap i s t  b eco m es ,  f o r  t h e  m os t  
p a r t ,  t h e  l e ade r .  Fu r th e rm or e  s h e  mus t  a s s es s  w h a t  w i l l  b es t  s e rv e  th e  
ch i ld ’ s  t h e r ap eu t i c  n eed s  t o  p ro v i de  t h e  b es t  ex p e r i ence  i n  t h e  f ew 
s e s s i on s  av a i l ab l e ,  w h i l e  b e i n g  h eedf u l  o f  t h e  ch i l d ’ s  d ev e l opm enta l  
l ev e l ,  c ap ab i l i t y ,  r e s po ns i v en ess  and  r e s i s t ance  l ev e l .  K ad u so n  an d  
S chae f e r  (2 00 0 :3 1 )  f u r t h e r  ad d  t ha t  t h e  t h e r ap i s t  mu s t  n o t  b e  fo r ce fu l  
o r  i n t r ud e  u po n  t he  ch i ld ’ s  bo un d a r y - s h e  m u s t  t r e a d  ca re f u l l y ,  w i th ou t  
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an y ex p ec t a t io n .  Mo r eov e r  t h e  v i t a l i t y  an d  p o t en c y o f  t h e s e  t e ch n i qu es  
m ak e  th em  p a r t i cu l a r l y e f f ec t i v e  f o r  sh o r t - t e rm  wo r k ,  s ince  th e y a r e  s o  
d yn am i c  an d  p a r t i cu l a r i t y  e f f ec t i v e  t o  t h e  co r e  o f  a  s i t u a t io n .  
P r e l i min a r y t o  d o i n g  s ho r t - t e rm  w or k  w i t h  g r i ev i n g  ch i ld r en ,  t h e  
t h e r ap i s t  mu s t  h ave  an  u nd e rs t an d in g  o f  t he  i s s u es  i nv o l v i n g  l os s  and  
g r i e f ,  a s  w e l l  a s  s om e  gene r a l  p o i n t e r s  t h a t  f a c i l i t a t e  s hor t - t e rm  w o rk .   
2 . 9Th erap eu t i c  b en ef i t s  o f  p l ay  th era py   
S cha f e r  (1 99 3 )  ha s  d i s cu ss ed  th e  t h e r ap eu t i c  po wer s  o f  p l ay i n  
n um ero us  p ub l i s hed  w o rk s  (1 99 3 ,  200 3 ) . H e  po i n t s  o u t  t h a t  p l ay h e l p s  
o v e r com e  r es i s t an ce  t o  t h e r ap y.  In  s e r v i ce  to  i nv o l un t a ry  c l i en t s ,  p l a y 
d r aws  ch i ld r en  and  ad o l es cen t s  i n to  a  w o r k i n g  a l l i an ce .  In  t h i s  no n -
t h rea t en i n g  en v i ron m ent ,  ch i ld r en  and  ad o l e scen t s  a r e  m o re  wi l l i n g  to  
en gage  in  t h e r ap eu t i c  p ro ce ss es  (H om eye r  an d  Mo r r i s on ,  2 0 08 ) .  
S cha f e r  (1 99 3 )  c i t ed  th a t  h a l f  a  c en tu ry  a go ,  J ean  (1 95 1 :16 6 )  n o t ed  th a t  
p l ay p r o v i d es  t h e  ch i l d  wi th  t h e  l i v e ,  d yn am i c ,  i nd iv i du a l  l an gu age  th a t  
i s  i nd i sp ens ab l e  fo r  t h e  ex p r es s i on  o f  t h e i r  s ub j ec t iv e  f ee l in gs  f o r  
w h ich  co l l e c t iv e  l an gu age  a l on e  i s  i n ad equ a t e .  Gi no t t  ( 19 60 )  n o t ed  
t h a t ,  “ to ys  a r e  t he  ch i l d’ s  wo r ds  an d  p l ay  i s  t h e  ch i ld ’ s  l an gu age ,  
f u r t h e rmo r e  p l ay  f ac i l i t a t es  t h e  ch i l d ’ s  ab i l i t y  t o  d ev e lo p  m as t e r y t h a t  
l e ads  t o  a  s ens e  o f  e f f i c ac y an d  co mp et en ce .   
H o me ye r  an d  Mo rr i so n  ( 20 08 )  a r e  o f  t h e  o p i n io n  t ha t  du r i n g  p l ay ,  
ch i ld r en  a r e  s e l f -m ot i v a t ed  to  s a t i s f y an  i n n a t e  n eed  t o  ex p l o r e  and  
m as t e r  t h e i r  en v i ro nm ent .  Th e y ad d  th a t  p l a y a l so  as s i s t s  i n  t h e  
d ev e l opm ent  o f  c r ea t i v e  t h in k i n g .  Fu r t h e r mo r e ,  c r ea t i v e  t h i nk i n g  i s  t he  
b a s i s  fo r  p r o b l em -s o l v i n g  sk i l l s  an d  t h e  ab i l i t y  t o  ex p er im en t  wi th  a  
v a r i e t y o f  op t i ons  in  p l ay w i th o u t  f e a r  o f  n ega t iv e  con s equ en ces .   
A cco rd in g  to  Sch af e r  ( 20 03 ) ,  u s in g  p r e t end  p l a y d u r ing  r o l e -p l a yi n g  
a l l o ws  ch i l d r en  to  t r y  o u t  d i f f e r en t  r o l e s  and  a l t e r n a t iv e  b ehav i ou rs .  
T h e  au th or  add s  t ha t  r o l e - p l a yi n g  p r ov id e s  ch i ld r en  wi th  t h e  ab i l i t y  t o  
d ev e l op  em p ath y a n d  u nd e r s t an d  th e  p eop l e  i n  t h e i r  l i v es .  Hom e ye r  an d  
M o r r i s on  (2 00 8 : 21 3 )  n o t e  t h a t  o ccu p a t i on a l  t h e r ap i s t s ,  ch i l d - l i f e  
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s p ec i a l i s t s ,  sp eech  t h e r ap i s t s  an d  m an y o t h e r  h um an  s e r v i ce  p ro v i d er s  
u s e  th e r ap eu t i c  p l a y  w i t h  t o ys  an d  gam es  to  f a c i l i t a t e  t h e  t r ea tm en t  
go a l s  app r op r i a t e  t o  t h e i r  d i s c i p l i n es .  A mo n g  o th e r  b en ef i t s ,  s u ch  p l ay  
en gages  ch i ld r en  an d  h e lp s  p rep a r e  t h em  f o r  su r g i ca l  p ro cedu r es ,  
en cou r ages  v e r b a l i z a t i on  an d  a i ds  t he  d ev e l op m ent  o f  g r o s s  an d  f i n e  
m ot o r  s k i l l s .  
T h e  l i t e r a t u r e  t h us  s ho ws  t h a t  p l a y t h e r ap y i s  e s s en t i a l  w h en  wo r k in g  
w i t h  ch i ld r en  who  m ay h av e  f aced  v a r i ou s  t r au ma t i c  ex p e r i en ce s .  
Lan d r e t h  (2 01 2 :12 )  a r gu es  t h a t  p l a y t h e r ap y p r ov i d es  a  
d ev e l opm ent a l l y  r e s po ns ib l e  m eans  t o  ex p r es s  t h ou gh t s  an d  f ee l in gs ,  
m ak e  s ens e  o f  ex p e r i en ce s ,  d i s c l os e  wi s h es  an d  dev e lo p  cop i n g  
s t ra t eg i e s .  Th e  au th o r  ad ds  t h a t  p l ay  t h e r ap y o f f e r s  a n  o p po r t un i t y t o  
r e s po nd  to  t h e  ch i ld ’ s  t o t a l  b eh av io ur  and  n o t  j u s t  v e rb a l  b eh av i ou r .   
V an  R e i t ’ s ( 20 08 :10 7 )  s tu d y o n  t h e  u s e  o f  ge s t a l t  p l ay  t h e r ap y w i th  
ch i ld r en  wh o  s tu t t e r  f o un d  t h a t  b y t h e  t i me  t h e r ap y cam e  to  an  end ,  
e a c h  r e sp on d en t  w as  ab l e  t o  co mm uni ca t e  h i s /h e r  f e e l in gs  a b o u t  h i s / he r  
s tu t t e r in g  b e t t e r .  Fu r th e rm o re ,  t h e y  s eem ed  to  s ub s equ en t l y b e  i n  a  
b e t t e r  p os i t i on  to  co p e  wi t h  th e  n ega t iv e  im p ac t s  o f  s tu t t e r in g .  F i n a l l y ,  
t h e  r es po nd en t s  s eem ed  m u ch  l es s  anx io us  an d  accep t in g  o f  s tu t t e r in g .  
M u ch  i s  un cov e r ed  th ro u gh  th e  u s e  o f  p l a y t h e r ap y w i t h  ch i l d r en .  
Leb l an c  and  R i t ch i e  (2 01 1 )  s t a t e ,  t ha t ,  du r in g  p l a y ,  ch i ld r en  ex p r es s  
t h e i r  f e e l i n gs  an d  l e a r n  m o r e  ad ap t iv e  s t r a t eg i es  t o  m an age  th e i r  
d i s t r e s s  and  imp r ov e  th e i r  l ev e l  o f  fun c t io n i n g .  Th ey f u r t h e r  a r gu e  th a t  
n eu ro ps ych o lo g i ca l  f i n d in gs  i nd i ca t e  t h a t  ch i ld r en  w i t h  a t t en t io n  
d e f i c i t  h yp e r ac t iv e  d i so rd e r  ( A DH D )  s ho w  d e f i c i t s  i n  a  w i de  v a r i e t y o f  
ex ecu t i v e  an d  no n -ex ecu t i v e  fu n c t i on s  t h a t  a r e  p ro b ab l y  l i n ked  to  t h e i r  
b eh av io ur a l  d i f f i cu l t i e s .  T hes e  au t ho rs  d es i gn ed  gam es  to  t a r ge t  s k i l l s  
s u ch  as  wo r k i n g  m em o r y an d  mo to r  coo r d i na t i on .  I t  i s  t h ro u gh  p l a y t h a t  
ch i ld r en  l ea r n  sk i l l s  su ch  a s  t ak i n g  tu r ns ,  f l ex i b i l i t y ,  c o mp r omi se  and  
co op e r a t io n .  
La n d r e t h (2 01 2 : 13 )  co n t end s  th a t  ch i l d r en  m a y h av e  co ns id e r ab le  
d i f f i cu l t y  v e r b a l l y  d es c r i b i n g  w h a t  t h e y f ee l  o r  h ow  t he i r  ex p e r i en ces  
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h av e  a f f ec t ed  t h em ,  bu t  i n  t h e  p r es en ce  o f  a  c a r i n g  an d  em p ath e t i c  
ad u l t  t h e y w i l l  ex pr e s s  t h e i r  i n n er  f e e l in gs  t h ro u gh  t he  us e  o f  t o ys  an d  
m at e r i a l  t h ey  ch o os e .  C h i l d r en ’s  p l a y  i s  m ean i n gf u l  and  s i gn i f i c an t  t o  
t h em,  a s  t h ro u gh  t he i r  p l ay  t h e y ex t end  th ems e l v es  i n t o  a r ea s  t h ey  h av e  
d i f f i cu l t y  en t e r in g  v e r ba l l y .  T h e  au t ho r  ad ds  t h a t  i n  p l ay t h e r ap y ,  
ch i ld r en  us e  to ys  t o  s a y w h a t  t h ey  can n o t  s ay an d  ex p res s  f e e l i n gs  th e y  
m i gh t  b e  r ep r im an d ed  fo r  v e rb a l i z in g .  Li n ds a y ( 2 0 11 )  a r gues  th a t  
ch i ld r en  do  n o t  h av e  t h e  s am e co gn i t i v e  ab i l i t y  a s  an  adu l t  t o  s a y w h a t  
i s  bo th e r i n g  t h em.  Be  th e  p r ob l em  beh av i ou r a l  o r  p s yc h o l o g ica l ,  t h ey  
n eed  a  w a y t o  d i s cu ss  i t  an d  p l a y  t h e rap y en ab l e s  t h em  to  do  so .   
H e th i ck  an d  Mo r t on  ( 2 00 0 )  a f f i rm  t ha t  p l ay t h e r ap y s p eak s  to  t h e  ch i l d  
a t  t h e  l ev e l  t h e  ch i l d  un de r s t an ds  and  r e l a t e s  t o .  I t  i s  a  v e r y e f f ec t iv e  
m et ho d  wh en  wo rk in g  w i t h  ch i l d  v i c t im s  o f  t r aum a.  Whi l e  p l ay t h e r ap y 
h a s  b een  p r ov en  to  b e  e f f ec t iv e  an d  b en e f i c i a l  t o  t h e  w e l l -b e in g  o f  a  
ch i ld ,  ce r t a in  fa c to r s  n eed  to  b e  t ak en  in to  acco un t .  Schoem an  and  v an  
d e r  M erw e( 19 96 : 5 )  r e co mm en d  th a t  p a r en t s  b e  in c l ud ed  du r i n g  
a s s es s m en t  and  th e r ap y.   T h e y a r gu e  t h a t  wi t ho u t  su ch  in v o lv em en t  i t  
i s  po ss i b l e  t h a t  t r e a tm en t  mi gh t  b e  t e r mi na t ed  b e fo re  t h e  h e l p in g  
p r o cess  i s  comp l e t e .  
In  l i n e  wi t h  S cho em an  and  v an  d e rMer w e ,  Leb l an ch  an d  R i t ch i e  ( 20 11 )  
s u gges t  t h a t  an  i mp or t an t  co mp onen t  o f  t r e a t m en t  s ho u ld  b e  t o  
f a c i l i t a t e  n eu t r a l  an d  so c i a l  d ev e lo pm ent  t h ro u gh  p l ay  w i th  p a r en t s ,  
s ib l in gs  and  p ee rs ;  t h i s  ru ns  con t r a r y  t o  ho w  t h e  t h eo r y  p o r t r ays  p l a y  
t h e r ap y w i t h  ch i l d ren  i n  t h e r ap eu t i c  co u ns e l l i n g .   
S cho em an  an d  van  d e r  M er w e  ( 199 6 : 8 )  a r gue  t ha t  ch i ld r en  d o  no t  
c o n fo rm  t o  th e  u sua l  ex p ec t a t i on s  o f  c l i en t s  i n  a  t h e rapeu t i c  s i t u a t i on .  
T h ey t en d  to  fo cu s  o n  i r r e l ev an t  a s p ec t s  su ch  th e  b l i nd s  a t  t h e  
w i nd ow s .  A  ch i ld  i s  no t  i n vo lv ed  in  t r e a tm en t  o f  t h e i r  ow n  cho i ce  b u t  
b ecaus e  a  g r o wn - up  h as  b r ou gh t  t h em .  T he  au th o rs  a rgu e  th a t  i t  i s  
d i f f i cu l t  f o r  t h e  t he r ap i s t  t o  fo rm ul a t e  go a l s  w i th  t h e  ch i l d  s in ce  t he  
ch i ld l acks  t h e  n ece s s a r y i n s i gh t .  A s  s uch ,  v i s u a l  go a l  f o rm ul a t i on  i s  
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m o re  e f f ec t iv e .  C h i l d ren  h av e  d i f f i cu l ty  i n  a ccep t in g  t h e  t e r mi n a t i on  o f  
t h e r ap y an d  a r e  us ua l l y u n ab l e  t o  d e t e rm in e  w h en  i t  i s  n ece s s a r y.   
2 . 10  Pl ay  th erap y  in  S out hern  Af r i ca  
A cco rd in g  to  Ra y e t  a l  ( 20 01 : 93 ) ,  p l a y t h e r ap y t e ch n i qu es  ap p ea r  t o  
w o r k  i n  v a r i ou s  s e t t i n g s  wi th  c l i n i ca l  an d  no n -c l i n i ca l  po p u l a t i on s .  In  
S ou t h  A f r i c a ,  i n t e r e s t  i n  us i n g  p l ay  t h e r ap y t e ch n i qu es  i s  ga i n in g  
m om en tu m  an d  i t  i s  g r ad u a l l y b e i n g  ad ap t ed  t o  s u i t  ch i l d ren  in  A f r i c a  
( K ek e -M al e t s an a ,  20 0 4 :3 67 - 36 8) .   
S h a l e ’ s  ( 20 04 :7 1 -72 )  r es ea r ch  am on gs t  b l ack  p a r en t s  i n  P r e t o r i a ,  So u t h  
A f r i ca  ex p lo r ed  pa r en t s ’  p e r cep t io ns  o f  p l a y t h e r ap y .  T he  f in d in gs  
s ho w  th a t ,  s imi l a r  t o  o t h e r  f ami l i es ,  t he s e  f am i l i e s  u nd e rs t oo d  p l ay a s  a  
l an gu age  ch i l d r en  u s e  and  i t  w as  a l so  s een  as  a  u s e fu l  t e chn i qu e  w i th  
ch i ld r en  w ho  h av e  p s ych o - s o c i a l  o r  em ot i on a l  ch a l l en ge s .  Fu r t h e rmo r e ,  
p l ay t h e r ap y i s  a  n ew  co n cep t  i n  b l ack  s o c i e t y  an d  m an y p eo p l e  do  no t  
u n de r s t an d  w h a t  i t  en t a i l s .  S ha l e  (2 0 04 )  n o t es  t h a t ,  w h i l e  a t  t im es  
b l ack  p a r en t s  m a y n o t  fu l l y  u n d e r s t an d  w h a t  p l a y t h e r ap y i s ;  t h ey  
u n de r s to od  t h e  v a lu e  o f  p l a y i n  ch i ld  d ev e l opm ent .  
O n e  o f  t he  m aj o r  c r i t i c i sm s  o f  t h e  us e  o f  p l ay t e ch n iqu es  i s  co n t ex t -
s p ec i f i c i t y  w h e r e  th e  t e ch n iq u es  and  t oo l s  us ed  a r e  un f am i l i a r  t o  s om e  
ch i ld r en .  K ek ea - Ma l e t s an a ’ s  (2 00 4)  s t ud y f o u nd  th a t  t he r e  i s  g r o wi n g 
m ov em ent  t o w ard s  in t eg r a t i n g  co n tex t - sp ec i f i c  t e chn i qu es  su ch  as  
s t i ck s  an d  s to n es  w h i ch  a r e  f re e l y av a i l ab l e  an d  acces s ib l e .  
Fu r th e rm o re ,  r es e rv a t io ns  ab ou t  t h e  us e  o f  p l a y t h e r ap y i n  t h e  A f r i c an  
co n t ex t  h av e  b een  n o t ed  in  t h e  l i t e r a tu r e .  D un n  and  S e l em o gw e ’ s  
( 2 00 9 : 12 9)  s t ud y ex p l o r ed  so c i a l  wo r k e rs ’  ex p e r i en ces  o f  t h e  us e  o f  
p l ay t h e r ap y a s  an  in t e r ven t io n  aga i ns t  s ex u a l  ab us e  i n  Bo t s wan a .  
S o c i a l  wo r k er s  a rgu ed  th a t  wo rk in g  w i th  a  ch i l d  f rom  a  k r aa l  o r  a  
v i l l age  m eans  th a t  t h ey  h av e  t o  wo rk  w i t h  m a in l y an i m al  m e t ap ho rs  a s  
t h i s  i s  wh a t  t h e  ch i l d  kn o ws .   
2 . 10 .1  Ma sek i t lan a:  A  Sou th  Af r i can  t rad i t ion a l  p l ay  as  a  
t h erap eu t i c  to o l   
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T h e  au th or s  K ek ae - M ol e t s an e  an d  Moh an g i  ( 20 16 :3 61 )  a r e  o f  t h e  v i ew 
t h a t  i n d i geno us  sys t em s  ( IK S )  ,  i n  t h e  A f r i c an  con t ex t  co u l d  b e  
co ns id e r ed  b y p s ych o l o gi s t s  a s  a  p r im a r y s o u r ce  o f  k no w led ge  , a s  i t  
d emo ns t r a t e s  ho w  p eop l e  i n t e r ac t  wi th  t h e i r  na tu r a l  w o r ld  an d  ho w  th e y  
ex p r es s  and  r i t u a l i z e  t h e i r  b e l i e f s .  In d i gen ou s  k now l ed ge  g i v es  
p s ych o l o g i s t s  a  b ack gr o un d  f r om  which  to  r e f l ec t  o n  th e  r e s i l i en ce  an d  
s e l f - r e l i an ce  o f  i nd i geno us  p eo p l e  (Ba r n h a rd  e t  a l ,  201 5 ) .  A s  o pp os ed  
t o  W es t e r n  ep i s t em ol o g y,  i n d i geno us  k no wl ed ge  i s  p r agm a t i c  an d  
m ys t i c a l  and  h as  a  p a r t i cu l a r l y em ot io n a l  e f f ec t  on  i nd igen o us  peop le  
( E s t es  19 92 ) .  K ekae - M ol e t s an e  and  M oh an g i  ( 20 16 :3 61 )  a r gu e  th a t  
h i s t o r i c a l l y ,  i n  Sou th  A f r i c a  i nd i geno us  kn ow l ed ge  s ys t em s  h av e  been  
p a r t l y  i gn o r ed  du e  t o  So u t h  Af r i c a ’ s  p o l i t i c a l  h i s to r y o f  h um an  r i gh t s  
b a s ed  o n  race  an d  cu l tu r e  an d  p ar t l y  f r om  acce l e r a t in g  g l o ba l i z a t i on .  
T h e  in t e r e s t  i n  i nd i geno us  k no wl edge  i s  a l so  d u e  t o  t h e  fac t  t ha t  
r e s ea r ch e rs  an d  p r ac t i t i on e rs  a r e  q ues t i o n in g  w he t h er  W es t e rn  
K n ow l ed ge  ha s  un iv e r s a l  v a l i d i t y  ( N gu lu b ee t  a l . 20 07 ) .   
K ek ae -M al e t s an e  (2 0 08 :  36 8 )  i s  o f  t he  v i ew  t h a t  i n  an  A f r i can  s e t t i n g ,  
s to n es  t h a t  ch i l d r en  p l ay w i t h  m a y s ym bo l i ca l l y  p r e s en t  t h e i r  em ot io ns ,  
ex p e r i en ces  and  peo p l e  i n  t h e i r  l i ve s ;  f u r th e rm or e  mas ek i t l an a  i s  a  
t r ad i t i on a l  s eSo th o  gam e  th a t  i s  m os t l y p l a yed  b y  ch i ld r en  in  So u th  
A f r i can  to wn sh i ps  an d  r u r a l  a rea s .  Th e  au t ho r  f u r th e r  e l abo r a t es  t h a t  
t h e  gam e  i nv o lv e s  m an y em o t i on s  su ch  a s  h ap p i n ess ,  ex c i t em en t ,  an ge r  
s adn ess  and  aggr e s s i on ;  M as ek i t l an a  i s  t h e r e f o r e  a  p r o j ec t io n  and  
ex p r es s io n  med i um .  M as ek i t l an a  had  a l r ead y b een  p ro v en  t o  be  
e f f ec t iv e  to  b e  e f f ec t i v e  i n  an  env i r o nm en t  wh e r e  ch i l d ren  w e r e  o f  
S o th o  o r i g i n  an d  cu l tu r e K ek ae -M ole t san e  an d  M oh ang i  ( 2 01 6 :3 62 ) .  
M kh ize  ( 20 04 )  b e l i ev es  t h a t  ch i l d ren  app ea r  t o  co nd u c t  p e r so na l  
d i a lo gu e  w hi l e  p l ay i n g  w h e t h er  sp oken  a lo ud  o r  i n  t h e i r  t h i nk i n g ,  s o  
w h en  t he y t a l k  t o  t h em se lv e s  ab ou t  w h a t  h as  b een  go i n g  on  in  t h e i r  
w o r l ds  fu r t h e r mo re  w h en  t he y a r e  en cou r aged  to  t a lk ,  t h e i r  wo r ds  
ex p r es s  t h e i r  i n t e rna l i z ed  so c i a l i s ed  se l v es .   
K ek ae -M ol e t san e  (2 0 08 :  36 8)  a r gu es  t h a t  M as ek i t l an a  t each es  ch i l d r en  
m an y t h i n gs ,  i n c lud in g  t h e  goo d  and  b ad  th i n gs  t h a t  hap p en  a r ou nd  
43 | P a g e  
 
t h em,  i t  t e ach es  them  to  b e  em ot i on a l l y s u p po r t iv e  w h i l e  t h ey  a r e  s t i l l  
yo u n g  an d  t e ach es  d i s t r e s s ed  ch i l d r en  t ha t  t h e y a r e  n o t  a l on e .  I t  m ak es  
t h em  r ea l i s e  t ha t  t h e y a r e  n o t  t h e  on ly  o n es  w i t h  p r ob l em s .  In  a  s t u d y 
co nd u c t ed  b yK ek ae - M ol e t s an e  an d  Mo h an g i  ( 20 16 : 36 5 )  o n  t h e  u s e  o f  
M as ek i t l an a  a s  a  t h e r apeu t i c  t e ch n i qu e  f o r  ch i l d r en  a f f ec t ed  b y H IV  
an d  A ID S  i n  So u th  A f r i c a ,  t wo  o f  t he  p a r t i c ip an t s  w er e  H IV  p o s i t i v e  
a l t ho u gh  t he y n ev e r  m en t io n ed  t h e  w o r d  ‘ H IV ’  o r  t h e i r  H IV  s t a tu s ,  
m asek i t l an a  w as  th e i r  f i r s t  fo rm  o f  A f r i can  t h e r ap y t h a t  h ad  b een  
o f f e r ed  t o  t h em to  h e l p  t hem  cop e  w i t h  th e i r  c i r cums t an ces .  Mk hiz e  
( 2 00 4 )  fu r t h e r  ad ds  t h a t  m as ek i t l an a  i s  a  n a r r a t iv e  and  p r o j ec t iv e  f o rm 
o f  t h e r ap y;  ch i ld r en  a r e  ab l e  t o  uns e l f co ns c io us l y ex pre s s  co nf l i c t i n g  
t ho u gh t s  an d  v a l ues .   
2 . 11I nd ig en ou s  kn ow l edg e  in  s oc i a l  w o rk :  D ef in in g  cu l tu ra l l y  
co mp et en t  s erv i ces  
W eav e r  (1 99 9 :2 17 )  a r gu es  t ha t  d u r ing  t h e  p a s t  d ecade  m u ch  ha s  b een  
s a id  ab ou t  t he  n e ed  t o  i nc lu d e  cu l t u r a l  i s su es  a s  a  f a c t o r  i n  t h e  h e l p in g  
p r o cess ,  Wi l l i ams  ( 1 99 7 :  1 4 )  f u r the r  add s  th a t  “ I f  w e  ca r e  ab ou t  
f ami l i es  and  ch i l d re n ,  w e  h ave  an  e th i ca l  i mp e r a t i v e  to  m ak e  cu l tu r e  
an d  cu l t u r a l  com p et en ce  cen t r a l  t o  eve r yt h i n g  we  do ”  In  p a r t ,  s t r i v in g  
f o r  cu l tu r a l  comp e t en ce  i s  a  r eco gn i t i on  o f  t h e  p r o f e s s i on ’s  
e t hn o cen t r i c  f ou nda t i on .  S o c i a l  wo r k  h a s  h i s to r i c a l  r oo t s  i n  E n g l an d ,  
an d  i t s  cu l tu r a l  l egac y m a y l e ad  so c i a l  w or k e rs  t o  o p e r a t e  f ro m a  
p r o f es s io n a l  b e l i e f  s ys t em an t i t h e t i ca l  t o  cu l t u r a l  v a l ue s ,  n o r ms  an d  
b e l i e f s  o f  s om e  c l i en t s  (Weav e r ,  1 998 ) .  Weav er  ( 19 90 :  2 1 7 - 21 8 )  i s  o f  
t h e  v i ew  th a t  , t he  a ck no wl ed gm ent  t h a t  Eu ro cen t r i c  v a lu e s  h ave  
d om in a t ed  t he  s c i en ces  an d  h av e  b een  p r op aga t ed  a s  cu l tu r a l  u n iv e rs a l s  
b eg i ns  t o  s e t  i n  mot io n  th e  in ev i t ab l e  c l as h  be tw een  d omi n an t  and  n on -
d om in an t  cu l t u ra l  beh av i ou rs .   
S o c i a l  w o rk e rs  mu s t  r e co gn iz e  th a t  r e l a t i on sh ips  be t w een  h e lp i n g  
p r o f es s io n a l s  and  c l i en t s  m ay b e  s t r a in ed  becaus e  o f  h i s to r i c a l  o r  
co n t em po r a r y d i s t ru s t  be tw een  v a r i ou s  g r ou ps ,  i n  pa r t i cu l a r ,  bu t  no t  
l imi t ed  t o ,  r e l a t i on sh ip s  b e t w een  g r o u ps  o f  co l ou r  and  th e  do mi nan t  
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s o c i e t y ( M as o n  e t  a l ,  1 99 6) .  Th e  l egac i e s  o f  dev as t a t i n g  co lo n i a l  
h i s t o r i es  a r e  a  cons t an t  p a r t  o f  t he  co n t em po r a r y  r ea l i t y  o f  g r o u ps  o f  
co lo r  (M an o l eas ,  19 9 4 )  Th e  s i gn i f i c an ce  o f  d i f f e r ence  i n  t h e  h e lp i n g  
en cou n t e r  i s  compo u nd ed  b y t h e  d yn ami cs  o f  po w er ,  f o r  t h e  p ow er  
i nh e r en t  i n  t h e  h e lp i n g  en co un t e r  i s  co mp ou nd ed  b y t h e  s t a tu s  
a s s i gnm ent  (p ow er )  a s s o c i a t ed  wi th  th e  cu l t u r a l ,  s o c i a l  g r o u p  id en t i t y  
o f  b o t h  c l i en t  an d  p r ac t i t i on e r  (P in d er h u gh es  1 99 7 :2 2 ) .    
A w ar eness  o f  t h e  p r o f e s s i on a l s  o wn  v a lu e s ,  b i as es  an d  b e l i e f s  i s  
i mp or t an t  f o r  cu l tu r a l  comp et en ce  (Mas on  e t  a l . ,  19 96  ) .  A  cu l t u r a l l y  
co mp et en t  h e l p in g  p r o f es s io n a l  m us t  v a lu e  d i v er s i t y  an d  u n d er s t and  th e  
d yn am i cs  o f  d i f fe ren ce  ( M an o l eas ,1 99 4  ;M as on  e t  a l  1 99 6 . ) .  C u l t u r a l l y  
co mp et en t  p r ac t i t i on e r s  go  t h r ou gh  a  d ev e l opm ent a l  p ro ce s s  o f  sh i f t i n g  
f r om  u s i n g  t he i r  ow n  cu l tu r e  a s  a  b ench m ar k  f o r  m easu r in g  a l l  b ehav i o r  
( K r a j ew sk i - J a im e: 19 9 6) .  W eav e r  ( 19 9 9 :2 18 )  i s  o f  t h e  v i ew  t ha t  
k n ow led ge  an d  v a lu e s  mu s t  b e  i n t eg ra t ed  wi th  s o c i a l  wo r k  sk i l l s  f o r  
cu l tu r a l l y  co m p et e n t  p r ac t i c e .  M cPh a t t e r  (1 99 4 )  f u r th e r  ad ds  t h a t  t he  
t h ree  co mp on en t s  o f  cu l tu r a l  comp eten ce  a re  i n t e r ac t i ve  and  no n e  i s  
s u f f i c i en t  i n  and  o f  i t s e l f  t o  b r i n g  abo u t  ap pr op r i a t e  p r ac t i c e ;  s t r i v in g  
f o r  cu l tu r a l  co mp e t en ce  i s  a  l on g - t e rm ,  on - go i n g  p ro ce ss  o f  
d e v e l opm ent .  
2 . 12S o c ia l  w o rk ers ’  u s e  o f  p la y  th era py  
A cco rd in g  t o  S choem an  an d  V an  de r  M er w e  ( 19 96 : 6 ) ,  t h e  s o c i a l  w o rk  
p r o f es s io n  a i m s  to  a l l ev i a t e  p eop l e ’ s  p r ob lems  an d  ad d r es s  t h e i r  n eeds .  
T h i s  i mpl i es  w or k i n g  w i th  f ami l i e s  an d  ch i l d r en  a r e  t h us  i nev i t ab l y  
i nv o l ved  in  t h e  p r ob lem  s o l v i n g  p r o cess .  Fu r th e rmo r e ,  Tr ev i t h i c  
( 2 00 0 : 5 )  n o t es  t h a t ,  w h i l e  t h e  con t ex t  o f  s oc i a l  wo r k  i s  ch an g in g ,  on e  
f u nd am ent a l  e l em en t  r em a in s  t h e  s ame ,  nam el y ,  t h a t  i t  i s  l o ca t ed  wi t h i n  
s om e  o f  t h e  mo s t  com pl ex  p ro b l ems  and  p e r p l ex in g  a r ea s  o f  h um an  
ex p e r i en ce .   
T h e  v a r i ed  n a t u re  o f  so c i a l  wo r k  h as  b een  m ad e  m or e  co mp lex  d u e  to  
ch an ges  t h a t  t he  p r o f es s io n  h a s  t o  em br ace  w hi ch  inc l ud e  chan g in g  
p a t t e rn s  i n  r a i s i ng  ch i ld r en ,  p ov e r t y,  an d  f am i l y a n d  r e l a t i o nsh ip  
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b r eakd ow n  ( Sh a l e ,  2 0 04 : 79 ) .  T h i s  i mpl i e s  t ha t  t h e  t oo l s  an d  t e ch n i qu es  
u s ed  b y s o c i a l  w o r ke r s  h ave  to  co ns t an t l y ch an ge  i n  o r d e r  t o  
a ccom mo d at e  t h e  cu r r en t  s i t u a t io n .  S o c i a l  wo r ke r s  u se  p l ay t h e r ap y 
b ecaus e  p l ay  i s  t h e  ch i l d ’ s  r ep r es en t a t iv e  l an gu age  o f  s e l f - ex p re s s io n ;  
t h ro u gh  s u ch  th e r ap y ch i l d ren  a r e  ab l e  t o  comm un ica t e  t h e i r  aw a r en ess  
o f  wh a t  i s  h app en in g  in  t he i r  wo r l d .   
D u nn  and  S e l em o gw e(2 00 9 : 12 7 - 12 8 )  ex p l o r ed  soc i a l  w o rk e rs ’  
ex p e r i en ces  o f  us ing  p l a y t h e r ap y a s  an  in t e r v en t io n  wi th  ch i ld r en  w ho  
h a d  b een  s ex u a l l y ab us ed .  So c i a l  w o rk e r s  h i gh l i gh t ed  t ha t  t h ey d i d  no t  
u s e  p l ay  t h e r ap y a s  a  m ed ium  i n  wo rk in g  w i th  ch i ld r en .  Th i s  s u gges t s  a  
gap  i n  c apac i t a t i n g  s o c i a l  wo rk e rs  w ho  can  o f f e r  s p ec i a l i s ed  
i n t e rv en t i on s  to  ch i l d r en  s u f f e r i n g  em ot i on a l  d i s t r es s .  T h e  r es ea rch  
f i nd i n gs  a l s o  id en t i f i ed  an  im po r t an t  gap  in  t h e  l ack  o f  p l a y t e ch n iq ues  
w h ich  a r e  l o ca l - spec i f i c  an d  whi ch  ch i ld r en  a r e  f am i l i a r  wi t h .  Th e  
s o c i a l  w o rk e rs  t ha t  p a r t i c i p a t ed  i n  t h e  s t ud y f e l t  t ha t  t h e  u s e  o f  ge s t a l t  
p l ay t h e r ap y w h i ch  i n c l ud e s  im ages  su ch  as  a  m on s t e r  m i gh t  f r i gh t en  
ch i ld r en  ( Du nn  an dS e l em o gw e ,  20 09 ) .   
In  ge s t a l t  p l ay t h e r ap y,  t h e  con cep t  o f  a  mo ns t e r  i s  o f t en  u t i l i z ed  t o  
p o r t r ay  a  n ega t i ve  o r  ch a l l en g i n g  ch a r ac t e r  i n  a  ch i ld ’ s  l i f e .  Th e  
p a r t i c ip an t s  ex p l a in ed  th a t  ch i ld r en  i n  Bo t sw an a  do  no t  un d e rs t and  
w h a t  a  m on s t e r  i s  b u t  t h ey a r e  f am i l i a r  w i th  Di mo ,  t h e  g r ea t  g i an t  w ho  
can  b e  fo u nd  in  m a n y S e t s w an a  s to r i e s  and  i s  kn o wn  f o r  s t e a l i n g  
ch i ld r en .  Th e  u s e  o f  s u ch  t e chn iq ues  wi t h  l i mi t ed  un d e rs t and in g  o f  
co n t ex t  an d  i n t e rp r e t a t io n  o f  i n t e rv en t i on s  co u l d  hav e  un d es i r ed  
o u t com es  i n  a  t h e r ap eu t i c  co n t ex t .   
Fu r th e rm o re ,  Schoem an  and  v an  de r  M er w e  ( 19 96 : 7 )  a rgu e  th a t  t h e  us e  
o f  f an t a s y i s  comm on  i n  p l a y t h e r ap y,  w h i ch  m akes  i t  d i f f i cu l t  t o  
e s t ab l i sh  w h en  t h e  ch i ld  i s  g iv in g  a  c l e a r  p i c t u r e  o f  r ea l i t y .  T h e  ch i l d ’ s  
ab i l i t y  t o  d i s t i n gu i s h  be tw een  fan t a s y  an d  r ea l i t y  i s  s t i l l  i n  t h e  p ro ce ss  
o f  d eve lo pm en t ;  i nex p e r i en ced  s o c i a l  w o r k e rs  ma y w r o n g l y t h i nk  th a t  
t h e  ch i l d  i s  t e l l i n g  l i e s .  Th ese  au t ho rs  f u r t h e r  h i gh l i gh t  t h a t  ch i ld r en  
p e r ce i v e  th e i r  ex t e r n a l  wo r l d  a s  con t ro l l i n g  t h em  in  a  mys t e r i ou s  w ay;  
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t h ey  m a y h av e  u nr ea l i s t i c  t h ou gh t s  an d  f ea r s  con ce r n in g  t h e  so c i a l  
w o r ke r .   
2 . 13 Cha l l eng es  in  u s ing  p l ay  th erap y   
O n e  o f  t h e  m os t  c ru c i a l  a sp ec t s  i n  t he  w o rk  o f  p l a y t h e r ap y i s  t h e  n eed  
t o  i n c rea s e  t h e  n u mb er  o f  p r o f es s i on a l s  t r a in ed  i n  p l ay  
t h e r ap y. H o m e ye r  an d  M o r r i s on  ( 20 08 : 21 7 )  n o t e  t ha t  t he r e  i s  g r o wi n g 
d em an d  f o r  p l a y t he r ap y p r e s en t a t i on s  a t  p r o f e s s io na l  con f e r e n ces  and  
o th e r  co n t i nu in g  ed u ca t i on  op po r t un i t i e s ,  Fu r th e rm o r e  i ns t i t u t i on s  o f  
h i gh er  l e a rn in g  thu s  n eed  t o  o f f e r  m o re  p l ay t h e r ap y co ur s e  wo r k  ad  
c l i n i ca l  su pe r v i s ion  op po r t un i t i e s  add i t i on a l l y p l a y t h e r ap i s t s  mu s t  b e  
a l e r t  t o  t h e i r  c l i en t s  cu l tu r e  and  t r ad i t i on s  a s  t h e  f i e l d  d ev e l ops  
g l o b a l l y.   
S eve r a l  r e cen t  wo rk s  h av e  add r es s ed  t h e  b r o ad  cu l t u r a l  co ns id e r a t i on s  
r e l a t i n g  to  p l ay t h e r ap y .  Lan d r e t h  ( 2 00 2)  d es c r i bed  h o w h e lp in g  
ch i ld r en  to  g r o w an d  d ev e lo p  wi th in  th e  b e l i e f  s ys t em  o f  t h e i r  
p a r t i cu l a r  cu l t u r e  m a y m ean  chan g ing  h o w  p l ay t h e r ap i s t s  w or k  wi t h  
t h em.  Im p o r t i n g  wes t e r n  p l ay  t h e r apy t h eo r i es  an d  p r ac t i c e s  t o  o th e r  
cu l tu r e s  wi th  l i mi t ed  ad j us t men t  t o  t he  l o ca l  co n t ex t  i s  a n  a r ea  o f  
c o n cer n .   
H o me ye r  an d  Mo r r i so n  (2 00 8 :2 19 )  no t e  t h a t  s up e rv i s i on  i s  a  c r i t i ca l  
i s s u e  wi th i n  t he  s o c i a l  wo r k  p ro f es s i on .  T o  d ev e l op  w e l l - t r a i ned ,  
co mp et en t  p l ay  t h e r ap i s t s ,  p l a y  t h e r apy s u p e r v i s i on  mu s t  b e  p r i o r i t i s ed .  
A n o t he r  i s su e  i s  t h a t  p l ay  t h e r ap i s t s ’  p e r so n a l  p ro b l em s  cou l d  caus e  
d i f f i cu l t i e s  i n  t h e r apeu t i c  r e l a t i on sh ip s ;  qu a l i t y  p l ay t h e r ap y 
s up e r v i s io n  i n c lu des  w o rk in g  w i t h  t he r ap i s t s  wh o  h av e  p e r so n a l  i s s u es  
an d  d i f f i cu l t i e s  w h ich  co u l d  u nde r mi n e  an  e f f ec t iv e  th e r ap eu t i c  
r e l a t i on sh ip .  
G a i l  an d  Ru b i n  (2 00 5 )  su gges t  t h a t  cou n t e r t r an s f e r en ce  i s su e s  a r e  mo re  
f r eq uen t  i n  t h e rap eu t i c  r e l a t i o ns h i ps  i n v o lv in g  ch i l d r en ;  ch i ld r en  b r in g  
t h e i r  en t i r e  s ys t em -s e l f ,  p a r en t s ,  s i b l i ngs ,  agen c i e s ,  s cho o l s ,  ph ys i c i ans  
an d  o th e r s  -  t o  t he r ap y ,  t h e r eb y r ev ea l i n g  m an y d i f f e ren t  a s pec t s  o f  
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t h ems e lv es  t o  w h i ch  t h e  th e r ap i s t  m a y r eac t .  Mo r eov e r ,  t h e  s up e r v i s o r y  
p r o cess  mu s t  ad dr es s  p l a y t h e r ap i s t s ’  r e ac t i ons .   H om e ye r  an d  Mo r r i so n  
( 2 00 8 )  no te  t h a t  t h e r e  i s  a  l a ck  o f  ex p e r i en ced  p l ay t h e r ap i s t s  t h a t  
a r e w el l - g ro un d ed  in  t h eo r y  an d  h ave  s up e r v i s o r y s k i l l s  t o  m en t o r  n ew 
p r o f es s io n a l s .   
2 . 14 Con c lus i on   
T hi s  ch ap t e r  ex am in ed  th e  t h eo r e t i c a l  b as i s  fo r  p l ay  t h e r ap y,  t h e  
co n cep t u a l i s a t i on  o f  p l a y  t h e r ap y,  i t s  evo lu t io n  an d  ben e f i t s  and  i t s  
t h eo r e t i c a l  o r i en t a t io n .  C ur r en t  d eba t es  and  d ev e l opm ent s  i n  p l a y  
t h e r ap y w e r e  d i s cu ss ed  a s  w e l l  a s  t h e  u s e  o f  p l a y t h e r ap y b y  s o c i a l  
w o r ke r s .  Th e  fo l lo w in g  ch ap t e r  p r es en t s  t h e  r es ea r ch  m et ho do lo g y  
em plo yed  t o  con du c t  t h i s  s t ud y an d  t h e  e t h i ca l  co ns id e r a t io ns  t aken  



















3.1 Introduction  
D e  V os  e t  a l  ( 20 11 )  s t a t e ,  t h a t ,  a  r es ea r ch  m eth od o l o gy i s  a  w a y t o  
s ys t em at i ca l l y  s o l ve  a  r e s ea r ch  p r ob lem .  I t  c a n  b e  u nde r s t oo d  a s  t he  
s c i en ce  o f  con du c t i n g  r es ea r ch .  Th e  re s ea r ch  m eth od o l og y s e t s  ou t  t h e  
v a r i ou s  s t ep s  t o  i n v es t i ga t e  a  r e s ea rch  p ro b l em  and  the  l o g ic  b eh in d  
t h em.  Th i s  ch ap t e r  d i s cu ss es  t h e  re s ea r ch  p r o cess  an d  p r ocedu r es  
em plo yed  f o r  t h i s  s t ud y.   
T h e  ch ap t e r  b egi ns  w i th  a  con t ex tu a l  d e s c r ip t io n  o f  t he  s tu d y l o ca t io n  
an d  p r e sen t s  t h e  theo r e t i ca l  f r amew ork  empl o yed  an d  i t s  r e l ev an ce  f o r  
t h i s  s t ud y.  D a t a  co l l e c t i on  p ro ces s es  an d  ana l ys i s  a r e  d i s cu ss ed  
t o en ab l e  t h e  r ead er  t o  u nd e rs t an d  how  th e  s t ud y w as  co n du c t ed .  T he  
ch ap t e r  a l so  d i s cus s es  t h e  sp ec i f i c  p r o ced ur e s  o r  t e chn iq u es  us ed  t o  
i d en t i f y,  s e l ec t  an d  an a l ys e  t h e  i n fo rma t i on  co l l e c t ed  to  u n de r s t an d  t he  
r e s ea r ch  p r ob lem .  T h i s  a l l ow s  read e rs  t o  c r i t i c a l l y  ev a l u a t e  t h e  s tu d y’ s  
v a l id i t y  an d  r e l i ab i l i t y .   
3 . 2  Th e  l oca t i on  o f  th e  s tud y   
T h e  s tu d y w as  con d uc t ed  i n  Biz an a ,  a  r u r a l  v i l l age  i n  t h e  f o r m er  
T r ans k e i  r eg i on  o f  t h e  E as t e r n  C ap e  P r o v i nce .  T h i s  a r ea  w as  o n e  o f  t h e  
‘ h om el and s ’  c r ea t ed  b y t h e  ap a r t h e id  go v e rn men t  i n  k eep in g  wi th  i t s  
r a c i a l  s eg r ega t io n  id eo l o g y .  B i z an a  i s  o n e  o f  t h e  l a r ge s t  ru r a l  t o w ns  i n  
A l f r ed  Ndzo  D i s t r i c t  Mu ni c i p a l i t y .  A n  i mp or t an t  h i s to r i c a l  ev en t  i n  
B iz an a  w as  th e  Pon d o l an d  R evo l t  i n  1 9 60  w hi ch  t oo k  p l ace  a r ou nd  th e  
a r ea  p op u l a r l y k n o w n  a s  “ I mp iKa No nq u l an a” .  B l ack  A f r i c an s  mak e  up  
9 8 .5 % o f  t h e  in h ab i t an t s  o f  t h i s  a r ea (C ens us ,  2 01 1 ) .   
3 . 3  R es ea rch  Pro cedu re   
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T h e  re s ea r ch e r  ob ta i n ed  p e rm is s io n  to  con du c t  t h e  re s ea r ch  f rom  t he  
D ep a r tm en t  o f  So c ia l  D ev e l opm ent  ( B iz ana  S e rv i ce  Of f i ce )  and  e th i ca l  
c l e a r an ce  was  o b t a i n ed  f rom  th e  Uni ve r s i t y  o f  K w aZu lu -N a t a l .   S o c i a l  
w o r ke r s  w ho  h ad  u s ed  p l ay t h e r ap y t e ch n i qu es  wi t h  ch i ld r en  f o r  a t  
l e as t  a  yea r  w e r e  r e f e r r ed  t o  t h e  r e s ea rch e r .  
T h e  r es ea r ch e r  ex p l a in ed  t h e  a im  o f  t h e  s tu d y  an d  t he  f u l l  r e s ea r ch  
p r o ced ur e  to  t h e  p a r t i c ip an t s .  The y w e r e  i n f o rm ed  th a t  t h e i r  
p a r t i c i p a t io n  w as  vo lu n t a r y  an d  t h a t  t h e y co u l d  wi th dr aw  a t  an y t i m e .  
O n l y p a r t i c i p an t s  w h o  had  g r an t ed  i n f o rm ed  co ns en t  p a r t i c ip a t ed  i n  t he  
s tu d y.  
3 . 4  Qu al i t a t iv e  Met ho do l og y   
S a r an d ak os  (2 00 5 )   i s  o f  t he  op in i on  th a t  q ua l i t a t i v e  r es ea r ch  i nv o l ve s  
u n de r s t an d i n g   t h e  comp l ex i t y o f  p eop le ’ s  l i v es  b y ex am in in g  
i nd iv i du a l  p e r s p ec t iv es  i n  con t ex t ,  fu r th e rm or e  qu a l i t a t i v e   r es ea r ch  
m et ho do lo g y i s  a  r ad i ca l l y  d i f f e r en t  wa y t o  ap p ro ach  kn ow in g  and  
u n de r s t a t i n g .  H epp n e r  e t  a l  ( 20 08 :  2 57 )  s t a t e  t ha t  q u a l i t a t i ve  
m et ho do lo g y em p h as i se  t h e  imp o r t an ce  o f  co n t ex t  i n  h e l p in g  to  
u n de r s t an d  a  ph eno m en on  o f  i n t e r es t .  T h i s  m e th od o log y a l l ow ed  th e  
r e s ea r ch e r  t o  ex p l o r e  and  un d er s t an d  th e  ex p e r i en ce s  o f  so c i a l  w o rk e rs  
i n  us i n g  p l a y t e ch n i qu es  wi t h  ch i l d r en  i n  a  r u r a l  a r ea  and  t o  u nd e rs t and  
t ho s e  ex p e r i en ce s .  Q u a l i t a t i v e  m et ho do l o g y i s  d iv e r s e ,  
S a r an t ako s (2 00 5 :43 )  a r gues  th a t  t h i s  i s  ev i d en t  no t  o n l y i n  t h e  wa ys  
w h ich  r es ea r ch  i s  co nd u c t ed  b u t  a l s o  i n  t h e  v a r i e t y o f  p a r ad i gms  tha t  
a r e  a s so c i a t ed  wi th  t h i s  r e sea r ch  s t r a t eg y.  J acob  ( 19 87 ,  1 9 88 )  b e l i ev es  
t h a t  q u a l i t a t i v e  r esea r ch  i s  d iv e r se ,  p l u ra l i s t i c  an d  in  s om e  cas es  even  
r i dd en  w i t h  i n t e rna l  con t rad i c t io ns .  T h i s  i s  du e  to  t he  f ac t  t h a t  i t  
co n t a i ns  e l em en t s  f r om  m an y  d i f f e r en t  s cho o l s  o f  t h ough t ,  wh ich  a r e  
i n t eg r a t ed  wi th i n  th i s  r e s ea r ch  mo de l .   
S a r an t ako s  (2 00 5 :  5 0  )  i s  o f  t h e  v i ew  th a t  q ua l i t a t i ve  m e th od s  a r e  
gen e r a l l y  gea r ed   t o war ds  do cu m ent in g  s ub jec t ed  a t t r i bu t es  ex p r es s ed  
i n  qu an t i t y  , ex t en t ,  o r  s t r en g th  a s  we l l  a s  gu a ran t ee i n g  – am on g  o t he r  
t h i n gs - ob jec t iv i t y  , a ccu r acy  , v a l i d i t y  an d  r e l i ab i l i t y .  Fu r t h e r mo r e  th e i r  
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p u rp os e  i s  t o  m eas u r e  v a r i ab l e s  and  to  p r od u ce  f i gu re s  wh i ch  wi l l  
a l l o w ju d gem ent s  a s  t o  t h e  s t a tu s  o f  v a r i ab l es  i n  qu es t io n ,  wh i ch  in  
t u rn  wi l l  a l l o w  f u r t h e r  p ro ces s i n g ,  and  comp ar i so ns  and  pe r mi t  
r ep l i c ab i l i t y .  T h e  r e s ea r ch e r  t oo k  a  q u a l i t a t i ve  ap p ro ach  in to  
co nd u c t i n g  th e  s t ud y;  b ecau se  q ua l i t a t i v e  r es ea r ch  i s  ch a r ac t e r i s ed  b y  
i t s  a ims ,  w h i ch  r e l a t e  t o  u nd e r s t an d ing  s om e  asp ec t  o f  so c i a l  l i f e ,  an d  
i t s  m et ho ds  wh ich  ( i n  gen e r a l )  gen er a t e  wo r ds ,  r a t h e r  t han  nu mb ers ,  a s  
d a t a  f o r  ana l ys i s .  O n e  o n  o n e  In t e r v i ew s  we r e  u s ed  t o  co l l e c t  d a t e  f ro m 
p a r t i c ip an t s  an d  d a t a  w as  p r i ma r i l y  ge n e r a t ed  i n  t h e  fo rm o f  w o rd s ,  no t  
n um b er s .   
A  t hem at i c  ana l ys i s  w as  u t i l i z ed  f o r  t h i s  s tu d y  a s  i t ’ s  a  q u a l i t a t i v e  to o l  
i n  an a l ys i n g  d a t a ,  an d  lo ok s  ac ro ss  a l l  t he  da t a  t o  i d en t i f y t h e  co mmo n 
i s s u es  t h a t  r e cu r ,  an d  i d en t i f y t h e  m ai n  th em es  t h a t  s umm ar i s e  a l l  t he  
v i ew s  t h a t  w er e  co l l e c t ed  du r i n g  th e  p r o cess  o f  d a t a  co l l e c t io n .  Th i s  i s  
t h e  mo s t  co mmo n  m et ho d  fo r  d e s c r ip t iv e  q u a l i t a t i ve  s t ud i es .H epp n er  e t  
a l  (2 00 8 :  2 59 )  a  q u a l i t a t i v e  in qu i r y  a l l ow s  r e sea r che rs  t o  s t ud y t h e  
l o ca l  i n t e rac t io ns  i n  cou ns e l l i n g  s e t t i n g  an d  t h e i r  m ean in gs  fo r  
co un s e l l o r s  and  c l i en t s  , f o r  t h i s  r e a s on ,  qu a l i t a t i v e  i nq u i r y  i s  
p a r t i cu l a r l y ap p r o p r i a t e  fo r  mu l t i cu l tu r a l  , c ro s s  cu l t u r a l  r es ea r ch  as  
w e l l  a s  p ro ce ss  and  o u t com e  r es ea rch .   
H ep pn e r  e t  a l  (2 008 :  25 9 -2 61 )  b e l i eve  th a t  t h e  s t r en g t h  o f  q ua l i t a t i v e  
r e s ea r ch  i s  i t s  ab i l i t y  t o  p r o v i de  comp l ex  t ex tu a l  d es c r ip t i on s  o f  ho w 
p eop l e  ex p er i en ce  a  g i v en  r es ea r ch  i s s u e .  I t  p r o v i d es  i n f o r ma t i on  abo u t  
t h e  “h um an ”  s i d e  o f  an  i s s u e  –  t h a t  i s ,  t h e  o f t en  co n t r ad i c to r y 
b eh av io rs ,  b e l i e f s ,  o p i n io ns ,  emo t i on s ,  an d  r e l a t i on sh ip s  o f  
i nd iv i du a l s .  Qu a l i t a t i v e  m et ho ds  a re  a l s o  e f f ec t i v e  i n  i d en t i f yi n g  
i n t an g i b l e  f a c t o r s ,  s u ch  as  s o c i a l  n o rm s ,  s o c io ec on omi c  s t a tus ,  gend e r  
r o l e s ,  e t hn i c i t y ,  an d  r e l i g i on ,  w hos e  ro l e  i n  t h e  r es ea r ch  i s su e  m ay n o t  
b e  r ead i l y ap p a r en t .  A l th ou gh  f in d i n gs  f r om  qu a l i t a t i v e  d a t a  can  o f t en  
b e  ex t end ed  t o  p eop l e  wi t h  cha r ac t e r i s t i c s  s i mi l a r  t o  t h os e  in  t he  s tu d y 
p o pu l a t io n ,  ga in i ng  a  r i ch  and  comp l ex  un de r s t an d i n g  o f  a  s p ec i f i c  
s o c i a l  co n t ex t  o r  ph eno m en on  t yp i ca l ly  t ak e s  p r eced en ce  o ve r  e l i c i t i n g  
d a t a  t h a t  can  b e  gen e r a l i z ed  to  o th e r  geo gr ap h i ca l  a r ea s  o r  p op u l a t io ns .  
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In  t h i s  s ens e ,  q ua l i t a t i v e  r e s ea r ch  d i f f e r s  s l i gh t l y f r om  s c i en t i f i c  
r e s ea r ch  in  gen er a l .  
3 . 5Th eo re t i ca l  f ramew o rk   
C on s t ru c t iv i sm  emer ged  a s  t h e  l e ad i ng  m e t ap ho r  o f  hu man  l e a rn in g  b y  
t h e  19 80 s  and  1 99 0s  as  i n t e r es t  wan ed  in  b eh av io ur i s t  and  i n fo rm at io n -
p r o cess in g  p e r sp ec t i v es  ( M aye r ,  1 9 9 6 ) .  H au  Li u  an d  M ath ews  
( 2 00 5 : 38 7 )  a r e  o f  t h e  v i ew th a t  co ns t r uc t i v i s t  cons equ en t l y h o l d  th a t  
k n ow led ge  i s  n o t  m ech an i ca l l y  a cq u i r ed ,  b u t  a c t i v e l y co n s t r uc t ed  
w i t h i n  t h e  co ns t r a in t s  and  o f f e r in gs  o f  t h e  l e a r n in g  en v i ro nm ent .  A t  t h e  
h ea r t  o f  con s t ru c t iv i s m  i s  a  co n cer n  f o r  l i v ed  ex p e r i en ce ,  o r  t h e  wo r ld  
a s  i t  i s  f e l t  and  u n de r s to od  b y s o c i a l  a c to r s ( Sch w an d t ,1 99 4 ) . S o c ia l  
co ns t r u c t i v i sm w as  us ed  a s  t h e  th eor e t i c a l  f r am ew o rk  f o r  t h i s  s tu d y .  
A cco rd in g  to  Kim  (2 00 1 ) ,  s o c i a l  co ns t r u c t i v i s m i s  b as ed  on  
a s su mpt io ns  ab ou t  r e a l i t y ,  k n o wl ed ge  an d  l e a rn in g . T h e  co ns t r u c t i v i s t  
s t an ce  m ain t a in s  t ha t  l e a rn i n g  i s  a  p ro ce ss  o f  con s t r uc t in g  m ean i n g ;  i t  
i s  h o w  peop l e  m ak e  s en s e  o f  t h e i r  ex p e r i en ce .  At  t h e  co r e  o f  so c i a l  
co ns t r u c t i v i sm  i s  t h e  b e l i e f  t h a t  r e a l i t y  i s  co ns t r uc t ed  d u r i n g  hum an  
i n t e r ac t i on  w hi ch  m eans ,  t h a t ,  i n d i v i du a l s  c r ea t e  mean in g  t h ro u gh  
i n t e r ac t i on  wi t h  one  a n o t h er  and  th i s  i s  co n t ex t - sp ec i f i c .  M vu du du  and  
T h i e l - Bu r gess  ( 20 12 )  s t a t e  t h a t  co ns t r u c t iv i sm  i s  w id e ly  p r o m o t ed  as  
an  app r o ach  t o  p r ob e  f o r  ch i ld r en ’ s  l ev e l  o f  un d er s t and i ng  an d  to  sh ow 
h o w su ch  u nd e rs t an d i n g  can  p r o gr e s s  t o  h i ghe r  l ev e l  t h i nk i n g ;  t h us ,  
co ns t r u c t i v i sm r e f e r s  t o  t h e  ‘ ho w ’  o f  l e a r n i n g  an d  th i nk ing .  
J on es  an d  Brad e r -A r a j e  ( 20 02 )  a r e  o f  t h e  v i ew  t h a t  t h e  m ean i n g  o f  
co ns t r u c t i v i sm  va r i e s  a cco rd in g  t o  o n es  p e r s p ec t i ve s  an d  po s i t i o n .  
Wi t h i n  edu ca t io na l  co n t ex t s  t h e r e  a r e  ph i lo so ph i ca l  m ean i n gs  o f  
co ns t r u c t i v i sm  , as  w e l l  a s  p e r s on a l  co ns t r uc t i v i s m as  d es c r i b ed  b y  
P i age t  (1 96 7 )  , s o c i a l  con s t ru c t iv i s m  o u t l i n ed  b y V yg t s o k y 
( 1 97 8 ) , r ad i ca l  cons t ru c t i v i sm  adv o ca t ed  b y v o n  Gl as re s f i l ed  ( 19 95 )  
, con s t ru c t iv i s t  ep i s t em ol o g ie s  an d  ed uca t i on a l  co ns t r uc t iv i s m  ( M at hews  
, 1 99 8) .  S o c i a l  co ns t r u c t i v i sm  an d  edu ca t io n a l  co n s t ru c t iv i sm 
( i nc lu d i n g  t heo r i es  o f  l e a rn i n g  and  p e d ago g y)  h av e  h ad  th e  g r ea t es t  
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i mp ac t  o n  i ns t r uc t io n  an d  cu r r i cu l um d es i gn  b ecau s e  the y s eem  to  be  
t h e  mo s t  con du c i v e  to  i n t eg r a t io n  in t o  cu r r en t  ed u ca t i on a l  ap p ro ach es .  
T h i s  t h eo r e t i ca l  f r am ewo rk  p r ov i d ed  a  t h eo r e t i c a l  l en s  du r i n g  d a t a  
co l l e c t i on  and  an a l ys i s .  T h e  re s ea r ch e r  t o ok  con tex t - sp ec i f i c i t y  i n to  
acco un t  i n  u nd e rs t an d i n g  t h e  us e  o f  p l a y t e ch n iq u es  an d  h ow  so c i a l  
w o r ke r s  us e  th e se  a s  an  in t e r ven t i on  i n  w or k i n g  w i th  ch i l d r en .  S u ch  
u n de r s t an d i n g  l en ds  i t s e l f  t o  r e co gn i t i o n  o f  t h e  u n iq uen ess  o f  eac h  
p a r t i c ip an t ’ s  ex per i en ce  and  m ean in g .  S eco n d l y,  t h i s  t h eo r e t i c a l  
f r am ew o rk  a s s i s t ed  t h e  re s ea rch e r  i n  ack no wl ed g in g  th a t  t h e  re a l i t y  an d  
m ean in g  t ha t  i s  c r ea t ed  b e t ween  ch i ld r en  and  s o c i a l  w o r ke r s  w h en  
u s i n g  p l ay t e ch n iqu es  i s  im po r t an t  and  t h a t  t h i s  m ea n ing  i s  un iq u e  f o r  
e ach  p e rs on .  S t e f fe& G a l e  ( 19 95 )  be l i ev e  th a t  m ean ing  i s  a ch i eved  
t h ro u gh  th e  coo r d in a t ed  e f fo r t s  o f  tw o  o r  mo r e  peop le .  Fu r t h e r mo r e ,  
t h e  co ns t r u c t i on  o f  k n o wl ed ge  o ccu rs  o v e r  t im e;  t o  u nde r s t and  an  id ea  
o n e  n eed s  t o  ex amin e  i t s  con s t r uc t io n  o n to gen e t i c a l l y  an d  
p h yl o gen e t i ca l l y .   
J on es  an d  Br ad e r -A r a j e  ( 20 02 )  b e l i ev e  th a t  con s t ru c t iv i s m  i s  no t  a  
t h eo r y  ab o u t  t e ach in g ,  i t  i s  a  t h eo r y  ab o u t  kn o wl ed ge  and  l e a rn in g  , t h e  
t h eo r y d e f i n es  k now l ed ge  a s  t emp o rar y , d ev e l op m ent a l  , s o c i a l l y  an d  
cu l tu r a l l y  m ed i a t ed  an d  t hu s  n on - ob jec t i v e .  P eo p l e  co ns t ru c t  m ean i n g  
w h en  th e y co m po s e  t ex t s  and  wh en  th ey  r ead ,  t h ey b u i ld  t h e i r  m ean i n gs  
o n  t he  ba s i s  o f  kn o wl ed ge  th a t  i s  o r gan iz ed  in  s om e f a sh io n .  T h i s  
t h eo r e t i c a l  f r am ewo r k  as s i s t ed  t he  r e s ea r ch e r  i n  un de r s t a nd in g  th e  
m ean in gs  th a t  t r ans p i r ed  w h en  so c i a l  w o r k er s  i n t e r ac t ed  w i t h  ch i ld r en  
u s i n g  p l a y t h e r ap y.  T h e  r es ea r ch e r  l oo k ed  a t  h o w so c i a l  w o rk e rs  b u i l d  
an d  ad ap t  p l ay t h e r ap y m ean i n gs  t o  co n fo rm  t o  th e i r  ow n  v e rs io ns  o f  
k n ow led ge  an d  th e i r  o wn  in t e r p r e t a t i on s  o f  a  t a s k  and  con t en t .   
3 . 6R esea rch  D es ign  
A  r e s ea r ch  d e s i gn  i s  a  b l u ep r i n t  o r  d e t a i l ed  p l an  fo r  h o w  a  r e s ea r ch  
s tu d y w i l l  b e  cond u c t ed .  I t  o f f e r s  a  f r am ew or k  to  co l l e c t  da t a ,  an d  
i nv es t i ga t e  t he  r esea r ch  h yp o t h es i s  o r  q u es t io n  in  t h e  mo s t  e co no mi ca l  
m ann e r  ( D e  V os  e t  a l ,  20 02 ) . T e r re  B l an ch e  an d  Du r rh e im  ( 19 99 :2 9)  
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d es c r ib e  a  r es ea r ch  d es i gn  as  a  s t r a t eg i c  f ram ew o rk  fo r  a c t io n  t ha t  
s e r v es  as  a  b r i d ge  b e tw een  t h e  r e s ea rch  q ues t i on s  an d  th e  ex ecu t io n  o r  
i mpl emen t a t io n  o f  t h e  r es ea r ch .  G r i nne l l  no t e s ,  t h a t ,  an o t h er  i mp o r t an t  
f a c to r  t h a t  a  r es ea r ch e r  s ho u l d  co ns id e r  w hen  p l an n i n g  an  app r op r i a t e  
d e s i gn ,  i s  t h a t  o f  t h e  un i t  o f  an a l ys i s .  T h i s  i s  p a r t i cu l a r l y i m p or t an t  
w h en  th e  r es ea r che r  b eg in s  t o  d r aw a  s am pl e  wi t h  wh i ch  t o  wo rk  
( G r in n e l l ,  19 93 :4 ) .  In  t h i s  s tu d y,  t h e  u n i t  o f  an a l ys i s  w a s  i nd i v i du a l s  
w h o  a r e  so c i a l  wo rk e r s .   
T h e  r es ea rch e r  u t i l i z ed  a  d es c r i p t i ve  d e s i gn .  T h i s  w as  ap p ro p r i a t e  fo r  
t h e  s tu d y s i n ce  th e  m a in  a im  w as  to  un d e rs t and  so c i a l  wo r k e rs  i n  t h e i r  
en v i ro nm ent  an d  th e  to o l s  t h e y u s e  w h en  wo rk in g  w i t h  ch i ld r en  in  
d i s t r e s s .  T h i s  d es ign  a s s i s t ed  th e  r esea r ch e r  t o  u nd e rs t an d  h o w  s o c i a l  
w o r ke r s  d e f i n e  p l a y  t h e r ap y an d  w h a t  m ean in g s  th e y  a s s i gn  to  t h i s  
m et ho d .  D es c r i p t i ve  r e s ea r ch  p r es en t s  a  p i c tu r e  o f  t h e  sp ec i f i c  d e t a i l s  
o f  a  s i t u a t i on ,  so c i a l  s e t t i n g  o r  r e l a t i on sh ip  an d  fo cus es  on  h ow  an d  
w h y q u es t io ns  ( D e  V o s ,  2 00 2 : 10 9 ) .  Th e  r e s ea r ch e r  b egan  w i t h  a  w e l l -
d e f i n ed  to p i c  and  co nd u c t ed  r e s ea r ch  t o  d es c r ib e  th e  pe r cep t io ns  and  
ex p e r i en ces  o f  s oc i a l  w or k e rs  us i ng  p l a y t h e r ap y t e ch n i qu es  w i th  
ch i ld r en .   
3 . 7Sa mpl ing  p ro ces s   
A cco rd in g  to  D e  Vo s  e t  a l  ( 20 11 ) ,  i n  q u a l i t a t i v e  r e s ea r ch ,  pa r t i c i pan t s  
a r e  s e l ec t ed  th a t  a re  b e s t  ab l e  t o  o f f e r  a  s p ec i a l  p e r sp ec t iv e ,  ex p e r i ence  
o r  co nd i t i on  whi ch  th e  r es ea r ch e r  w i s h es  t o  un d e rs t and .  In  t h i s  s t ud y 
p u rp os iv e  s am pl i n g  w as  u s ed  t o  r e c ru i t  po t en t i a l  p a r t i c ip an t s .  D aw so n  
( 2 00 2 : 49 )  s t a t es ,  t h a t ,  pu r pos iv e  samp l es  a r e  u s ed  i f  d es c r i p t i on  r a th e r  
t h an  gen e r a l i s a t i on  i s  t h e  o b j ec t iv e .  Th e  d ep a r t men t  o f  s oc i a l  
d ev e l opm ent  i n  Biz ana  s e r v i ce  o f f i c e  co ns i s t s  o f  f o r t y  o n e  so c i a l  
w o r ke r s ;  o u t  o f  t h i s  n umb er  t en  so c i a l  w or k e rs  h av e  b een  ex em pt ed  
f r om  do i n g  cas e  w o r k .  T h i s  l e f t  t he  r e s ea r ch er  wi t h  t h e  s am pl e  31  
s o c i a l  wo rk e r s .  O u t  o f  t h i s  s ampl e  10  h ad  w o rk ed  wi th  ch i ld  ch i ld r en  
u s i n g  p l a y t e ch n i qu es .  T he  s am pl e  f o r  t h i s  s t ud y co n s i s t ed  o f  s ix  b l ack  
s o c i a l  wo rk e r s .  Pu r po s i ve  s ampl in g  w as  app ro p r i a t e  f o r  t h i s  s t u d y 
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b ecaus e  t h e  r e s ea r ch e r  i n t end ed  to  r e c r u i t  p a r t i c ip an t s  wh o  m et  sp ec i f i c  
c r i t e r i a ,  i n c lu d i n g  h av i n g  w or k ed  a s  s o c i a l  w o rk e rs  f o r  a t  l e as t  t h r ee  
yea r s  an d  h av in g  us ed  p l ay t e ch n iq ues  w i th  ch i l d r en  f o r  a t  l e a s t  a  yea r .  
T h es e  c r i t e r i a  ensu r ed  t h a t  p a r t i c i pan t s  h ad  i n - d ep t h  k n o wl ed ge  o f  
r e s ea r ch  to p i c .  
3 . 8D a ta  co l l e c t i on  p ro ces s   
D e  V o s  e t  a l  ( 20 11 )  a r gu e  t ha t  s emi - s t r u c t u r ed  i n t e rv i ew s  o f fe r  b o th  
t h e  r e s ea r che r  and  p a r t i c i p an t s  mor e  f l ex i b i l i t y .  Fu r t h e r mo r e ,  t h e  
r e s ea r ch e r  i s  ab l e  t o  f o l l o w up  p ar t i cu l a r l y i n t e r es t in g  av enu es  o f  
en qu i r y t h a t  em erge  d u r in g  t h e  in t e r v i ew  w h er e  t he  pa r t i c i p an t s  a r e  
ab l e  t o  p ro v id e  a  f u l l e r  p i c tu r e .  Th e  r e s ea r che r  u sed  semi - s t ru c t u r ed  
i n t e rv i ew s  w i t h  an  in t e r v i ew  s ch edu l e  co ns i s t i n g  o f  1 6  op en - end ed  
q u es t io ns .  An  au d i o  t ap e  w as  us ed  t o  r e co r d  th e  in t e rv i ew s .  T he  
i n t e rv i ew  gu id e  ens u r ed  th a t  a l l  t h e  r e l evan t  t h emes  and  q u es t i on s  w er e  
d i s cuss ed  d u r in g  e a c h  i n t e rv i ew  i n  no  sp ec i f i c  o rd e r .   A  s am pl e  o f  s ix  
b l ack  so c i a l  wo rk er s  w ho  h ad  w o rk ed  i n  t h i s  f i e l d  fo r  l ea s t  t h r ee  yea r s  
an d  h ad  u s ed  p l a y  t h e r ap y t e ch n iq u es  w i t h  ch i l d r en  f o r  a  yea r  w as  
s e l ec t ed  f r om  th e  p o pu l a t io n  a t  t h e  D ep a r tm en t  o f  So c i a l  D ev e l op ment  
i n  Biz ana  S er v i ce  O f f i ce .  Th e  l eng t h  o f  t h e  in t e r v i ews  p r im a r i l y  
d ep en d ed  o n  th e  av a i l ab i l i t y  o f  t h a t  p a r t i cu l a r  p a r t i c ip an t ,  t h e  l o n ges t  
i n t e rv i ew  was  00 :0 1 4 . 10 .  An d  th e  sh o r t e s t  w as  0 0 . 09 .1 0 .  In t e r v i ews  
w e r e  con du c ted  a t  t h e  o f f i c es  o f  t h e  p a r t i c ip an t s  a t  t h e  d ep a r tm en t  o f  
s o c i a l  d ev e l op m ent  a s  i t  w as  mo r e  co nv en i en t  fo r  pa r t i c ip an t s  s i n ce  
t h ey s t a yed  f a r  f r om  t ow n  and  t he y d ep end ed  on  ca r po o l s  t o  t r av e l  t o  
w o r k .    
3 . 9D a ta  An al ys i s   
A cco rd in g  to  M out on  & Mar i a s  ( 199 0 : 10 2 ) ,  an a l ys i s  i s  a  r e as on i n g  
s t ra t eg y w i t h  th e  ob j ec t i v e  o f  t ak in g  a  co m pl e t e  w ho l e  an d  r e so l v i n g  i t  
i n t o  i t s  p a r t s .  T h em at i c  an a l ys i s  w as  u s ed  to  an a l ys e  t h e  d a t a . Br au n& 
Cl a r k e  ( 20 06 )  a f f i rm  th a t  t h em at i c  ana l ys i s  i s  a  qu a l i t a t i v e  m et ho d  f o r  
i d en t i f yi n g ,  an a l ys i n g  and  r ep o r t i n g  p a t t e rn s  ( t h em es )  w i t h i n  d a t a .  
J o f fe  b e l i ev es  t h a t  t h e  en d  r es u l t  o f  t h em at i c  an a l ys i s  sh o u ld  h i gh l i gh t  
55 | P a g e  
 
t h e  mo s t  s a l i en t  co ns t e l l a t i o ns  o f  mean in g s  p r es en t  i n  t he  d a t a  s e t  
( J o f f e ,  20 12 ) .  
T e r r e  B l an ch e  and  D u r r he im (1 99 9 : 47)  n o t e ,  t h a t ,  d a t a  an a l ys i s  b eg ins  
b y i d en t i f yi n g  t h em es  in  t h e  d a t a  and  th e  r e l a t i on sh ips  b e tw een  th e se  
t h em es .  I t  i s  o f  p a r amo un t  imp o r t an ce  to  en su r e  t h a t  t he  t yp e  o f  da t a  
an a l ys i s  em pl o yed  m at ch es  t h e  r e s ea r ch  pa r ad i gm  an d  d a t a  and  can  
an s wer  t h e  r es ea r ch  q u es t io n .  Th e  r e sea r ch e r  b egan  th e  p r o cess  o f  da t a  
an a l ys i s  b y r e - ev a lu a t in g  t h e  d a t a  co l l e c t ed ,  l o ok ed  f o r  co d es  and  su b -
t h em es  and  gen e r a t in g  m ain  th em es .  T h e  i n t e rv i ew s  w er e  au d io  t ap ed  
an d  t r an s c r ib ed  v e r b a t im ,  an d  t hen  a r r an ged  in t o  t h em es  and  
ca t ego r i s ed  f o r  e a sy  i n t e r p r e t a t io n .  Th e  t h eo r e t i c a l  f r amew o rk  p r ov i d ed  
t h e  t h eo r e t i ca l  l ens  f o r  d a t a  ana l ys i s .    
3.10Validity, Reliability and Rigor 
3 . 10 .1  V a l id i ty /  c r ed ib i l i t y   
T er r e  Bl an ch e  e t  a l  (2 00 6 )  s t a t e  t h a t  v a l id i t y  r e f e r s  t o  t h e  d egr ee  to  
w h ich  th e  re s ea r ch  co n c l us i on s  a r e  s ou nd .  To  ev a l u a t e  v a l id i t y ,  t h e  
r e s ea r ch e r  r e f l e c t ed  on  t h e  f in d i n gs  s h e  ex pec ted  t o  em er ge  f ro m th e  
s tu d y an d  l oo k ed  f o r  a r eas  w h e r e  sh e  co u l d  hav e  b een  w r o n g .  The  
t r us t w or th i n es s  o f  t h e  f i nd in gs  w as  enh an ced  b y g i v i n g  th e  r es po nd en t s  
an  op po r t un i t y t o  a s s es s  t h e  o ve r a l l  com p et en c e  o f  t he  d a t a .  W h er e  
ap p ro p r i a t e ,  ex ce rp t s  f ro m  t h e  p a r t i c ipan t s  a r e  i n c l ud ed  in  t h e  r ep or t  t o  
s up po r t  t h e  a r gum ent s  m ad e  an d  t h e se  w e r e  d i s cu ss ed  wi t h  the  
s up e r v i s o r .  A f t e r  d a t a  co l l e c t io n ,  t he  em er gi n g  th em es  w e r e  sh a r ed  
w i t h  each  pa r t i c ip an t  t o  en han ce  v a l id i t y .  D u e  t o  con v en ien ce  and  eas y  
acce ss  t o  t h e  p a r t i c i p an t s ,  t h i s  p r o ce ss  w as  l e s s  b u r d en som e .  
3 . 10 .2  Gen era l i zab i l i ty / T ran s f erab i l i t y   
T er r e  Bl an ch e  e t  a l  ( 20 06 )  s t a t e ,  t h a t ,  i t  i s  i mp or t an t  fo r  t h e  r es ea rch e r  
t o  d e t e rmi n e  t h e  ex t en t  t o  w h i ch  t he  f in d i n gs  o f  a  p a r t i cu l a r  i n qu i r y  a r e  
ap p l i c ab l e  i n  o th e r  co n t ex t s  o r  wi t h  o t h er  r e s po nd en t s .  Th e  i n t en t io n  o f  
q u a l i t a t i v e  r es ea r ch  i s  no t  n eces s a r i l y  t o  ex p l a i n  hu m an  b eh av i ou r  o r  
p h en om en a .  Ra th er ,  i t  i s  t o  d e sc r ibe  an d  un d e rs t and .  A l th ou gh  th e  
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s ampl e  s i z e  w as  s m al l ,  i n -d ep th  un d e rs t and in g  w as  ga i n ed  o f  t h e  
p h en om eno n  un d e r  s tu d y an d  i t s  i n s i gh t s  co u l d  b e  u s ed  to  i n fo rm  a  
l a r ge r  s tu d y.  Fu r t h e rm o r e ,  su f f i c i en t  ev id en ce  w as  ga th e r ed  to  m ak e  
p r ed i c t i on s  abo u t  hu m an  b ehav i ou r .  Th e  r e s ea rch e r  p r ov id e s  a  d e t a i l ed  
acco un t  o f  t he  r es ea r ch  co n t ex t  an d  en v i r onm ent  i n  t h e  f i na l  r ep o r t  f o r  
r e s ea r ch  t r ans f e r ab i l i t y .   
3 . 10 .3  R e l iab i l i t y /  d ep end ab i l i ty    
R el i ab i l i t y  i s  t h e  d egr ee  to  w h i ch  t h e  re su l t s  a r e  r ep ea t ab l e ;  t h i s  
ap p l i e s  t o  b o t h  t h e  s ub jec t s ’  s co r e s  on  m eas ur e s  ( m eas u r em en t  
r e l i ab i l i t y)  ( T e r r e  B l an ch e  e t  a l ,  20 06) .  Th e  r e s ea r ch er  en su r ed  th a t  t h e  
r e s ea r ch  f in d i n gs  a r e  con s i s t en t  and  co u l d  b e  r ep ea t ed  by  m eas u r i n g  t he  
s t an da r d  b y w h i ch  t h e  re s ea r ch  w as  co n du c t ed ,  ana l ys ed  an d  p r e s en t ed .  
Q u a l i t a t i v e  r es ea r ch  m et ho ds  wh i ch  a r e  ap pr op r i a t e  fo r  a  d e s c r ip t iv e  
s tu d y w e r e  u s ed  and  th e  p r o ce ss  o f  d a t a  an a l ys i s  i s  d es c r i b ed  t o  ens u re  
r e l i ab i l i t y .  
3 . 10 .4  C onf o rma bi l i t y   
T h e  r es ea rch e r  ensu r ed  th a t  t h e  f i nd in gs  o f  t h e  r es ea r ch  a r e  su pp o r t ed  
b y t h e  d a t a  co l l e c t ed  f r om  t h e  p a r t i c ip an t s .  To  add r es s  r e s ea r ch e r  b i as ,  
t h e  r e s ea r ch er  m ade  n o t es  t o  r e f l e c t  o n  h e r  po s i t i on ,  f ee l i n gs  an d  t he  
p r o cess  du r i n g  t h e  co ur s e  o f  t h e  s tu d y.  T h i s  enab l ed  an y  p o ten t i a l  
b i as ness  t o  b e  i d en t i f i ed .   
3 . 11E th i ca l  C ons id era t i on s  
E th i ca l  r e s ea r ch  p r o t ec t s  t h e  we l fa r e  and  t h e  r i gh t s  o f  r es ea r ch  
p a r t i c ip an t s .  A  n um b er  o f  w e l l - kn ow n  cas es  o f  u n e th i ca l  r e sea r ch  
p r ac t i ce  h av e  l ed  t o  h a rm  b e i n g  i n f l i c t ed  u po n  p a r t i c ip an t s  an d  h av e  
b r ou gh t  som e  r e s ea r ch e r s  i n to  d i s r epu t e  ( Te r r e  B l an ch e  an d D ur r h e im,  
1 9 99 : 65 ) .  R es e a rche r s  a r e  w e l l - adv i s ed  to  f ami l i a r i s e  t hem se lv e s  wi th  
n a t io n a l  an d  ins t i t u t i on a l  r es ea rch  e th i cs  p o l i c i e s ;  b e fo r e  con du c t in g  
t h e  r es ea r ch ,  con s en t  w as  ob t a in ed  f ro m th e  o r gan iz a t ion  wh e r e  i t  w as  
co nd u c t ed  and  th e  r e s po nd en t s  w e r e  a s k ed  to  s i gn  i n fo r med  c o ns en t  
f o rm s (T e r r e  B lan che  and  Du r rh e i m 199 9 )  .   
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3 . 11 .1  V olun t ary  pa r t i c ipa t i on  and  in f o rmed  con sent   
T h e  p ar t i c i p an t s  w e r e  in d i v id u a l l y  i n fo rm ed  abo u t  t h e  r es ea r ch  
p r o ced ur e  an d  th e  s tu d y’ s  a im  an d  ob j ec t i v es .   In f o rm ed  co ns en t  w as  
o b t a i n ed  b e f o r e  t he  s t ud y co m m en ced .  D e  V os  e t  a l  (20 0 2 :  65 )  a r gu e  
t h a t  o b t a i n in g  in f o r m ed  co ns en t  im pl i e s  t h a t  a l l  p os s ib l e  o r  ad eq u a t e  
i n fo rm at io n  o n  t h e  go a l  o f  t h e  i nv es t i ga t io n  an d  t h e  p r o cedu r es  t h a t  
w i l l  b e  f o l l o w ed  h a s  b een  p r ov ided .  T h e  r e sea r cher  ex p l a in e d  to  
p r os p ec t i ve  p a r t i c ip an t s  t h a t  t h ey co u l d  cho os e  n o t  t o  p a r t i c ip a t e  i n  t h e  
s tu d y an d  cou l d  a l so  wi t hd r aw a t  an y p o i n t .   
T h e  r es ea r ch e r  ensu r ed  t h a t  sh e  adh e red  to  a l l  e th i ca l  s t an d a rd s .  S in ce  
t h e  r es ea r ch e r  w as  in t e r v i ewin g  co l l e agu es ,  sh e  en s u r ed  t h a t  
p a r t i c ip an t s  gav e  th e i r  f u l l  con s en t  b e f o re  t h e  s tu d y c o mm en ced  an d  
ex p l a i n ed  th a t  t h ey  w e r e  n o t  o b l i ged  to  p a r t i c ip a t e  an d  co u l d  wi t h dr aw 
a t  an y t i m e .  T h i s  en su r ed  t h a t  t h e  r e sea r ch e r  d id  n o t  t ake  ad v an t age  o f  
h e r  co l l e agu es ;  she  ex p l a in ed  t h a t  sh e  w as  n o w  w ea r in g  t h e  cap  o f  a  
r e s ea r ch e r  and  n o t  t h a t  o f  a  co l l eagu e .    
3 . 11 .2  C onf id en t i a l i t y   
M ain t a in i n g  con f id en t i a l i t y  an d  p r iv ac y i s  c r i t i c a l  wh en  co nd u c t i n g  
r e s ea r ch .  A cco rd ing  t o  D e  V o s  (2 01 1 :  6 7 ) ,  p r iv acy  i m pl i e s  t h e  e l em en t s  
o f  p e r s on a l  p r iv acy ,  w h i l e  co nf id en t i a l i t y  i n d ica t es  t he  h an d l i n g  o f  
i n fo rm at io n  i n  a  co n f i d en t i a l  m an n e r .  T o  en su r e  co n f i d en t i a l i t y  
p s eu do n ym s  w e r e  u s ed  i n  t h e  in t e r v i ew  t r ans c r i p t s ;  t h i s  en su r ed  t h a t  
t h e  p a r t i c i p an t s ’  i den t i t y  w as  n o t  r ev ea l ed .   
3 . 12L i mi t a t i ons  o f  th e  s tud y   
Th e  f o l low in g  a re  a cknow l ed g ed  as  l i mi t a t ion s  o f  th e  s t ud y:  
1 .  T h e  d a t a  w as  f r o m  a  l a r ge l y r u r a l  an d  u nd e r - re s ou r ced  
en v i ro nm ent ;  a  s im i l a r  s t ud y i n  a  d i f f e ren t  con t ex t  cou ld  yi e ld  
d i f f e r en t  r es u l t s .  
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2 .  T h e  r e s ea r ch  p ar t i c i p an t s  w e r e  f ro m a  s imi l a r  geo gr ap h i c  l o ca t ion  
an d  w e r e  m emb ers  o f  a  s i n g l e  e t hn ic  g r o u p ;  co ns equ en t l y,  t h e  
v i ew s  o f  d i f fe r en t  g r o u ps  a r e  n o t  r ep re s en t ed  i n  t h e  s t udy.   
3 .  Fac t o r s  su ch  as  gen d e r ,  r e l i g io us  o r i en t a t i on  and  r ace  co u l d  no t  
b e  an a l yz ed  a s  t h e  r es ea r ch e r  had  t o  r e l y o n  av a i l ab l e  
p a r t i c ip an t s .   
 
3 . 13 Con c lus i on   
T hi s  ch ap t e r  d i s cu ss ed  th e  m et ho do l o gy em p l o yed  t o  con du c t  t h i s  s tu d y  
an d  th e  p r o cess e s  an d  p ro cedu r es  u s ed .  I t  b egan  wi th  a  d i s cu ss i on  on  
t h e  s tu d y l o ca t io n .  T h e  th eor e t i c a l  f r am ewo r k  ad op ted  w as  p re s en ted  
an d  i t s  r e l ev an ce  f o r  t h i s  s t ud y  w as  d i scus s ed .  Da t a  co l l e c t ion  
p r o cess e s  and  an a lys i s  w e r e  a l s o  h i gh l i gh t ed . I t  w as  d i f f i cu l t  t o  con du c t  
i n t e rv i ew s  wi t h  t he  s o c i a l  w o rk e rs  d u r i n g  o f f i c e  h ou r s  as  p e r  t h e  in i t i a l  
ag r eem en t  wi th  t he  ga t ek eep er s  o f  t h e  o r gan iz a t io n .  A t  t im es ,  t h e y  
w e r e  cu t  sh o r t  o r  had  t o  b e  p os tp on ed  d u e  to  u r gen t  i s su es  r eq u i r i n g  t h e  
p a r t i c ip an t s ’  a t t en t i on .  T h i s  r e su l t ed  i n  s om e  i n fo rm at io n  be in g  l os t .   
T h e  r es ea r ch e r  r eso r t ed  t o  co l l e c t i n g  d a t a  a f t e r  o f f i c e  h ou r s ;  t h i s  m ean t  
t h a t  t h e  p r o cess  t o o k  l o n ge r  t h a n  was  an t i c i p a t ed  an d  th e  r es ea r ch e r  
h ad  t o  m ak e  t r av e l  a r r an gem en t s  f o r  t h e  p a r t i c ip an t s  as  so m e  u s ed  a  
c a r p oo l  t o  t r av e l  t o  w o r k .  Th e  r e sea r ch e r  h ad  to  us e  h e r  p e r so n a l  c a r  t o  
en su r e  t h a t  t h e  p a r t i c i p an t s  a r r i v ed  h om e  s a f e l y.   
T h e  f o l l o win g  ch ap t e r  p r e s en t s  and  an a l ys e s  t h e  d a t a  b a s ed  o n  the  
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C H A PTER  FO UR  
D A TA  AN AL YS IS  
4 . 1  I n t rodu c t io n   
T hi s  ch ap t e r  p r e sen t s  t h e  f i nd in gs  on  th e  so c i a l  wo rk er s ’  ex p e r i en ce s  
o f  u s i n g  p l a y t h e r ap y t e ch n iq u es  wi t h  ch i ld r en .  I t  b eg i ns  w i th  a  p ro f i l e  
o f  t h e  r es ea r ch  p ar t i c ip an t s  and  an  o v e rv i ew  o f  t he  them es  an d  s ub -
t h em es  id en t i f i ed .  T h e  p ar t i c i p an t s  we r e  s o c i a l  w or k e rs  em pl o yed  b y  
t h e  D ep a r t men t  o f  S o c i a l  D eve lo pm ent  a t  B iz an a .    
D a t a  an a l ys i s  w as  co nd u c t ed  t ak in g  in to  accou n t  t h e  spec i f i c i t y  o f  t h e  
r e s ea r ch  con t ex t  an d  t h e  p r ac t i c e  con t ex t  o f  t h e  r es ea rch  p a r t i c i p an t s .  
T h e  t h eo r e t i c a l  l ens  f o r  t h i s  s tu d y,  s o c i a l  co ns t r u c t i v i sm ,  as se r t s  t h a t  
r e a l i t y  i s  s o c i a l l y  co ns t r u c t ed ;  con seq u en t l y ,  e ach  ex p er i en ce  i s  u n i qu e  
an d  sp ec i f i c .  
4 . 2  Prof i l e  o f  r e s ea rch  p ar t i c ipan t s  
R esp ond en t  Gend er  A g e  W o rk  
ex per ience  
Edu ca t io n  
l ev e l  
Sub -p rog ra m 
a t  So c ia l  
D ev e l op men t   
P a r t i c ip an t  
A  
Fem al e   2 5  O n e  yea r  a t  
N G O  in  
Ix o p o  
( K h u l i sa )  
T h r ee  yea r s  
a t  So c i a l  
D ev e l op ment   
Bach e lo r  o f  
S o c i a l  W o rk   
C u r r en t l y 
s tu d yi n g  
f o r M as t e r s  
i n  C h i ld  
P ro t ec t i on    
C h i l d  C a r e  and  
P ro t ec t i on  
U n i t   
P a r t i c ip an t  
B  
M a le   2 9  Fo u r  yea r s  
a t  So c i a l  
D ev e l op ment   
Bach e lo r  o f  
S o c i a l  W o rk   
Fam i l y 
R eun i f i c a t io n  
U n i t   
P a r t i c ip an t  
C    
Fem al e   2 9  Fo u r  yea r s  
a t  So c i a l  
D ev e l op ment  
Bach e lo r  o f  
S o c i a l  W o rk  
E ar l y 
C h i l dh oo d  
D ev e l op ment   
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P a r t i c ip an t  
D  
Fem al e   2 9  Fo u r  yea r s  
a t  So c i a l  
D ev e l op ment   
Bach e lo r  o f  
S o c i a l  W o rk  
S o c i a l  r e l i e f  
o f  d i s t r es s   
P a r t i c ip an t  
E  
Fem al e   3 2  T h r ee  yea r s  
a t  So c i a l  
D ev e l op ment   
Bach e lo r  o f  
S o c i a l  W o rk   
M as t e r s  i n  
C omm un i t y 
D ev e l op ment  
P ro b a t i on  Uni t  
P a r t i c ip an t  
F  
Fem al e   3 4  S ix  yea r s  a t  
S o c i a l  
D ev e l op ment   
Bach e lo r  o f  
S o c i a l  W o rk  
C hi l d  C a r e  and  
P ro t ec t i on  
U n i t   
      
 
  E th n i c  g ro up   
A l l  r e sp on d en t s  w er e  am aMp on do  w hich  f o rm s  p ar t  o f  t he  X h o sa  e t hn i c  
g r o u p .  T h e  m aj o r i t y  o f  t h e  p op u l a t i on  i n  B iz an a  i s  b l ack  A f r i can  and  so  
i s  t h e  so c i a l  wo r k  s t a f f  a t  t h e  D ep a r t men t  o f  S o c i a l  D eve lo pm ent .   
  G en d er  
F i v e  o f  t h e  p a r t i c i pan t s  w e r e  f ema l e  an d  o ne  w as  m al e .  Th e  s ampl e  t hus  
co mp r i s ed  o f  a  m aj o r i t y  o f  f ema l es .  T h i s  w as  to  b e  ex p ec ted  as  t he  
m aj o r i t y  o f  s o c i a l  w o r ke r s  i n  t h e  dep a r t m en t  w he r e  th e  s t ud y w as  
co nd u c t ed  a r e  f em al e .  
4 . 3  Th emes  an d  sub - th emes  
T h e  f o l l o win g  th emes  an d  su b - th em es  em er ged  f ro m d a t a  an a l ys i s .   
Th eme   Sub -Th emes   
S o c i a l  w o rk e rs ’  
ex p e r i en ce  w i th  ch i l d  
p l ay t e ch n i qu es  
 
  Lab e l l i n g  o f  ch i l d  i n t e r v en t io ns  
a )  Lack  o f  t r a i n i n g  i n  p l ay t e ch n i qu es  and  p l ay 
t h e r ap y 
b )  P e r ce iv ed  comp e t en c y i n  u s in g  p l a y 
t e chn i qu e s  
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  T echn iq u es  us ed  b y  so c i a l  w or k e rs  wi th  
ch i ld r en  
a )  U s e  o f  d r aw in g   
b )  R el ax a t i on  t e ch n i qu es  




  C h al l en ges  f aced  by  
s o c i a l  wo rk e rs  i n  
ex ecu t i n g  p l a y 
t e chn i qu es   
 
  Lack  o f  r es ou r ces  
  Im p ac t   o f  r e so ur ces  o n  ch i l d  cou ns e l in g   
 
S o c i a l  w o rk e rs ’  
p e r cep t i ons  o f  
ch i ld r en ’ s  r e sp ons e  
 
  C on tex t  s pec i f i c  t ech n i qu es   
  Lack  o f  r es po ns e  o f  ch i l d ren  wi th  s eve r e  
t r au m at i c  ex pe r i ence s   




4 . 3 . 1  Th eme  1 :  S oc i a l   W o rk ers  Ex per i en ce  in  p la y  t echn iqu es  
Lab e l l i n g  o f  p l ay t e ch n i qu es  
T h e  k ey t o  t h i s  s tu d y w as  t o  un de r s t and  w h e th e r  so c i a l  w o rk e rs  us e  
p l ay t h e r ap y o r  p l a y t e ch n iq u es  wi th  ch i l d r en .  T h i s  w as  a  p e r t i n en t  
q u es t io n  co ns id e r i ng  t h e  v a r i ed  n a t u r e  o f  t h e  d i s t r es s  m an y ch i l d r en  a re  
s ub j ec t ed  to  and  s o c i a l  w or k e rs ’  ro l e  i n  o f f e r in g  co u ns e l l i n g  and  
t h e r ap y.   
I t  w as  f ou nd  t h a t  t h e  pa r t i c ip an t s  u s ed  v a r i ou s  ch i ld  i n t e rv en t i on  
t e chn i qu es  f o r  as s e s sm en t ,  ga th e r i ng  ev id ence  f rom a  ch i ld  an d  
b u i ld i n g  r ap po r t .  Th e  m os t  co mmo n  t ech n i qu es  u s ed  b y t h e  p a r t i c ip an t s  
w e r e  d r aw in g ,  r e l ax a t io n  t e chn i qu es  an d  ro l e  p l a y .  W hi l e  t h es e can  b e  
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l ab e l l ed  p l a y t e chn iq u es ,  t h e  p a r t i c ip an t s  d i d  n o t  l ab e l  t h e m  as  su ch .  
T h e i r  co ncep t u a l i s a t i on  o f  p l ay t e ch n i qu es  and  th e  en v i ro nm ent  t h a t  i s  
s u i t ab l e  fo r  us in g  th e s e  t echn iq u es  w as  d i f f e ren t  f ro m w h at  t h e y 
t ho u gh t  t h ey w e r e  d o i n g  i n  p r ac t i c e  wi th  ch i ld r en .  H en ce  t he  h es i t a t i on  
an d  co nf us io n  to  l abe l  t h e i r  i n t e rv en t i on s  w i t h  ch i l d ren  u s i n g  a  
s p ec i f i c ,  w e l l - es t ab l i sh ed  t e r m su ch  as  p l a y t e chn iq ues  o r  p l a y t h e r ap y.   
In  d e f i n i n g  p l a y t ech n i qu es ,  t h e  p a r t i c i p an t s  s a id :  
“ In  m y  own  u nd ers t an d i ng  wh en  you  m en t io n  p l ay  t h er ap y  I  s ee  a  
r oo m  th a t  i s  co l our fu l  a nd  h as  d rawi ng s  t ha t  a t t ra c t  ch i l dr en ”  
( P a r t i c i p an t  A ) .   
“ I  ha ve  b een  us i ng  a ny th in g  I  h ea rd  f r o m t h e  un i ve r s i t y  a n d  I  do  
n o t  kn ow wh e t h er  i t  i s  p la y  t e ch n i qu es  or  n o t”  (P ar t i c i p an t  C ) .  
“ I  h a ve  n eve r  h ea rd  o f  p eop le  h ere ( r e f e r r in g  t o  h e r  p l ace  o f  
w o r k)  m en t i on in g  p la y  t e ch n iq u es  or  s t a t i ng  th a t  t h ey  u s e  t h em’  
( P a r t i c i p an t  A ) .  
T h e  p a r t i c ip an t s  t hu s  h ad  t h e i r  o wn  un d e rs t and in g  o f  wha t  p l a y t h e r ap y 
i s  an d  h ow  i t  s ho u l d  b e  ex ecu t ed .  To  t h em  wh at  t h e y w e r e  d o in g  w as  
d i f f e r en t  f ro m ho w p l ay t h e r ap y s h o u ld  be  co nd u c t ed .   
T h e  f o l l o win g  p a r t i c i p an t s  d es c r i bed  th e  d i l emm a  i n  d e t a i l :   
“ We d o  n o t  ha ve  a  s epa ra te  r oo m  th a t  i s  co l ou r fu l ,  c h i ld  f r i end ly  
a n d  co mfo r t ab l e  t o  t h e  ch i ld .  I  t h in k  th a t  t h e  en v i r on m en t  i t s e l f  i s  
ve r y  t hr ea t en in g  for  ch i l dr en .  …. I  ca n  co n f i d en t l y  s a y  tha t  w e  d o  
n o t  e ven  kno w w ha t  p l a y  t e chn iq ues  are”  (P a r t i c ip an t  A ) .  
 
“ H er e  a t  So c i a l  D eve l op m en t  w e  do n’ t  h a ve  an y  a  p la y  ro o m  a nd  
a s  yo u  can  s ee  th e  o f f i c e  s e t t i ng  i s  wro n g .  Ho w  ca n  I  e xecu t e  p la y  
w h en  I  am  sh ar i ng  t h i s  o f f i c e  w i th  t h ree  o t h er  s oc ia l  w orke r s  an d  
a s  you  ca n  s ee  t ha t  m y  ch a i r  i s  f a c in g  to war ds  t h e  w a l l ,  i t  m ea ns  
t ha t  wh en  th e  c l i en t  wa l ks  i n  I  ha ve  t o  m o v e  or  t u rn  m y  cha i r ?  
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Wi t h o u t  e ven  u s ing  th e  fa n cy  wo rd  a s  t h e  p la y  ro om ;  h e r e  w e  
d o n’ t  e ven  ha ve  an  o f f i c e  wh er e  I  ca n  go  a nd  con su l t  w i t h  t he  
ch i ld .  To  m e  p la y  th e ra p y  i s  a  v e r y  c ru c ia l  t echn iq u e  (P ar t i c ip an t  
C ) .  
T hi s  f i n d i n g  su gges t s  t h e  en v i ro nm ent  t h a t  t h a t  s o c i a l  wo r k e rs  wo rk ed  
u n de r  i s  no t  co nd uc i v e  eno u gh  t o  a l l o w  t hem to  ex ecu te  p l a y t h e r ap y 
t e chn i qu es .  Fu r t he rm o re  th e  f i n d in gs  su gges t  t h a t  so c i a l  w o r ke r s    h av e  
n o t  r e ce i v ed  ad eq ua t e  t r a in i n g  t o  u s e  p l ay  t e ch n iq u es  and  p l ay t h e r ap y.  
C on s eq uen t l y ,  t h e  p a r t i c ip an t s  f e l t  i n ep t  i n  u s i n g  th e s e  t e ch n iq u es  
ap p ro p r i a t e l y .  H o wev e r ,  i t  w as  ap p ar en t  t h a t  t he  p a r t i c ipan t s  u sed  w h a t  
co u l d  b e  co ns id e r ed  as  p l ay  t e ch n iq u es ,  d es p i t e  t he  l a ck  o f  t r a i n in g .   
T rain in g  in  p la y  techn iq ues  and  p l ay  th erap y  
T h e  sh or t age  o f  com p et en t  an d  w el l - t r a in ed  p l ay t h e r ap i s t s  i s  a  m ajo r  
ch a l l en ge  ( R i ebs ch l ege r ,  20 07 ) .  T h e  pa r t i c i p an t s  r ep o r t ed  t ha t  t h ey h ad  
n o t  r ece iv ed  an y t r a i n in g  f r om  S o c i a l  D ev e lo pm ent  on  p l a y t h e r ap y o r  
p l ay t e ch n iq ues  an d  had  nev e r  h ear d  o f  an y s o c i a l  w o r ke r s  b e i n g  
t r a i n ed  i n  t h e  t e chn iq u e  wi th i n  t he i r  o f f i c es .  T h ey ex pr e s sed  co nce r n  
t h a t  t h i s  t yp e  o f  t r a i n in g  w as  n o t  p r io r i t i s ed  b y t h e i r  su p e rv i so r s  even  
t ho u gh  th ey w o r k ed  wi t h  ch i l d ren  w ho  co u l d  b en e f i t  f r om  i t .   
T h e  p a r t i c i p an t s  h igh l i gh t ed  th a t  t h ey  h ad  o f t e n  r eq u es t ed  t o  b e  t r a in ed  
i n  p l ay  t h e r ap y w h en  co ns u l t i n g  w i t h  t h e i r  su p er v i so rs  b u t  t h e  
d ep a r tm en t  h ad  n o t  r e sp on d ed .  P a r t i c ip an t  D  r ep or t ed  th a t  
“ E ver  s in ce  I  ha d  a r r i ved  he r e  a t  i n  2 0 12 ,  I  h a ve  n ever  b een  t o  
a n y  t ra in i ng  h e re  a t  DS D  no w  a m  no t  r e f er r in g  t o  p lay  t h er ap y  
a lo n e . . . I  ha ve  n ever  b een  t r a in ed  o n  a n y t h in g .  I  wa s  a l lo ca t ed  a  
w ar d  a nd  was  to ld  t o  a s k  f ro m  o th er  so c ia l  wo rke rs  w ho  w er e  
a l r ead y  i n  t h e  f i e l d ;  t h er e  w as n’ t  e ven  o r i en ta t i on ,  n o th in g  a t  a l l .  
I t ’ s  n o t  l i k e  I  ha ve  n eve r  r eq u es t ed  to  b e  t r a i n ed ,  I  ha ve  b e l i e ve  
m e  an d  I  a m s t i l l  wa i t i ng . ”   
H o me ye r  an d  M o rr i so n  ( 20 08 )  po in t  ou t  t h a t  t h e r e  i s  a  l a ck  o f  
ex p e r i en ced  p l ay t h e r ap i s t s  t ha t  a r e  w e l l - g r ou nd ed  in  t h eo r y w i t h  sk i l l s  
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t o  m en t o r  t h e  g r o w in g  num b er  o f  n ew p ro f es s io n a l s .  T h i s  w as  
e l abo r a t ed  o n  b y P a r t i c i p an t  A:  
“ We h a ve  n ever  b een  t ra in ed  o n  p l a y  t h er ap y  a nd  ou r  s up er v i s ors  
d o n’ t  e ven  kno w  wh a t  p la y  th er ap y  i s  a nd  I  h a ve  n ever  h ear d  o f  
a n y  t r a in in g  a t  D SD  on  p la y  th e ra p y ,  E ven  our  s up er v i so rs  d on ’ t  
kn ow  wh a t  p la y  t he r ap y  i s  o r  wh a t  i t  en ta i l s  s o  wh er e  a re  w e  
g o i ng  to  l ea rn  when  even  t ho s e  w ho  s u p er v i s e  d on ’ t  kn ow  th i s  
t e chn i qu e ?”  
I t  b ecam e  c l ea r  t h a t  t h e s e  s o c i a l  w o rke r s  no t  on l y l a ck  t r a i n in g  o n  p l a y  
t h e r ap y b u t  on  o th e r  v a r i ou s  t e ch n iq u es  t h a t  co u ld  be  us ed  in  an  
i n t e rv en t i on ,  P a r t i c i p an t  C  ad d e d  th a t  
“ We  h a ve  neve r  been  t ra in ed  on  p lay  th e ra p y  or  p la y  t h er ap y ,  
f o r  m e  I  d i d  a  m od u l e  t h a t  con s i s t ed  o f  p la y  t e chn i ques  wh i l s t  
d o i ng  m y  t h i r d  year  in  un i ve r s i t y  an d  t ha t  wa s  th e  on l y  t im e  I  w as  
i n t r o du ced  t o  p l a y  t e ch n i qu es  an d  i t  wa s  a  g l im ps e ;  we  d i d  no t  
r ea l l y  go  in t o  d e ta i l .  I  h a ve  n ever  b een  t r a in ed  o n  a n y th in g  h e re  
a t  DS D,  I  w on ’ t  l i e  t o  yo u .  H er e  you  l ea rn  an d  i f  yo u  d on ’ t  know 
yo u  a s k  f r om  o t h er  s o c i a l  wo r kers ,  t he  d epa r t m en t  do esn ’ t  i n ves t  
i n  us .”  
D u nn  an d  S e l emo gw e( 20 09 :1 27 - 12 8)  a l so  h i gh l i gh t e d  th i s  gap  i n  so c i a l  
w o r k  t r a in in g  f o r  t ho s e  in vo lv ed  in  ch i ld  w e l f a r e  and  p r o t ec t i on  in  
Bo t s w ana .  
  Perce i v ed  co mp et en cy  in  us ing  p l ay  techn iq ues   
T h e  p ar t i c i p an t s  ex p r es sed  t h e i r  l a ck  o f  co nf id en c e  o r  co mp et en c e  in  
u s i n g  p l a y t e ch n i qu es .  T h i s  w as  ev iden t  i n  t h e  f a c t  t h a t  t h e y  d i d  n o t  
d e f i n e  w ha t  t h ey  w e r e  d o i n g  w i th  ch i l d r en  a s  p l ay  t he r ap y o r  p l a y  
t e chn i qu es .  Fo r  t h em,  to  b e  compe t en t  i n  p l ay  t h e r ap y o r  p l a y  
t e chn i qu es  o n e  n eed ed  t o  b e  t r a i n ed  in  t h e  t e chn i que  o r  p e r h ap s  
s p ec i a l i s ed  in  t h e  f i e l d .  I t  w as  c l ea r  t h a t  t h ey r ega r d p l ay  t h e r ap y a s  a  
s op h i s t i c a t ed  t e chn i qu e  th a t  cou l d  no t  b e  ex ecu t ed  b y gen e r i c  so c i a l  
w o r ke r s .  P a r t i c i p an t  B:  f e l t  t h a t   
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“ I t  wo u l d  b e  n i ce  t o  b e  t ra i n ed  o n  p l a y  th er ap y  f or  e ve r yo ne  
i n c lu d i ng  o ur  su per v i so rs  b ecau s e  th ey  t h em s e l ves  h ave  n ever  
b een  t r a i ned  o n  p l a y  th e ra py  an d  to  m e  f or  yo u  to  be  a b l e  t o  
e xecu t e  p la y  t echn i qu es  you  n eed  t o  h a ve  kn owl ed g e  o n  i t .  A t  
t im es  you  f i nd  t ha t  e ven  t ho ug h  I  ma y  ha ve  t er mi na t ed  w i t h  t h e  
ch i ld ,  I  a m  l e f t  w on d er in g  w h e t he r  I  h a ve  r ea l l y  do n e  my  b es t  and  
t ha t  i nd eed  t h e  ch i ld  has  r ea ch ed  hea l i ng .”  
P a r t i c ip an t  A  add ed :  
“ So m et i m es  i t  i s  j u s t  a  f a i l ,  s i n ce  w e  ar e  n o t  t ra in ed  i n  p lay  
t h er ap y  a nd  you  d on ’ t  kn ow  wh a t  e l s e  t o  do  w i th  t h e  ch i ld . ”  
I t  w as  c l ea r  t h a t  p a r t i c ip an t s  h ad  d ou b t s  ab ou t  t h e  t e chn iq u es  th e y w e r e  
u s i n g  a s  t h ey  d i d  n o t  a s s o c i a t e  su ch  w i th  p l a y t h e r ap y .  E v en  th ou gh  
w h a t  t h e y w e r e  d o i n g  w o rk ed  i n  t h e  b e s t  i n t e r e s t s  o f  t h e  ch i ld ,  t h ey  
l a cked  con f i d en ce  in  us i n g  t he s e  t e chn i qu es .  P ar t i c i p an t  C  s t a t ed :  
“ Bu t  i n  t h e  end  I  ca n no t  s a y  th es e  t e chn iq u es  th a t  I  u s e  I  a m  
co m p et en t  i n  us i ng  t h em .”  
A s k ed  wh e t h er  sh e  f e l t  co mp et en t  u s in g  p l ay t e ch n i qu es ,  P a r t i c ip an t  A  
r e s po nd ed :  
“ Aa h  n o t  r ea l l y  b u t  t h en  w e  t r y  b eca us e  w e  ar e  h i r ed  to  w or k  a nd  
yo u  n eed  t o  f i nd  a  w a y  in  g e t t i n g  to  t h e  mi nd  o f  t h e  ch i ld  a nd  to  
t h e  l e ve l  t he  ch i l d  b es t  u nd ers t and s .  I  ca n  s a y  tha t  I  a m 
n o t com p et en t  bu t  w e  t r y .  I t  wo r ks  so m et im es  an d  so me t i m es  i t  
d o es n ’ t  wo rk .”  
 
T echn iqu es  us ed  by  th e  so c i a l  w o rk ers  w i th  ch i ld ren  
T h e  i n t e rv i ews  r evea l ed  th a t  t h ep a r t i c i p an t s ’ w er eus i n g  th r ee  t e chn i qu es  
w h ich  co u l d  b e  co ns id e r ed  a s  p l a y  t e chn i qu es  wh en  w o r k in g  w i t h  
ch i ld r en ,  n am e l y ,  d r awi n g ,  t h e  r e l ax a t io n  t e chn iq ue  an d  r o l e  p l a y.  T h e  
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p a r t i c ip an t s  us ed  th e s e  t echn iq u es  f o r  v a r io us  r eas on s  in c lu d in g  
b u i ld i n g  r ap po r t  o r  h e l p in g  ch i l d r en  to  t e l l  t h e i r  s t o r y.  
U s e  o f  d raw ing   
T h e  d a t a  sh o wed  t h a t  t h e  mo s t  com mo n  t echn i qu e  u s ed  b y s o c i a l  
w o r ke r s  w i th  ch i ld r en  w as  d r awin g .  So c i a l  w or k e rs  i n  t he  s t ud y 
r ep o r t ed  th a t  t h e y u s e  d r awi n g  b as ed  o n  d i f f e r en t  r e as on s  nam el y  t h e  
age  o f  t h e  c l i en t  an d  t he  l ev e l  o f  m at u r i t y  o f  t h e  c l i en t .  I t  t r ans p i r ed  
t h a t  t h ey u s ed  i t  f o r  d i f f e r en t  p u rp os e s  su ch  as  t o  f a c i l i t a t e  
co mmu ni ca t io n ,  f o r  a s s e s sm en t  pu r po se s  an d  f o r    t h e r ap eu t i c  pu r po s es .   
D r awi n g  i s  a  co s t - e f f ec t iv e  m et ho d  w h en  wo rk in g  wi th  ch i ld r en  in  
d i s t r e s s  t o  a ch i eve  t h e  d es i r ed  goa l .  P a r t i c i p an t  D  e l abo r a t ed  as  
f o l lo w s :   
“ I  a s k  t hem  ( c l i en t s )  t o  dr aw  an d  wr i t e  f o r  m e  an d  mos t l y  g i r l s  
t h ey  lo ve  to  dr aw … …… .t h i s  ha pp en s  i n  t h e  mid d l e  p has e  o f  o ur  
s e s s i on s  a nd  t h i s  ha s  r ea l l y  a s s i s t ed  m e  in  ensu r i ng  t ha t  t h e  ch i ld  
h ea l s  an d  i s  ab l e  t o  mo ve  o n  f ro m th e  in c i d en t .”  
T h e  p ar t i c i p an t s  a l s o  us e d  d r awi n g  a s  a  t o o l  t o  en gag e  yo u n g  ch i l d ren  
t h a t  h av e  l i mi t ed  ve r b a l  ab i l i t i e s  d u r in g  cou ns e l l i n g .   
“ Dr awi ng  t e chn iq ue  r ea l l y  w or k s  f o r  m e  w i t h  ch i ld r en  b e tw een  
t h e  a g es  o f  tw o  t o  s i x  y ears ,  b eca us e  so m et i m es  w i th  t h em 
( ch i ld r en )  i t  b ecom es  d i f f i cu l t  t o  e xp r es s  h ow  th ey  f e e l  o r  wh a t  
h a d  ha pp en ed  t o  t hem …  I  u nd ers t an d  t h em  m or e  w hen  t hey  r e l a t e  
t h e i r  d ra win gs  t o  m e” (P ar t i c i pan t  C ) .  
P a r t i c ip an t  A  no t ed  th a t  
“ I  do  us e  th e  dr awi n g  t e ch n i qu e  w i th  ch i ld ren  f ro m  f ou r  years  
u pw ar ds  an d  th os e  w ho  ha ve  s ta r t ed  a t t en d i ng  s ch oo l  or  t o  pr e -
s cho o l .  B u t  f o r  m o r e  m at ur ed  ch i l dr en  w e  t a l k  and  h a ve  a  
co n ver sa t io n  bu t  I  d o  t h i s  i n  a  l an gu a ge  th a t  i s  ap pr op r i a t e  f o r  
t h e i r  l e ve l  o f  u nd ers ta nd in g  an d  ma tur i t y .”  
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T h e  us e  o f  l o ca l ly  r e l ev an t  t e ch n iq u es  to  en gage  ch i l d r en  d u r in g  
t h e r ap y w as  ev id en t .  So m e  o f  t h e  p a r t i c i p an t s  us ed  “w r i t i n g  l e t t e r s ”  
an d  p a i r ed  i t  w i th  d r awi n g .  T h ey f e l t  t h a t  t h i s  w o rk ed  we l l  f o r  ch i ld r en  
w h o  d id  no t  l i k e  d raw in g .  T he y o f t en  m er ge  th e  t w o  t e chn iq u es  i n  o r d er  
t o  o b t a i n  a  c l e a r  un d e rs t and in g  o f  wha t  t h e  ch i l d  i s  go ing  t h r ou gh  and  
w h e r e  h e / s h e  i s  l agg i n g  b eh i nd .    
H o w ev e r ,  a t  t im es ,  a  l a ck  o f  r es ou r ces  h amp e r s  t h e  c r ea t iv i t y  o f  s om e 
o f  t h e  p a r t i c ip an t s  and  t h e  us e  o f  p l a y t e ch n i qu es .  P a r t i c i p an t  D  
r ep o r t ed  th a t :   
“W ha t  I  no t i ced  i s  t ha t  so m e  do n’ t  even  l i k e  wr i t i ng  or  d ra wing  
a n d  b eca us e  w e  don ’ t  ha ve  r e so ur ces  h e r e  a t  S o c i a l  D eve l op m en t  
t h e  o n l y  a va i la b l e  r e so ur ce  to  us  i s  pen  a nd  p ap er  a nd  so m et im es  
c r a yo ns .”  
P a r t i c ip an t  C  s a id :  
“ E ven  i f  I  ha d  t h e  i d ea  o f  u s i ng  th ose  co lo ur ed  c l a y  t h in gs  i t  i s  
o b v i ou s  th a t  I  w ou l d  h ave  t o  cou gh  up  m y  ow n  m on i e s  s o  I  j u s t  
s t i c k  t o  dr awi ng  as  I  ca n  a f f or d  to  b uy  c ra yon s .”  
D r awi n g  a s  a  ch i ld  i n t e rv en t i on  t ech n i qu e  w as  wid e ly  u s ed  b y  t h e  
p a r t i c ip an t s .  D esp i t e  l imi t ed  k no wled ge ,  comp et en c e  an d  to o l s  f o r  
d r awi n g ,  t h e  f i n d in gs  i nd i ca t e  t h a t  t h e  p a r t i c i p an t s  r e l i ed  on  pa s t  
ex p e r i en ces ,  p ee r  l e a r n i n g  and  th e i r  ba s i c  s oc i a l  wo r k  t r a i n in g  i n  us i n g  
p l ay t e ch n i qu es  wi th  ch i ld r en .  
R ela xa t ion  t echn iqu es  
T h e  p a r t i c ip an t s  a l so  us ed  w ha t  t h ey  ca l l ed  “a  re l ax a t io n  t e ch n iq u e”  
t h a t  t h e y d e s c r i b ed  a s  cos t  e f fec t ive  an d  r eq u i r i n g  no  r es ou r ces  o r  
m at e r i a l s .  T h ey n o t ed  th a t  t h e  r e l ax a t io n  t e chn iq u e  i s  a  w id e l y  
ad vo ca t ed  in t e r v en t io n  th a t  c an  em pow er  su rv iv or s  t o  man age  p an ic  and  
h yp e r  a r ou s a l  s ym p t om s .  P ar t i c i pan t  E  r epo r t ed  t h a t   
“T o  m e  t h e  re la xa t i on  t e ch n i qu e  i s  v er y  m u ch  s i m p l e .  I  d o  wh a t  I  
ca l l  b e l l y  br ea th in g  w i th  m y  c l i en t s . I t  i s  q u i ck ,  s im p l e  
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i n t er ven t i on  to  coun t er ac t  t h e  o ns e t  o f  p an i c  s ympt o ms .  Y ou  s ee  
w i th  v i c t im s  o f  rap e  t h ey  b eca m e  ex t r em el y  an x i ou s  e sp ec ia l l y  
w h en  th ey  co me  f or  t he  f i r s t  t im e  to  t h e  o f f i c e  an d  t h i s  r ea l l y  
a s s i s t  me .”  
P a r t i c ip an t  F  d e s c r i b ed  h o w  t h i s  t e ch n i qu e  i s  ex ecu t ed :  
“ Ho w I  do  i t ,  I  a sk  t he  ch i l d  t o  v i sua l i s e  s cen es  t ha t  b r in g  o u t  
p os i t i v e  f ee l i ngs  or  r e l a xa t io n  i n  h im  o r  h er  a nd  I  a sk  h e r  t o  
i m ag i n e  h ers e l f  i n  a  f a vou r i t e  p l a ce  w i t h  t i m e  s p en t  f o cu s in g  
i m ag es ,  s me l l s .  A nd  t h es e  h a ve  rea l l y  wo r ked  fo r  m e ,  bu t  t e l l  m e  
w ha t  e l se  ca n  you  d o  in  a n  o f f i ce  l i k e  o urs ?”  
T h e  p a r t i c ip an t ’ s  b e l i ev ed  th a t  t h e  r e l ax a t io n  t e ch n i qu e  as s i s t ed  
ch i ld r en  i n  ov e r co mi n g  f l a sh b ack s  an d  n i gh tm ar es  a s  r e su l t  o f  a  
t r au m at i c  ev en t .  P a r t i c ip an t  C  r ep or t ed  t h a t :  
“ I  us e  t h e  r e l a xa t io n  t e ch n i qu e .  I  d o  th i s  i n t er ven t io n  w i t h  
ch i ld r en  ba sed  o n  t h e i r  pr es en t i ng  p ro b l em  a nd  t h e  a i m i s  t o  
r e la x  th em  an d  op en  t o  m e .  I  s om e t i mes  a sk  t h e  ch i ld  t o  c r ea t e  a  
m en u  o f  i m ag es ,  sm e l l s ,  t o u ch es  a nd  t a s t es  an d  so un ds  t ha t  ma ke  
t h em  f ee l  r e l a xed  an d  h ap py .”  
P a r t i c ip an t  E  s a id :  
“ I  a s k  t h e  ch i l d  t o  v i s ua l i s e  t h r ee  t h in gs  t ha t  w i l l  h e l p  h e r  r e la x  
o r  f e e l  po s i t i ve  , t he n  s h e  can  i ma g in e  s m el l i ng  t h es e  th ree  th i ng s  
t ha t  ma ke  h er  f e e l  ca lm  a nd  h ap p y .”   
 
 
R o le -p la y  
A cco rd in g  to  S ch af e r  (2 0 03 )  us in g  p r e t end  p l ay d u r i ng  r o l e - p l a yi n g  
a l l o ws  ch i l d r en  to  t r y  o u t  d i f f e r en t  r o l e s  and  a l t e r n a t iv e  b ehav i ou rs .  
T h e  s tu d yp a r t i c ip an t s  a l so  r ep or t ed  t h a t  t h e y u s e  the  r o l e  p l ayi n g  
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t e chn i qu e  a s  an  a s s e s sm en t  t o o l  t o  un d e rs t and  w h a t  t h e  ch i l d  i s  s ayi n g  
o r  wh a t  s h e /h e  ex pe r i en ced .   
T h e  p a r t i c i p an t s  w e r e  o f  t h e  op in io n  t h a t  r o l e -p l a yi n g  p r o v id es  
ch i ld r en  w i t h  th e  ab i l i t y  t o  d ev e l op  em p ath y an d  u n de r s t and  th e  o th e r  
p eop l e  i n  t h e i r  l i v es .  T h ey r ep o r t ed  tha t  t he y o f t en  i n t eg ra t e  r e l ax a t io n  
t e chn i qu es  an d  r o l e  p l ay w h en  w o r k ing  w i th  ch i l d r en .  For  ex am pl e ,  i n  a  
c a s e  w he r e  th e  ch i l d  i s  ro l e  p l a yi n g  a  p a r t i cu l a r l y  s en s i t i v e  s cen a r i o  
an d  h e r / h i s  f e a r s  an d  emot io ns  a re  ev ok ed ,  t he y w o u l d  us e  t he  
r e l ax a t io n  t echn iq ue  to  ca lm  th e  ch i ld .  P a r t i c i pan t  E  r ep or t ed  t h a t :  
“ Oh  w el l  t o  m e  ro l e  p l ay in g  a l l ows  th e  ch i ld  t o  ac t  o u t  t ho se  
n ega t i v e  f e e l i ng s  in  a  no t  t h r ea t en i ng  ye t  en ab l in g  en v i ro nm en t  
a n d  ye s  i f  p e rh aps  t h e  em ot io ns  becom e  t oo  mu ch  f or  t he  ch i l d  t o  
a c t  o u t  I  a m  t h er e  t o  i n t e r ven e  an d  I  g o  ba ck  t o  t h e  re l a xa t ion  
t e chn i qu e .”   
P a r t i c ip an t  B  s t a t ed  t h a t  
“ B efo r e  I  u s e  ro l e  p la y i ng  t e ch n iq u e  w i th  m y  c l i en t s  I  f i r s t  do  t he  
r e la xa t i on  t e ch n iq ue  s o  a s  t o  ensu r e  th a t  t h e  ch i ld  i s  l e s s  a n x i ous  
a b ou t  r o l e  p la y i ng  a s  i t  can  evo ke  p a n i c  an d  f l a s hb ack .  Ro l e  
p la y i ng  a l low s  t h em  t o  a c t  o u t  t h e  s i t ua t io n  t hr ou gh  p la y  ra th er  
t ha n  a sk in g  d i r ec t l y  a nd  i t  v e r y  e f f e c t i v e .  I t  m akes  th e m  a wa r e  o f  
w ha t  ha pp en ed  to  t h em  a nd  i t  f ac i l i t a t e s  t he  hea l i ng  p ro ces s .”  
T h e  p a r t i c ip an t s  f e l t  t h a t ,  du r i n g  ro l e - p l a y,  ch i l d r en  a r e  s e l f -m ot iv a t ed  
t o  s a t i s f y a  n a t u r a l  n eed  to  ex p l o r e  and  m as t e r  t h e i r  env i r o nm en t .  T he y 
ad d ed  t h a t  r o l e  p l a y a l so  as s i s t s  i n  t h e  d ev e lo pm ent  o f  c r ea t iv e  
t h i nk i n g .  Pa r t i c ip an t  D  r epo r t ed  t h a t  
“ I  nor m al l y  us e  ro l e  p l a y in g  w i th  t h e  ch i l d .  I  a l l ow  t h e  ch i ld  t o  
r o l e  p la y  ho w  th e  s i t u a t io n  o r  i n c i d en t  t oo k  p la ce ,  i t  a l l ow s  th e  
ch i ld  t o  b e  cr ea t i ve  a nd  th in k  ou t  o f  t h e  bo x  an d  s ee  b eyo n d  wha t  
h a d  ha pp en ed  to  t hem  an d  t ha t  a c tu a l l y  I  ca n  mo ve  o n  f rom  th i s .”   
4 . 3 . 2  Th eme  tw o :  C ha l l eng es  f aced  b y  so c i a l  w o rk ers   
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L a ck  o f  r es ou rces    
A  l ack  o f  r es ou r ces  i n  s o c i a l  wo r k  o f f i c es  h as  b een  wid e l y  r ep o r t ed ,  
e s p ec i a l l y  i n  S ou th  A f r i c a  ( Alp as l an  an d  S ch enk ,  2 01 2 ;  M ar a i s  and  V an  
d e r  M erw e ,  20 15 ) .T h e  p ar t i c i p an t s  we r e  co n cer n ed  th a t  t h e i r  o f f i c e s  d o  
n o t  h av e  ad eq ua t e  r e s ou r ces  t o  wo r k  w i t h  ch i l d r en .  S o c ia l  w o rk e rs  t h a t  
p a r t i c ip a t ed  in  R ieb s ch l ege r ’ s  (2 00 7 : 20 6 )  s tu d y r ep o r t ed  th a t  ru r a l  
co mmu ni t i es  h av e  t o  com pe t e  wi th  u r ban  a r ea s  f o r  r e so u r ce s  and  
h i gh l i gh t ed  th a t  t he  a r ea  w h e r e  t he y  w o r k ed  h ad  a lw ays  ex p e r i en ced  
i ns u f f i c i en t  r es ou rce s .  At  t h e  D ep ar t men t  o f  S o c i a l  Dev e lo pm en t  i n  
B iz an a ,  t h e  pa r t i c ip an t s  r epo r t ed  a  l ack  o f  r es ou r ces  t h a t  cou ld  b e  u s ed  
t o  ex ecu t e  p l a y t e ch n i qu es .  
 P a r t i c i pan t s  A  r epo r t ed  th a t   
“ We  d o n ’ t  ha ve  a n y  a va i l ab l e  r eso ur ce s  f o r  e xecu t i ng  p l ay  
t e chn i qu es  w i th  ch i l dr en . ”  
“ P a r t i c i p an t  C  co n cu r r ed :  
“ Ha i ke s i s i ( r e f e r r ing  t o  t h e  r es ea r ch e r ) ,  w e  do n’ t  h a ve  re s ou r ces  
h er e  a t  S o c i a l  D eve l op m en t  a nd  even  t h e  cr a yo ns  a m  r e f e r r i ng  to  
I  b ou gh t  t hem  m ys e l f ,  h er e  a t  S o c ia l  Deve lo p m en t  w e  d on’ t  ha ve  a  
p la y  r oo m an d  as  yo u  can  s ee  o ur  o f f i c e  s e t t i ng  i s  w ro ng . ”  
P a r t i c ip an t  D  s t a t ed :  
“ We  h a ve  n o  re s ou r ces  w ha t so eve r  sp ec i f i ca l l y  f o r  p l a y  
t e chn i qu es  an d  w e  d o n’ t  e ven  h ave  a  p la y  ro o m.  We  m a ke  u s e  o f  
o ur  o f f i c es  a n d  as  yo u  can  s ee  th e  c l i en t s  wa lk  i n  an d  ou t  a nd  o ur  
s e s s i on s  ar e  s om e t im es  in t er r up t ed  w i th  t h e  ch i l d .”  
S chae f e r  an d  K adu so n  (2 00 6 :  6 9 )  be l i ev e  t ha t  p l a y r o om s  f ac i l i t a t e  
m ov in g  f r om  on e  m od a l i t y  t o  an o th er ,  w h i l e  Lan d r e th ( 2 0 12 )  obs e r v es  
t h a t ,  no  m at t e r  whe t h er  t h e  p r ob l em  i s  b eh av i ou r a l  o r  p s ych o l o g i ca l ,  
t h e  us e  o f  p l ay t h e rap y i s  e s s en t i a l  i n  w o r k in g  wi th  ch i ld r en .  
I mp a c t  o f  th e  l a ck  o f  r e sou rces  on  ch i ld  couns e l l in g    
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T h e  pa r t i c i pan t s  be l i ev ed  th a t  t h e  l a ck  o f  r e so u r ce s  h ad  a  n ega t i v e  
i mp ac t  on  th e  ou tco m e  o f  t h e i r  s e s s i on s  wi t h  ch i ld r en  t h a t  h av e  h ad  
t r au m at i c  ex p e r i ence s  su ch  as  s ex u a l  ab us e ,  n eg l ec t  an d  p h ys i ca l  abu s e ,  
w h ich  w e re  th e  mo s t  comm on  p r es en t i n g  p ro b l em s  amo n g  t he i r  ch i ld  
c l i en t s .  M ar i a s  an d  v an  d e r  M er w e(2 0 1 6 : 15 3 )  o bs e rv e  t ha t  t h e  p h ys i ca l  
s e t t i n g  o f  t h e  coun s e l l i n g  s e s s io n  con t r ib u t es  t o  a  c l i en t ’ s  f e e l in g  o f  
co mf o r t  and  t h a t  i t  s ho u l d  b e  ch i l d - f r i en d l y  a s  “p l a y  i s  ch i ld r en ’s  
l an gu age  and  p l ay m at e r i a l  i s  t h e i r  wo r ds ” ( Lan d r e t h , 20 12 :1 56 ) .   
T h e  p a r t i c ip an t s  h igh l i gh t ed  t h a t  t h e re  i s  a  l ack  o f  o f f i ce  sp ace  o r  p l a y 
r o om s  t o  i n t e r ac t  w i th  t h e  ch i l d  i n  a  ch i ld  f r i en d ly  en v i r onm ent .   
P a r t i c ip an t  A  s a i d :  
“ I t ’ s  d i f f i cu l t .  F or  o ne  t h e  o f f i ce  s pa ce  i s  con ges t ed ,  w e  h a ve  
cu pb oa rd s  cha i r s  an d  d es k s ,  yo u  w i l l  b e  a s k i ng  th e  ch i ld  t o  d ra w  
s i t t i n g  i n  a  cha i r  a n d  ch i ld  r eq u i r e s  a n  op en  s pa ce  wh er e  t h ey  
w ou ld  m ove  f r ee l y .  S o  th e  o f f i c e  sp ace  i s  j u s t  no t  co nd u c i ve  a t  
a l l .”  
S chae f e r  and  K adu so n  ( 20 06 :7 0 )  be l i ev e  th a t  t h e  be s t  p l ayr o o m 
en v i ro nm ent  t h a t  p r o mot e s  d yn am i c  p l a y  an d  f r ee  f l o w  o f  mo v em ent  f o r  
d r am a ,  a r t  and  s t o ry t e l l i n g  i s  o n e  in  w h ich  a  v a r i e t y o f  ex p r es s iv e  an d  
i mag i n a t i v e  ac t iv i t i e s  i s  encou r aged .  T h e  p a r t i c i p an t s  f e l t  t h a t  an  
en v i ro nm ent  t h a t  w as  con du c iv e  and  ch i ld  f r i en d l y  w o u l d  h av e  an  
en o rmo us  im p ac t  on  ch i ld r e n .  In d eed ,  s o me  w o r r i ed  th a t  t h e y w e r e  n o t  
d o i n g  ju s t i c e  t o  ch i l d r en  wh o  h av e  b een  s ex u a l l y ab u s ed  a s  t h ey  a r e  
m o re  f rag i l e  t h an  o t h er  c l i en t s  an d  n eed  s p ec i a l  i n t e r v en t io n .  
Wh i l e  t h e  p a r t i c ipan t s  a ck no wl ed ged  th a t  t h ey h ad  t o  u se  wh a t  i s  
av a i l ab l e  and  th in k  c r ea t i v e l y ,  t h e y a d d ed  th a t  ce r t a in  m at e r i a l s  wo u l d  
m ak e  t h e i r  w or k  wi t h  ch i l d ren  ea s i e r  an d  mo r e  e f f ec t i v e .   
P a r t i c ip an t  A  f u r the r  i d en t i f i ed  s om e  o f  t he s e  n eed s :  
“ P er ha ps  i f  w e  cou ld  g e t  a  s ep ar a t e  r oo m  t ha t  i s  ch i ld  f r i end l y  
a n d  a cco m mo da t es  t h e  n eeds  t o  ch i ld r e n ,  i f  w e  ca n  b e  g i ven  to o l s  
t o  as s i s t  i n  e xecu t i ng  p l a y  t e ch n i qu es  a nd  even  t he  en v i ro nm en t  
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ca n  b e  mo d i f i ed  i t  w o u ld  m a ke  ou r  w or k  w i t h  ch i l dr en  s o  m u ch  
ea s i er .  I  a m  go i ng  t o  h on es t  w i th  you ;  s o m et i m es  you  ca n  s ee  th a t  
t h e  ch i l d  i s  so  un co m for ta b l e  w i t h  our  s e t t i ng  to  a n  ex t en t  t ha t  
t h ey  j us t  do n’ t  op en  up .”   
P a r t i c ip an t  B  fu r t he r  s a id :  
“ At  t i m es  yo u  f i nd  th a t  e ven  th o ug h  I  m a y  ha ve  t er mi na t ed  w i th  
t h e  ch i l d  I  a m l e f t  wo nd er in g  i f  I  r ea l l y  ha v e  d on e  m y  b es t  an d  
t ha t  i n d eed  th a t  t he  ch i ld  h as  rea ch ed  h ea l in g .  I  m ea n  wh a t  do  we  
h a ve?  No  r e so ur ces  n o t h in g  an d  w e  exp ec t  ch i ld r en  to  h ea l  a nd  
m o ve  f r o m th os e  t ra u ma t i c  e xp er i en ces  bu t  i n  h on es t  wha t  do  w e  
h a ve  an d  wh a t  do  w e  o f f er  ou r  vu l ne ra b l e  ch i ld ren? ”  
M ari a s  an d  v a n  d er  M er w e  ( 20 16 :  14 6 )  a r gue  th a t  w hen  ch i l d r en  i n  
r u r a l  a r eas  a r e  ex p os ed  to  l i f e  d i f f i cu l t i e s  and  n eed  sp ec i a l i s ed  
i n t e rv en t i on s ,  s o c i a l  wo r k er s  i n  su ch  a r ea s  sh ou ld  d e l iv e r  t h e s e  
i n t e rv en t i on s  s u cce s s fu l l y  b y  e s t ab l i s h i n g  a  go o d  r e l a t i on sh ip ,  o f t en  
w i t h  f ew r es ou r ces .   
4 . 3 . 3  Th eme  th ree :  s oc ia l  w o rk ers ’  p ercep t i ons  o f  ch i ld ren ’ s  
re sp ons e s  to  th erap eu t i c  coun s e l l i ng  
U s e  o f  con t ex t - sp ec i f i c  t e chn iqu es   
T h e  p a r t i c i p an t s  be l i ev ed  th a t  t h e  us e  o f  con t ex t - s p ec i f i c  t e ch n iq u es  
s u ch  a s  c l ay an d  a  gam e  ca l l ed  e i gh t  s to n es  as s i s t ed  t he  ch i ld r en  w ho  
cam e  fo r  t he r apeu t i c  co un s e l l i n g .  The y n o t ed  t ha t  t h e  ch i ld r en  w e r e  
f a mi l i a r  wi t h  an d  kn ew  ho w  to  us e  th es e  t e ch n iq u es ,  un l ik e  g i v i n g  th em 
s om et h i n g  t h a t  w as  t o t a l  fo r e i gn  t o  t hem .  Fu r t h e r mo r e ,  t h e y a r gu ed  th a t  
ch i ld r en  a t t a ch  m ean in g  an d  em ot i ons  t o  t h e s e  t e chn i ques .  Mar i a s  and  
v an  d e r  M er w e  ( 201 6 : 16 1 )  ob s e r v ed  th a t  ch i l d ren  in  ru r a l  a rea s  ma y n o t  
b e  f ami l i a r  wi t h  so m e  o f  t h e  p l a y m a t e r i a l  t h a t  i s  comm on l y u s ed  i n  
t h e r ap y.  A l th ou gh  th e r e  i s  o n - go ing  r e s ea r ch  to  ex p l o re  i nd i gen ou s  
t oo l s  and  t e ch n iq ues  th a t  co u l d  b e  inco r po r a t ed  i n to  p l ay  t h e r ap y,  t h i s  
s ho u l d  b e  p r io r i t i s ed .   
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Fu r th e rm o re ,  t h e  p a r t i c i p an t s  w er e  o f  t h e  o p in io n  th a t  c l ay  p l a ys  a  v i t a l  
r o l e  wh en  wo r k in g  w i t h  ch i l d ren .   
P a r t i c ip an t  D  s t a t ed :  
“ P er ha ps  i f  t h e  D ep ar tm en t  (D S D )  co u l d  p ro v i d e  us  w i th  c l a y  
d o ug h  th a t  you  can  u se  a nd  r eus e  w i th  t h e  n ex t  ch i ld  a s  i t  i s  
s o m eth in g  t ha t  t he  ch i ld r en  h er e  a re  fa m i l i ar  w i t h  a nd  kn ow  how 
t o  us e ,  i t  cou l d  h e lp .”  
P a r t i c ip an t  A  ob s e rv ed :  
“ So m et i m es  I  d o  ask  t h em  w ha t  i t  i s  t ha t  t h ey  l i k e  do i ng  an d  so m e  
w ou ld  t e l l  yo u  th a t  w hen  th ey  g o  p i ck  wa t e r  f r om  t h e  r i v er  t h ey  
w ou ld  a l so  p i ck  up  c l a y .  A nd  th a t  a c t ua l l y  m akes  you  th i nk  t h a t  i f  
y o u  ha d  c la y  p er hap s  i t  wo u l d  he lp .”  
S chae f e r  and  K ad us on  (2 00 6 : 27 3)  a f f i rm  t h a t  c l ay h a s  a  p l ace  in  t he  
w o r l d  o f  cou ns e l l i n g .  P l ay t h e r ap i s t s  h av e  t r ad i t i on a l l y  u s ed  n a t u r a l  
c l a y an d  m o r e  r ecen t l y,  s yn t h e t i c  m od e l l i n g  c l ays  b ecau se  i t  i s  a  
s ub s t ance  s om e ch i l d ren  k no w w el l .   
T h e  p ar t i c i pan t s  no t ed  th a t ,  wh i l e  t he y  co n s i d er ed  c l ay  a s  a  t e ch n iq u e  
i n  p l ay  t h e r ap y  a n d  i t  i s  som e th i n g  t h ey  b e l i ev e  ch i ld r en  wo u l d  b e  
co mf o r t ab l e  w i th ,  t h e y w o u ld  h av e  t o  b u y i t  a s  t h e  D ep a r t men t  do esn ’ t  
p r ov id e  su ch  to o l s .  P a r t i c i pan t  C  s t a t ed  t h a t   
“ E ven  i f  I  h ad  a n  i d ea  o f  u s i ng  co l ored  c la y  t h in gs ,  i t ’ s  o b v io us  
t ha t  I  w ou ld  ha ve  to  co ug h  up  m y  ow n  m o n i e s  t o  bu y  i t ,  s ho u l d  I  
t r y  t o  m od i f y  t h e  too l s  I  u s e  i t  go in g  to  co s t  m e .”  
T h e  p a r t i c i p an t s  a l s o  f e l t  t h a t  t h e  us e  o f  a  gam e  ca l l ed  “e i gh t  s t on es ”  
w o r ked  w el l  w i th  ch i ld r en  wh o  a r e  v i c t ims  o f  s ex u a l  abu s e .  T h e  game 
en ab l es  t h e  ch i l d  t o  t a l k  ab ou t  w h a t  h app en ed  to  h im  o r  h e r  i n  a  no n -  
t h rea t en i n g  en v i ro nm ent .  P a r t i c ip an t  C  b ro u gh t  t o  l i gh t  t ha t   
“T hi s  o n e  o th er  t im e  I  h ad  a  cas e ,  b ear in g  i n  min d  t ha t  I  w or k  
w i th  r emot e  a reas ;  w h en  I  h ad  co nd uc t ed  a  h o me  v i s i t  I  f o u nd  th e  
74 | P a g e  
 
ch i ld r en  i n c lu d i ng  m y  c l i en t  p la y in g  a  ga m e ca l l ed  e ig h t  s to n es .  
N ow  h ow th i s  ga m e  i s  p la yed ;  w h en  h i t  t h e  s to n e  w i t h  t h e  b a l l  yo u  
a s k  th e  o t he r  p ar t i c i pa n t  a  qu es t i on  s u ch  as  w ha t  ha ppen ed  la s t  
n ig h t ?  An d  i n  h er  r e sp on s e  s h e  wo u ld  h i t  t h e  s t on e  a nd  t e l l  me  
w ha t  h ad  h ap p ened .  Sh e  do es  t h i s  n o t  kn owi ng  th a t  s he  i s  
a c tu a l l y  b e i ng  in t er v i ew ed  an d  t ha t ’ s  ho w  I  ga th e r  m y  
i n f or ma t io n .  I  h a ve  u s ed  t h i s  ga m e  w i th  m a n y  o f  m y  c l i en t s  an d  i t  
h as  a s s i s t e d  m e  i n  u nd er s t an d i ng  ch i ld r en  in  t h e i r  own  
en v i ro n m en t  an d  in  t h e  l an gu ag e  t ha t  t h ey  a re  m os t  com f or t ab le  
i n .”    
T h e  ma jo r i t y  o f  t h e  p a r t i c i p an t s  f e l t  t h a t  t h e y w e r e  u s i n g  t e ch n iq u es  
t h a t  t h e y t h ou gh t  w ou ld  fac i l i t a t e  t h e  th e r ap eu t i c  r e l a t i o ns h ip  and  
h ea l in g  o f  t he  ch i l d ;  h o w ev e r ,  i t  w as  c l ea r  t ha t  t h e y w e r e  un ce r t a in  
w h e t h e r  t h e  to o l s  t h e y u s ed  h ad  an y p os i t i v e  lo n g  t e rm  b en e f i t s .  Th e y 
u s ed  t oo l s  and  t ech n i qu es  t h a t  t h ey  t h o u gh t  ch i ld r en  en jo yed  an d  
d u r i n g  s es s i ons ,  wo u l d  ob s er v e  so me  l ev e l  o f  b en e f i t .    
L a ck  o f  r esp ons e  o f  ch i ld ren  w i th  s ev ere  t rau ma t i c  exp er i en ces    
P a r t i c ip an t s  r ep o r t ed  th a t  t h e  m os t  p r ev a i l i n g  p r ob l ems  t h a t  ch i ld r en  
n eed ed  th e r ap eu t i c  co u ns e l l i n g  f o r  we r e  s ex u a l  ab us e  an d  r ap e .  Th e y 
s t re s s ed  th a t  t h e  m et ho ds  th ey w e r e  u s i n g ,  n am el y,  d r awi n g ,  r o l e  
p l ayi n g ,  e i gh t  s ton es  and  r e l ax a t i on  t e ch n i qu es  w e re  r e s i s t ed  b y  
ch i ld r en  t ha t  s u f f e r ed  su ch  v i o l a t io ns .  A cco rd in g  to  t he  p a r t i c ip an t s ,  
n o t h i n g  s eem ed  t o  w o r k  wi t h  th e se  ch i ld r en ;  t h ey r e f u s ed  t o  op en  up  o r  
en gage  i n  t he  t h e r ap eu t i c  s es s i on s .  D ur h am  ( 2 00 3 )  s u gges t s  t h a t  t h i s  i s  
u n de r s t an d ab l e  a s  t h e  im p ac t  o f  t h e  ab us e  f r eq u en t l y i n f lu en c es  t he  
ch i ld ’ s  beh av io ur a l  o p t i on s  i n  t h e  t h e r ap y r o o m  lo ng  a f t e r  i t  h a s  
s to pp ed .   
P a r t i c ip an t  C  a t t e s t e d  t o  t h i s  ex p e r i ence :  
“ I  ha ve  exp er i en ced  ca s es  wh ereb y  ch i l dr en  w ho  ar e  v i c t i m s  o f  
s exua l  ab us e  d o  no t  r e sp on d  w e l l  t o  p la y  t e ch n i qu es  bu t  i f  I  s e e  
75 | P a g e  
 
t ha t  I  am  s t ru gg l i ng  w i t h  t h e  cas e  I  s o m et im es  re f er  t o  my  
co l l ea gu es  f o r  t h e i r  a s s i s t an ce .”  
G i l  (2 00 2 )  a r gu es  th a t  t h e  s ex u a l l y ab u s ed  ch i ld ’ s  b eh av io u rs  a re  l i k e l y  
t o  e l i c i t  ex t r em el y  s t r on g  n ega t iv e  reac t i on s  f r om  o t h er s  wh o  a r e  i n  
r e l a t i on sh ip s  wi th  h im  o r  he r .  Fu r t h e r m or e ,  i t  i s  n o t  s u rp r i s i n g  fo r  t h e  
t h e r ap i s t  t o  b e  s t ru ck  b y t h e  am ou n t  o f  an ge r  f e l t  b y t h e  ch i l d  o r  t h e  
s ens e  th a t  t h e  t h e r ap i s t  ha s  l o s t  con t r o l  o f  t h e  t he r ap y p r oce s s .  
P a r t i c ip an t  D  r ep o r t ed  th e  f ru s t r a t i on  an d  s ens e  o f  h e lp l es sn ess  i n  s uch  
a  s i t u a t i on :  
“ I  ha d  a  cas e  o f  a  bo y  ch i l d  wh o  wa s  ra p ed ;  I  t r i ed  u s i ng  a l l  
t e chn i qu es  I  ha d  h ea rd  o f  a nd  no n e  o f  t h em  w or ked ;  t h e  ch i l d  j u s t  
r e fu sed  to  o p en  u p  t o  m e”  (P a r t i c ip an t  D ) .  
I t  w as  c l ea r  t h a t  t h e  pa r t i c i pan t s  be l i ev ed  th a t  m an y f ac t o r s  c aus e  
r e s i s t ance  am on g  ch i ld r en  d ur in g  co un s e l l i n g ,  i n c l ud in g  cu l t u ra l  
i s s u es .  P a r t i c ip an t  C  repo r t ed  th a t  
“Y ou  f i nd  th a t   . . . oh  w e l l  l e t  m e  t e l l  yo u  ab ou t  t h e  a r eas  I  
s e r v i ce ;  f o r  on e  t hey  ar e  t h e  m os t  r em o te  ar ea s  in  B i z an a .  Wh en  
w e  t a l k  ab ou t  s exua l  a bu s e  th e  com mu ni t y  s ees  or  u nd er s t an ds  i t  
d i f f e r en t l y  t o  us ,  t h ey  f e e l  a s  t h ou gh  i t  i s  a  sh a me  an d  th e r eo f  no  
o n e  m us t  kno w an d  i t  mu s t  b e  d ea l t  w i th  a m on gs t  t he  two  
co n cer ned  f am i l i e s ; ‘ s i z i t h e th a  i s i kh a ya  i z i n t o th in a ’  m ean in g  th i s  
w i l l  o n l y  b e  d i s cu ss ed  b y  e ld er s  o f  t h e  f a mi l y  as  t he  so c i a l  w or ker  
yo u  ar e  i nvad in g .”  
T h e  w a y i n  w h i ch  t h e  co mm uni t y  d ea l t  wi t h  r ap e  ca s es  w as  on e  o f  t h e  
c r i t i c a l  f a c to r s .  Th i s  con f us es  t h e  ch i ld  a s  w h en  th ey  en gage  w i t h  
s o c i a l  w o rk e rs  t he y  a r e  u n s u r e  o f  t h e  b es t  w ay t o  d ea l  w i th  t he  
s i t u a t io n .    
P a r t i c ip an t  D  no t ed  th a t :   
“ So m et i m es  you  f i n d  t ha t  t h ey  d on ’ t  u n d ers ta nd  wh y  yo u  w ou ld  
w an t  t o  mee t  u p  w i th  t h e  ch i l d ,  t o  t hem  ‘ r ap e  or  s exu a l  m a t t er ’  
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s ho u l d  b e  d ea l t  w i th  a mo ng s t  f a mi l y  m em b er s ,  i t ’ s  a s  t ho u gh  you  
a r e  go in g  to  s ham e  th e  fa mi l y .  They  f ee l  a s  t ho ug h  yo u  ar e  
w as t in g  th e i r  m on ey  a nd  u n f or t un a t e l y  t h ey  d on ’ t  un d ers ta nd  t h e  
i m pa c t  t he  r ap e  i nc i d en t  o n  th e  ch i ld  a nd  th ey  d on ’ t  e ven  a l low  
yo u  th e  s pa ce  to  edu ca t e  t h em . ”  
T hi s  t hem e  h i gh l i gh t s  t h a t  ch i l d r en  ma y r e s p o nd  d i f f e ren t l y d u r in g  th e  
co un s e l l i n g  s e s s i o n  an d  i t  i s  c r i t i ca l  t o  a s s e s s  w he th e r  t h e  ch i l d ’ s  
r e s po ns e  i s  i n f l uenced  b y w h a t  i s  t ak in g  p l ace  du r i n g  th e  s e s s io n  o r  b y  
ex t e r n a l  f a c t o r s .   
Fa mi l y  pa r t i c ip a t io n  
Wh i l s t  p a r t i c i p an t s  w er e  aw a r e  o f  t h e  im po r t ance  o f  p a ren t a l  
i nv o l vem en t  i n  t h e r ap y ,  t h ey h i gh l i gh t ed  t h e  l a c k  o f  pa r t i c i p a t i on  b y  
p a r en t s  d u r in g  coun s e l l i n g  s es s io ns .   I t  c am e  ac r os s  as  t ho u gh  p a ren t s  
s h i f t  t h e i r  p a ren t a l  r e sp ons ib i l i t i e s  t o  s o c i a l  w or k e rs  an d  d i s t an ce  
t h ems e lv es  f r om  t he  p s ych o l o g i ca l  w e l l - b e i n g  o f  t h e i r  ch i ld r en .  M ar i as  
an d  v an  d e r  M erw e  ( 2 01 6 :1 52 )  no t e ,  t h a t  so m e p a r en t s  p r e s su r e  so c i a l  
w o r ke r s  t o  s o l v e  t h e  p r ob lem  i mm ed i a t e l y,  w h i l e  o t he r s  b r in g  t h e i r  
ch i ld r en  t o  t h e  s o c i a l  w o rk e r  a s  an  au th o r i t y  f i gu r e  w ho  s ho u l d  s co ld  
t h e  ch i l d  fo r  b e i n g  ‘ n au gh t y ’ .   
T h e  p a r t i c ip an t s  em ph as i z ed  t h a t  r es i s t an ce  f rom  p ar en t s  t o  b e in g  p a r t  
o f  t h e  ch i l d ’ s  h ea l in g  p r o ces s  h in d er s  p r o gr e s s .   On e  o f  t h e  r ea so ns  i s  
p a r en t s ’  l a ck  o f  k no w led ge  on  w ha t  t h e r apeu t i c  cou ns e l l i n g  i s  an d  t he  
b en e f i t s  i t  o f f e r s  ch i l d r en  in  d i s t r es s .  P a r t i c i pan t  C  m en t i on ed  t h a t   
“ So m et i m es  wh en  yo u  r eq ues t  t o  s ee  t h e  ch i l d  f o r  s e s s i on s  yo u  
f i n d  th a t  t h e  p ar en t  w i l l  d r op  o f f  t h e  ch i ld  an d  l ea ve  w i th o u t  e ven  
a s k i ng  f or  p ro gr e ss  or  e ven  g i v in g  you  pr og r ess  i n  t e r ms  o f  w ha t  
s h e  ha s  o bs e r ved  s i nce  th e  ch i ld  s t ar t ed  s e s s i on s  w i t h  m e .  
S o m et i m es  t h ey  wou ld  o f t en  t e l l  m e  tha t  ‘ I  am  go i n g  to  bu y  a  f ew  
t h i ng s  i n  t ow n  do  l e t  m e  kno w  w h en  yo u  do n e  w i t h  t h e  ch i ld ’ .  
T h ey  j us t  d on ’ t  ca re  wh a t  ha pp ens  w i th  t h e  ch i l d .”  
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S chae f e r  an d  Kadus on  ( 20 00 :2 28 )  b e l i ev e  th a t  p a r en t s  a r e  t he  k ey t o  
a ccom pl i sh in g  gao l s  i n  a  s ho r t  t im e  b ecau s e  th ey  su pp o r t  s oc i a l  
w o r ke r s ’  e f fo r t s  ou t s i d e  t h e  th e r ap y h o ur .  T h e  p a r t i c ip an t s  r epo r t ed  
t h a t  a l t ho u gh  pa r en t s  d id  n o t  a t t en d  s es s i ons ,  t h e y  w o u ld  s end  t he i r  
ch i ld r en  f o r  co un se l l i n g .  T h e y a t t r i bu t ed  t h i s  t o  t h e  fac t  t ha t  p a r en t s  
d o n’ t  s e e  a  r o l e  f o r  t h ems e l v es  i n  t h e r apeu t i c  cou ns e l l i n g;  t h e y 
t h e r e f o r e  s imp l y d e l iv e r  t h e  ch i l d  f o r  s e s s i ons .   
P a r t i c ip an t  D  no t ed  th a t :  
“ So m e  f a mi l i e s  t hey  d o  as s i s t  w h en  t h e  ch i l d  mu s t  co m e  fo r  
s e s s i on s  t o  t ra ve l  t o  t ow n  bu t  wh en  yo u  a s k  t h em  to  j o in  t h e  
s e s s i on s  th ey  r e f use . ”  
P a r t i c ip an t  C  s a id :  
“ Oh  w el l  i n  ho n es t  f ac t  f a mi l i es  don ’ t  r ea l l y  p ar t i c i pa t e ,  even  
w h en  yo u  p la y  e i gh t  s t on es  w i t h  t he  ch i ld  t h ey  d on ’ t  un d er s t and  
w h y  yo u  wo u l d  t ra ve l  a l l  t h e  wa y  f r om tow n  ju s t  t o  p la y . ”  
T h e  p a r t i c i p an t s  f e l t  t h a t  t h e y w e r e  p e rh aps  n o t  do in g  eno u gh  to  
ed u ca t e  p a r en t s  abo u t  t h e  im po r t ance  o f  t he r ap eu t i c  co u ns e l l i n g  and  
t h e i r  r o l e  as  t h ey c an no t  wo r k  wi t h  the  ch i l d  i n  i s o l a t i on .  P a r t i c i p an t  C  
s p ecu l a t ed  th a t :  
“ P er ha ps  i t  co u ld  b e  th a t  w e  as  so c i a l  wor ke rs  f a i l  t o  ma ke  th em 
u n ders ta nd  w ha t  go es  i n  t h er ap eu t i c  co u ns e l l i n g  a nd  h ow  th ey  
co u l d  con t r i bu t e .”  
4 . 4  Con c lus i on   
Wh i l e  t h i s  s tu d y  a im ed  t o ex p lo r e  t h e  ex p e r i en ces  o f  r u r a l  so c i a l  
w o r ke r s  w ho  u s e  p l a y t h e r ap y t e chn iqu es  w i th  ch i l d r en ,  i t  became  c l ea r  
t h a t  t h e  p a r t i c i p an t s  d id  n o t  d e f in e  th e  t e ch n i qu es  t he y  u s ed  as  p l a y  
t h e r ap y o r  p l ay  t e ch n i qu es  b ecau s e  t h ey  d i d  no t  f e e l  com p et en t  i n  
ap p l yi n g  t he s e .  The y w e r e  m o r e  comf o r t ab l e  d e f i n in g  th e i r  t e chn iq ues  
a s  a  b a sk e t  o f  t ech n i qu es  f o r  ch i ld  i n t e r v en t io n .  Fur t he r mo r e ,  t he  
p a r t i c ip an t s  p e r ce iv ed  t h e i r  p rac t i c e  co n t ex t  and  env i r on m ent ,  wh i ch  i s  
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ch a r ac t e r i z ed  b y a  s ev e r e  l a ck  o f  r es ou r ces ,  a s  u ns u i t ab l e  fo r  us in g  
p l ay t e ch n i qu es  and  p l ay t h e r ap y.  I t  w as  in t e r es t in g  to  no t e  t h a t  t he  
t e chn i qu es  th a t  t h ey  u s ed  cou ld  b e  d e f i ned  as  p l a y t e chn iq u es  d e sp i t e  
n o t  r e ce iv i n g  adequ a t e  t r a i n i n g  i n  such  t e chn i qu es  and  p l ay t h e r ap y a s  
w e l l  a s  l imi t ed  r e so u r ces .  I t  w as  t hu s  f o u nd  th a t  t h es e  so c i a l  w or k ers  
u s e  v a r io us  p l ay t e ch n i qu es  wh en  w ork in g  wi th  ch i ld r en  an d  t h a t  t h ey  
a r e  aw ar e  o f  w h i ch  t e ch n iq u es  w o rk  an d  th os e  th a t  a r e  d i f f i cu l t .   
T h e  f o l l ow in g  ch ap t e r  p r es en t s  a  su mm ar y an d  co n c lu s i on  and  th e  
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C H A PTER  FI VE  
S U MMA R Y,  CO NC L USIO N  A N D RE CO MME N DA TION S  
5 . 1  I n t rodu c t io n  
T h i s  ch ap te r  r ev i s i t s  t h e  s t ud y’ s  a im ,  o b j ec t iv es  an d  r e s ea r ch  q u es t io ns  
t o  fo rm ul a t e  a  con c lu s io n  an d  r ecom mend a t io ns  emana t i n g  f r om  t h e  
d a t a  an a l ys i s .   
5 . 2  Ai m of  th e  s tud y   
T h e  m ai n  a i m o f  t h i s  s tu d y w as  to  ex p l o re  t h e  ex p e r i en ce s  o f  so c i a l  
w o r ke r s  wh o  us e  p l a y t h e r ap y t e ch n i qu es  wi th  ch i ld r en .   
C h ap t e r  on e  p ro v i de d  a  gen e r a l  o v er v i ew  an d  co n t ex tu a l  b ack gr ou nd  o f  
t h e  s t ud y.  T h e  r e sea r ch  t op i c  em er ged  f r om  t h e  r es ea r ch er ’ s  da y- t o - d a y  
i n t e r ac t i on s  t h a t  i n v o lv ed  th e r ap eu t i c  w or k  w i th  ch i ld r en  u s in g  p l a y  
t h e r ap y t e ch n i qu es .  T h e  s t ud y s o u gh t  t o  un d er s t and  h ow  so c i a l  w o rk e rs  
p e r ce i v e  p l ay t h e r ap y t e ch n iq u es  an d  t h e i r  ex p e r i en ces  o f  us in g  th em .   
T h e  s i gn i f i c an ce  o f  t h i s  s tu d y  l i e s  i n  i t s  f o cus  on  s o c i a l  w o rk  p r ac t i c e  
w i t h  ch i l d ren ,  s p ec i f i c a l l y  t h e  u s e  o f  p l ay  t e ch n i qu es  and  p l ay  t h e r ap y.  
I t  ex t en ds  ou r  un der s t and in g  o f  ho w  so c i a l  wo rk e r s  u se  p l a y t e ch n i qu es  
an d  th e  gaps  th a t  ex i s t ,  e sp ec i a l l y  i n  ru r a l  a r ea s  w h ere  th e  n eed  fo r  
p l ay t h e r ap y h a s  b ee n  o bs e rv ed  b y s o c i a l  w o rk e r s  (S ch en k ,  
2 0 04 ) . T r ev i th i ck  ( 20 0 0 :5 )  s u gges t s  t h a t  i n  o r d e r  t o  d ev e lop  s o c i a l  wo rk  
s k i l l s  an d  a  t o o lb ox  o f  i n t e r ven t io ns ,  w e  need  to  h av e  a  s ou nd  
t h eo r e t i c a l  r e s ea r ch  b a se  f r om  wh i ch  t o  b eg i n  t o  u nd e rs t an d  peop l e  an d  
t h e i r  s i t u a t i on s ,  an d  to  fo r mul a t e  p l an s  o f  a c t io n  app ro p r i a t e  t o  t h e  
c i r cu ms t an ces  en cou n t e r ed .  
5 . 3  Ov erv i ew  o f  t h e  a ch i ev emen t  o f  th e  s tudy ’ s  ma in  a i m and  
o bj ec t i v es  
T h e  m ai n  a i m  o f  t h i s  s t ud y w as  to  e xp lo r e  s o c i a l  w o rk er s ’  ex p er i en ces  
o f  u s in g  p l ay  t e ch n i qu es  wi t h  ch i ld r en .  T h i s  w as  acco mpl i s h ed  b y  
ach iev i n g  t he  fo l low i n g  k ey o b j ec t iv es :  
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5 . 3 . 1  Ob j ec t i v e  One:   
T o exp l ore  th e  soc i a l  w o rk ers ’  exper i en ces  o f  us i ng  p la y  th erapy    
t e chn iqu es  
T hi s  w as  ach i ev ed  t h ro u gh  on e - on -o ne  s emi - s t ru c t u r ed  in t e r v i ews  wi t h  
s o c i a l  w o rk e rs .  The  p a r t i c i p an t s ’  f i r s t  h and  ex p e r i en ces  w e r e  ex p l o r ed  
i n  Ch ap t e r  f ou r  un d e r  t h em es  w hi ch  d e t a i l ed  th e i r  r e s po ns e s  wi th  
r ega r d  to  t h e  ch a l l en ges  as so c i a t ed  wi th  us i n g  p l ay t e ch n iq u es  an d  p l ay  
t h e r ap y w h en  cou ns e l l i n g  ch i ld r en .  Th e  p a r t i c ip an t s  us ed  va r io us  p l a y  
t e chn i qu es  fo r  a s se s sm en t  an d  to  ga t h er  i n f o rm at io n  f r o m  a  ch i l d  as  
w e l l  a s  t o  f a c i l i t a t e  r e l a t i on sh ip  bu i ld in g  w i t h  ch i ld r en  d e sp i t e  hav i ng  
l imi t ed  o r  no  t r a i n in g  in  p l ay t h e r ap y o r  p l ay t e ch n iq u es .  Co ns equ en t l y,  
t h e  p a r t i c i p an t s  h ad  lo w  s e l f - co nf i den ce  w h en  t hey  u s ed  t h es e  
t e chn i qu es .  Th e  n eed  f o r  f u r th e r  t r a in in g  t o  d eve lo p  t he i r  co mp et en ce  
w as  s t r o n g l y em p has i zed .   
5 . 3 . 2  Ob j ec t i v e  tw o   
T o  und ers ta nd  t he  cha l l en ges  exp er ien ced  by  so c i a l  w ork ers  i n  us in g  
p l ay  th erap y  t echn i qu es  
T hi s  ob j ec t iv e  w as  ach i ev ed  t h ro u gh  a  l i t e r a tu r e  r ev i ew  i n  C h ap t e r  tw o  
an d  th e  emp i r i ca l  f i nd in gs  p r es en t ed  in  C h ap t e r  f ou r .   
A l pa s l an  and  Sch en k ’ s  ( 20 12 : 36 7 )  s tu d y o f  s o c i a l  wo r ke r s  p r ac t i s i n g  in  
r u r a l  a r ea s  i n  f i ve  p ro v i n ce s  i n  S ou th  Af r i c a  r ev ea l ed  t h a t  s o c i a l  
w o r ke r s  i n  ru r a l  a r ea s  t end  to  w or k  w i t h  ve r y l i mi t ed  r e s ou r ces  and  
i n f r a s t ru c t u r e ;  t h e r e  i s  a  l a ck  o f  o f f i c e s ,  o f f i ce  space  an d  o f f i c e  
eq u i pm en t  and  a  sh o r t age  o f  v eh i c l es .  T he  ch a l l en ges  o f  u s i n g  p l a y 
t e chn i qu es  i n c lu d e  t h e  comp l ex i t i e s  as so c i a t ed  wi th  us ing  s p ec i f i c  an d  
h i gh l y co mp l ex  t e ch n i qu es  wi th  ch i ld ren  su ch  as  t h e  us e  o f  f an t a s y,  t h e  
s ho r t age  o f  so c i a l  w o r ke r s  ex p er i en ced  in  t h e  us e  o f  p l a y  t e ch n iq u es ,  
l imi t ed  u s e  o f  p l ay  t e ch n i qu es  w h i ch  a r e  con tex t - s p ec i f i c  and  l im i t ed  
f ami l i a r i t y  w i th  t h i s  m eth od  i n  s om e com mu ni t i e s  ( Scho em an an d  V an  
d e r  M erw e ,  1 99 6 ;  R i eb sch l ege r ,  200 7 ; K ek ea -M a le t s ana ,  2 00 4 ;  S h a l e ,  
2 0 04 ) .   
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T h e  emp i r i c a l  f i n d i n gs  p r es en t ed  i n  C h ap t e r  fo u r  i n d i ca t e  t h e  mul t i p l e  
ch a l l en ges  t h a t  a re  a s so c i a t ed  wi t h  u s i n g  p l ay t e ch n iqu es .  A  l a ck  o f  
p l ay t e ch n i qu e  t oo l s  and  m at e r i a l ,  l i m i t ed  p h ys i ca l  s p ace  an d  a  l a ck  o f  
t r a i n i n g  and  su p er v i s i on  a r e  t h e  ke y  ch a l l en ges  r epo r t ed  b y  t h e  
p a r t i c ip an t s .  D es p i t e  t h e i r  co n t i nu ous  us e  o f  p l a y t e ch n i qu es  w h en  
w o r k in g  w i th  ch i ld r en ,  t h e  p a r t i c ipan t s  w e r e  con ce rn ed  abo u t  t h e  
p o t en t i a l  h a rm  to  ch i ld r en  as  a  r es u l t  o f  l i mi t ed  an d  u ns up e r v i s ed  u s e  
o f  s uch  t e chn iq u es  w h i ch  co u l d  l e ad  t o  i n ap pr op r i a t e  u s e  o f  t h ese  
m et ho ds  an d  mis in t e r p r e t ed  co n c lu s i on s .  T hu s ,  o b j ec t iv e  t wo  w as  
accom pl i sh ed .   
5 . 3 . 3  Ob j ec t i v e  three   
T o  id en t i f y  th e  p la y  th erap y  t echn iqu es  us ed  by  so c i a l  w o rk ers  w h en  
co uns e l l ing  ch i ld ren  w ho  h av e  exp er i en ced  trau ma   
T h e  pa r t i c i pan t s  i den t i f i ed  a  w id e  r an ge  o f  t echn iq u es  t h a t  t h ey u s ed  
w h en  wo r k in g  w i th  ch i l d r en  and  s h a red  h o w  t h ey  u s ed  the s e  t e ch n i qu es  
i n  con t ex t s  wi t h  v e r y l i mi t ed  r es ou r ces  an d  t r a in i n g .   
A cco rd in g  to  Ra y  e t  a l  ( 20 01 : 93 ) ,  p l a y t h e r ap y t e ch n i qu es  ap p ea r  t o  
w o r k  i n  v a r i ou s  s e t t i n g s ,  w h i ch  in c lu d e  c l in i ca l  an d  n on - c l i n i ca l  
p o pu l a t io n s .  In  S ou th  A f r i c a ,  i n t e r es t  i n  u s in g  p l ay  t h e rap y t e ch n iq u es  
i s  ga i n i n g  m om entu m  an d  p l a y t h e r ap y i s  b e i n g  adap ted  to  s u i t  t h e  
ex p e r i en ces  o f  A f r i c an  ch i l d r en  ( K ek ea - M al e t s an a ,  2 00 4 :3 6 7 - 36 8 ) .  Th e  
p a r t i c ip an t s  s t a t ed  t h a t  t he y w o u ld  p r e f e r  t o  us e  t oo l s  and  m e th ods  
w h ich  t h e i r  c l i en t s  co u l d  ea s i l y  i d en t i f y w i th ,  s u ch  as  c l a y an d  a  gam e 
ca l l ed  ‘ e i gh t  s t on es ’ .  T h i s  su gges t s  t h a t  mo r e  re s ea r c h  i s  r equ i r ed  to  
ex p l o r e  co n t ex t - sp ec i f i c  t o o l s  and  t e chn iq u es  s u i t ab l e  fo r  ch i ld r en .   
5 . 3 . 4  Ob j ec t i v e  f ou r   
T o  exp lo re  s o c ia l  w o rk er ’s  op in ions  o f  ch i ld ren ’ s  r es pon se s  a f t er  
u s ing  p l ay  t echn iqu es  
T hi s  o b j ec t i v e  was  m et  t h r ou gh  an a lys i n g  t h e  p a r t i c ip an t s ’  r es po ns e s  
o n  ho w  ch i ld r en  re s po nd  a f t e r  t he y h av e  us ed  p l ay  t e ch n i qu es  a f t e r  
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t e rm in a t in g  t h e  i n t e r v en t i on .  Wh i l e  p l a y t h e r ap y  an d  p l a y  t e ch n i qu es  
h av e  b een  p r ov en  to  b e  e f fec t iv e  and  b en e f i c i a l  t o  t h e  we l l - b e in g  o f  a  
ch i ld ,  ce r t a in  f a c to r s  n eed  t o  b e  con s i d er ed .  For  ex am pl e ,  S cho em an  
an d  V an  D e r  M er we( 1 99 6 : 5 )  su gges t  t h a t  i t  i s  n o t  po ss i b l e  t o  wo r k  wi th  
ch i ld r en  i n  i so l a t io n ;  p a r en t s  and  o t h er  s i gn i f i c an t  peo p l e  mu s t  b e  
i nv o l ved  d ur in g  as s e s sm en t  an d  l a t e r  i n  t h e r ap y.  T h ey a d d  th a t  wi t ho u t  
s u ch  in vo lv em en t ,  i t  i s  q u i t e  p oss ib l e  t h a t  t r e a tm en t  wi l l  b e  t e rmi n a t ed  
b e f o re  t h e  he lp in g  p r o cess  h a s  b een  co mp le t ed .  
T h e  p a r t i c i p an t s  r ep o r t ed  t h a t  w h en  w o rk i n g  wi t h  h i gh l y t r au m at i sed  
ch i ld r en ,  t h e  p l a y t e ch n i qu es  th a t  t h ey  ap p l y a r e  i n e f f i c i en t  an d  th e y d o  
n o t  a l w ays  ge t  a  po s i t i v e  r es po ns e ;  t h e y a r e  m e t  wi th  re s i s t an ce  f ro m 
ch i ld r en .  S eco nd l y ,  po o r  p a r t i c i p a t i on  b y f am i l i es  and  t h e i r  r e s i s t an ce  
t o  p a r t i c ip a t i n g  in  t he r ap y t o ge t h e r  w i t h  t h e  ch i l d  com p rom is es  t h e  
t h e r ap eu t i c  r e l a t i on sh ip  wi t h  t h e  ch i ld  an d  th e  o u t com e.  Po o r  t r a i n i n g  
an d  com p et en c y i n  ap p l yi n g  ap p r op r i a t e  t e ch n i qu es  wh en  wo r k i n g  w i t h  
h i gh l y t r au m at i sed  ch i ld r en  co u l d  be  o n e  o f  t h e  f a c to r s  co n t r i bu t in g  t o  
t h es e  p oo r  ou tcom es .    
5 . 4  Su mma ry  o f  the  s tudy  an d  k ey  f ind ing s   
5 . 4 . 1  Su mma ry  o f  t h e  s tudy  
T h e  re s ea r ch e r  a i m e d  t o  ex p lo r e  s o c i a l  wo rk e r s ’  ex p e r i en ce s  o f  us in g  
p l ay t e ch n i qu es  wi t h  ch i l d r en .  P l ay i s  a  r e l a t i v e l y  n ew  m od e l  wi t h in  
t h e  b l ack  comm un i t y an d  am o n gs t  soc i a l  w o rk e rs ;  fu r t he r mo r e ,  s o c i a l  
w o r ke r s  do  no t  h ave  s u f f i c i en t  kn ow l ed ge  o f  p l ay t h e r ap y.  In  a ch i ev in g  
t h e  f i r s t  ob j ec t i ve  w h ich  w as  t o  ex p lo r e  t h e  so c i a l  w or k er s ’  ex pe r i en ces  
o f  u s in g  p l a y t h e r ap y t e ch n iq ues ,  t h e  r e s ea rch  r evea l ed  t h a t  so c i a l  
w o r ke r s  h ad  som e k n o wl ed ge  o f  p l a y  an d  i t s  i mp or t an ce  in  ch i l d  
t h e r ap y b u t  w er e  n o t  con f i d en t  t o  dec l a r e  t ha t  wh a t  t h e y w e r e  d o in g  
w as  p l ay t h e r ap y.  T h e  s econ d  ob j ec t i v e  s ou gh t  t o  un d e rs t and  the  
ch a l l en ges  ex p e r i en ced  b y  s o c i a l  wo r k e rs  w hen  us in g  p l a y t h e r ap y 
t e chn i qu es .  Th e  f i nd in gs  s ho w  t h a t  t h es e  s oc i a l  w or k e rs  d i d  no t  
co ns id e r  t h ems e lv es  a s  us i n g  p l a y t e ch n i qu es  b u t  r a t he r  a  b a sk e t  o f  
t e chn i qu es .  T h i s  sh i f t ed  t he  p r eco nce i ved  no t io n  con t a i n ed  i n  t h i s  
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o b j ec t iv e  a s  t o  w h a t  t e ch n i qu es  s o c i a l  w o rk e rs  we r e  u s i n g  w i th  
ch i ld r en .  Am on gs t  o th e r  ch a l l en ges ,  t h e  l a ck  o f  t r a in in g  o n  p l a y  
t h e r ap y o r  p l ay t e ch n i qu es  co n t r i bu ted  t o  l o w s e l f - co nf i den ce  amo ng 
t h e  p a r t i c i p an t s  when  u s i n g  s uch  t e chn iq u es  w i th  ch i ld r en .  
T h e  s tu d y’ s  t h i rd  ob j ec t i v e  was  t o  i d en t i f y  t h e  p l a y t h e rap y t e ch n iq ues  
u s ed  b y s o c i a l  w o r ke r s  w h en  co u ns e l l i n g  ch i ld ren  w ho  h av e  
ex p e r i en ced  t r au ma .  T h e  p a r t i c ip an t s  i d en t i f i ed  a  wi d e  r an ge  o f  
t e chn i qu es  and  s har ed  h ow  t h ey u s ed  th e m in  con t ex t s  wi t h  v e r y l im i t ed  
r e s ou r ces  an d  t r a i n i n g .  
T h e  s t ud y r ev ea l ed  t ha t  t h e  wa y t h e  co mmu ni t y o f  B iz an a  d ea l t  w i t h  
c e r t a i n  i s s u es  s u ch  a s  r ap e  h i nd e r ed  th e  wo r k  o f  so c i a l  w o r ke r s .  P eo p l e  
i n  t h e  a rea  d i d  no t  u n de r s t an d  t h e  ro l e  p l ayed  b y  s o c i a l  wo r k e rs  and  t h e  
i mp or t an ce  o f  p l ay  t h e r ap y i n  d ea l in g  w i t h  s u ch  cas es .  Th i s  h ad  an  
i mp ac t  i n  ach i ev ing  t h e  o b j ec t iv e  o f  ex p l o r in g  s oc i a l  wo r k e rs ’  o p in io ns  
o f  ch i l d r en ’s  r e sp on s e s  a f t e r  u s i n g  p l a y  t e ch n iq u es .  I t  t r an sp i r ed  t ha t  
ch i ld r en  wo u l d  no t  a t t end  s es s io ns  an d  o f t en  t e rmi n a te d  b e f o r e  t h e  
s e s s i on  w as  ov e rdu e  to  cu l tu r a l  cus t om s  an d  w ays  o f  d ea l i n g  wi th  
i s s u es  su ch  as  ch i l d  abu se  t h a t  a r e  n o t  n e ces s a r i l y  b en e f i c i a l  t o  t h e  
ch i ld .  Al p as l an  an d  S ch en k ’ s  (2 0 12 )  s t ud y f o u n d  t ha t  t h e  c l i en t ’ s  
cu l tu r a l / t r ad i t i on a l  cu s t oms  and  p r ac t i c e s  h amp e r  s o c i a l  w or k  s e r v i ce  
d e l iv e r y.    
5 . 4 . 2  Key  f in d ing s  
T h e  f o l l o win g  a r e  t h e  k e y f i nd in gs  o f  t h i s  r es ea r ch  w i th  so c i a l  w or k e rs :   
  T h e  p a r t i c ip an t s  us ed  v a r i ou s  p l a y t e ch n i qu es  wi th  ch i ld r en  i n  
d i s t r e s s  t o  bu i l d  t he r ap eu t i c  r e l a t i o nsh ip s ,  and  a s s e s s  and  r e l i ev e  
em ot i on a l  d i s t r es s  d e s p i t e  h av in g  l im i t ed  t r a in in g  i n  p l a y 
t e chn i qu es .   
  T h e  p a r t i c i p an t s  l ack ed  t r a in i n g  i n  us in g  p l ay t h e r ap y an d  p l a y 
t e chn i qu es  wh en  wo r k i n g  w i th  ch i ld r en .   
  T h e  p a r t i c ip an t s  ex p er im en ted  w i t h  con t ex t - sp ec i f i c  p l ay  
t e chn i qu es  t o  f a c i l i t a t e  en gagem ent  w i t h  ch i l d ren  du r in g  th e r ap y.   
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  T h e  p a r t i c i p an t s  f aced  ch a l l en ges  w hen  w o r k in g  w i th  ch i l d ren  in  
d i s t r e s s  w h i ch  l a rge l y em an a t e d  f rom  a  l a ck  o f  r es our ce s  and  
t r a i n i n g .   
  T h e  p a r t i c i p an t s  l a cked  p l a y m a t e r i a l s  su ch  a s  p l ay  d ou gh ,  
c r a yo n s ;  a  p l a y r o om  an d  ch i l d  f r i en d l y o f f i c e s  t h a t  m ak e  i t  
e a s i e r  f o r  ch i l d ren  t o  i n t e r ac t  w i th  s o c i a l  wo r ke r s .  
  T h e  p ar t i c i pan t s  u s ed  l im i t ed  p l a y  t e chn iq ues  d e sp i t e  b e i ng  
ex p ec t ed  to  p r ov id e  in -d ep t h  cou ns e l in g  t o  ch i l d r en  w i t h  a  
co mpl ex  ps ych o lo g i ca l  p as t ,  f o r  ex amp l e ,  abu s e  cas es ,  g r i e f  and  
b e r eav em en t .   
  T h e r e  i s  p oo r  p a r en t a l  p a r t i c i p a t i on  du r i n g  th e r apeu t i c  
en gagem ent  w i th  ch i l d r en .  
  T h e  p a r t i c ip an t s  d id  n o t  f e e l  t h a t  t h e  ou t com es  o f  t h e i r  
i n t e rv en t i on s  w i t h  ch i ld r en  w ho  h ad  ex p e r i en ced  s ev e r e  d i s t r e s s  
w e r e  a l w ays  p os i t i v e l y t h e r apeu t i c .   
5 . 4 . 3  Con c lus i on  
I t  i s  t hu s  co n c l ud ed  t h a t :  
  Pl a y t h e r ap y i s  n o t  o f f e red  to  ch i ld ren  i n  d i s t r e s s  b ecau s e  o f  a  
l a ck  o f  t r a i n in g  o f  s o c i a l  wo rk e rs .   
  S o c i a l  wo rk e r s  w e re  u s i n g  a  b a sk e t  o f  p l ay t e ch n iq ues ;  t he s e  w e re  
s u i t ab l e  u nd e r  t h e  c i r cu ms t an ces  un d er  w h i ch  t he y w e r e  w o r k in g .  
  I t  w as  ev i d en t  t h a t  t h e  so c i a l  wo r k er s  d i d  no t  f e e l  com p et en t  
u s i n g  p l a y t e chn iq ues .  
  T h e r e  i s  a  l a ck  o f  p a r en t a l  i n vo l v em en t  i n  t h e r ap eu t i c  co u ns e l i n g  
f o r  ch i ld r en .  
5 . 4 . 4R eco mmend a t i ons  
T h e  fo l lo wi n g  r eco mm en d a t i on s  are  m ad e  b as ed  on  th e  s tu d y’ s  
f i nd i n gs :   
  T h e r e  i s  a  c r i t i c a l  n eed  t o  i n c r ea s e  th e  n umb er  o f  p ro fe s s i on a l s  
t r a i n ed  in  p l ay t h e rap y  an d  ap p ro pr i a t e  su p e rv i s i on  i s  e s sen t i a l .  
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  T r a in i n g  in  p l a y  t h e rap y f o r  s oc i a l  w or k e r s  f rom  r u r a l  
co mmu ni t i es  w ho  w o r k  wi t h  ch i l d r en  in  d i s t r es s  sh o u ld  b e  
p r io r i t i z ed  to  en su r e  t h a t  t h e  n eeds  o f  ch i l d r en  a r e  ad d r es s ed  
ap p ro p r i a t e l y.    
  R eso ur ce s  sh ou l d  be  p ro v i d ed  fo r  s o c i a l  wo rk e r s ’  o f f i c e s  s o  th a t  
t h ey a r e  ab l e  t o  o f f e r  app r op r i a t e  t he r ap y t o  ch i l d r en  ( p h ys i ca l  
s p ace ,  m at e r i a l  s upp o r t  an d  t r a i n i n g) .  
  T h e r e  i s  a  n eed  fo r  fu r t h e r  r e s ea r ch  on  co n t ex t - s pec i f i c  p l ay  
t e chn i qu es  wh i ch  ch i l d r en  cou l d  ea s i ly  i d en t i f y w i th .   
  T h e  t e chn i qu es  u sed  b y s o c i a l  wo r ke r s  i n  ru r a l  a r eas  a s  p a r t  o f  
t h e r ap eu t i c  cou ns e l in g  sh ou ld  b e  docu m ent ed  s o  th a t  t h ey a r e  
ev id enced -b as ed .  
  C on tex t - s p ec i f i c  t ech n i qu es  s ho u l d  be  us ed  w hen  w or k i n g  wi th  
ch i ld r en  i n  d i s t r es s .  
  In t e r v en t io ns  s ho u ld  b e  d es i gn ed  to  p r o mot e  f ami l y  p a r t i c i p a t i on  
i n  ch i l d  t h e r ap y.   
 
5 . 5  Chap t er  c on c lu s ion   
T hi s  ch ap t e r  r ev i s i t ed  t h e  s tu d y’ s  a im ,  ob j ec t iv es  and  r es ea r ch  
q u es t io ns  to  f o rmu l a t e  a  co n c l us i on  an d  r eco mm en d a t i on s  em an a t in g  
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Addendum: A- interview schedule  
Questions 
Themes and questions  
Experiences             
 Tell me about the kind of intervention you provide to children in 
distress? 
 Have you used play techniques before?  
 How long have you been using play techniques with children?  
 What tools do you use?  
 What are your experiences of using play techniques?  
 Do you feel you feel competent to use this method?  
 Have you experienced any challenges with the use of these methods?  
 
Resources  
 What are tools/resources that availabl e to you when using play 
techniques?  
 How do you use play techniques with children?  
 What type of support  do you think you need to help children better?  
 
Perceptions  
 How do children respond when you use play techniques with  them?  
 How do children participate during play techniques?  
 Do families participate when you work with children?  












Research informed consent  and information sheet  
Researcher: Ms.Nozuko Mkhize  
Organization: Univers ity of KwaZulu-Natal  
Project t it le: Social  Workers ’  experiences of us ing play therapy techniques with 
children who have experienced trauma  
This informed consent  has two parts  
1.  Information sheet ( to share information about the study with you)   
2.  Consent form ( for your signature, if  you agree to participate)  
Introduction 
I  Nozuko Mkhize,  Master’s student in Social  Work at the University of KwaZu lu  
Natal request your permission to part icipate in a study that seeks to understand 
your experiences of using play therapy techniques.  Your partic ipation wi l l  help us 
understand more about how you use play techniques and the chal lenges you 
encounter when counsell ing children.  
Y o u  w i l l  b e  a s k e d  t o  r e s p o n d  t o  q u e s t i o n s  r e l a t i n g  t o  t h e  a b o v e  m e n t i o n e d .   
What wil l  the partic ipantbe expected to do?  
I f  you agree to be part of the study you would be required to  partic ipate in a  
personal interview of  about  one hou r in which you would be responding to  a  
number of questions I  have prepared.  The interview wi l l  be audio recorded and 
later transcr ibed. After completing the research process,  the transcript would be 
stored at the Univers ity of KwaZulu -Natal,  in my supervisor’  steel cabinet.  Your 
participation in this study would be strict ly confidential.  
Voluntary partic ipation and anonymity  
Participation in this study is  voluntary and you may stop partic ipating at any t ime 
you wish. Should you choose not to participate,  t here wil l  be no negat ive 
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consequences. All  information collected wi l l  be protected and real names of the 
participants wil l  not be used, instead pseudonyms wil l  be used.  
Sharing of f indings  
From the findings,  the researcher  will  share the findings with the  participants 
once the study has been completed through a verbal presentation.  
R i s k  a n d  d i s c o m f o r t   
I  do not expect  any physical  harm to partic ipants.  However I  need to advise you 
that part icipating in a  research interview can be upsetting. Should you feel upset  
during or after the interview, let  me know immediately.  I  would be wi l l ing to 
assist  you by being there for you at that t ime, and by referring you for fur ther 
counsel l ing serv ices at  the Department of  Social  Development.  
Benefits  
This study wil l  not offer any direct benef it  to the partic ipant,  including money.  
Participants wi l l  be contributing to the understanding of  social  work profess ional 
pract ice.  
Right to refuse or withdraw from partic ipat ion  
For any queries before, dur ing and after the interview, you could contact me at 
060 503 8900. Alternatively,  you could contact my research supervisor,  Dr.  Maud 
Mthembu at 031- 260 2358 












I, _________________________________ agree to participate in the study on [insert topic], 
conducted by [insert name], Masters in Social Work student in the School of Applied Human 
Sciences (Social Work) at the University of KwaZulu Natal. I understand the purpose of the study.  
I understand that I will be required to participate in a personal interview of about one hour. The 
interviews will be audio taped and transcribed. The transcripts will be stored on my personal 
computer. They will be destroyed within two years upon completion of my study. I also understand 
that: 
 My participation is voluntary.  
 I have the right to withdraw from the research at any stage I want.  
 There will be no rewards for participation, nor will there be any negative consequences 
should I decide to withdraw.  
 Strict confidentiality and anonymity will be maintained.  
 I am welcome to let [insert name] know immediately should I feel upset during or after the 
interview to request support.  









__________________________________ (Print name) 
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